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Heavitree and Whipton neighbourhood streets consultation 

Why are we asking you to tell us your views? 

Devon County Council and Exeter City Council are working with the Heavitree and Whipton 

communities to seek views on the design of their local streets.  

We want to make it easier for people to walk and cycle in Whipton and Heavitree and to 

enjoy moving around the city safely and easily. Another benefit of this is to reduce traffic and 

carbon emissions.  

One of the aims in Devon County Council’s Transport Strategy for Exeter is for 50% of all 

Exeter journeys to work and education to be made by foot or bicycle by 2030. Similar aims 

are shared in Exeter City Council’s Carbon Neutral 2030 plan and through the Local Delivery 

Pilot programme where its vision is to become the most active city in England.  

Pop up road changes 

In response to COVID-19, Devon County Council introduced a number of temporary ‘pop up’ 

road measures across Exeter to support social distancing, and to encourage people to walk 

and cycle as alternatives to using their car or public transport.   

At the County Council's October committee meeting, decisions were made to make 

permanent or remove pop up trial in Heavitree and Whipton. One pop up trial, the point 

closure on Chard Road has remained in place.  

We want to find out from you, the people who know the area best, what your views are on 

the pop up trial in Chard Road and what other road space improvements could be made in 

Heavitree and Whipton.  

Maps of the Heavitree and Whipton area are enclosed if you want to refer to specific 

comments about your neighbourhood. Any feedback on the solutions listed in this 

consultation must be received by Devon County Council by Friday 18th December 2020. 

Please return your responses pre-stamped and self-addressed return envelope 

Transport Planning 

Matford House 

Devon County Council 

County Hall 

Topsham Road 

Exeter  EX2 4QD  

 

The weblink to the online version of the consultation is as follows: https://placebuilder.io/exeterstreets 
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Section 1—Getting Around Walking  

There are 6 questions for walking  

1. Paths and routes are suitable for walking. 

Pleasant and safe routes encourage walking and reduce transport journeys. This is 

influenced by network connections, lighting, the weather, surfaces, spaces to shelter 

and eat, spaces for people. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. Walking routes provide obvious and direct links to the places that I want to go to, e.g 

shops, work, school, parks or public transport links. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

3. Walking routes are of good quality, attractive and safe to use e.g. well maintained 

surfaces, well-lit, continuous, clean.  

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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Walking (Continued) 

4. Walking routes meet the needs of everyone, whatever their age or mobility e.g. all ages, 

vision/hearing impaired, pushchairs and prams, mobility aids. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Walking routes feel safe to use all year round and at different times of the day.  

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

6. Walking is given priority over cars and other traffic as much as possible  

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

  



4 
 

 

Cycling 

There are 6 questions for cycling  

1. Paths and routes for cyclist are well connected and take you where you want to go. 

Cycling is supported by paths that can be used by for wheeled journeys routes and are 

the well connected to take you to where you want to go. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. Cycling routes provide obvious and direct links to the places that I want to go to, e.g. 

shops, work, school, parks or public transport links. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

3. Cycling routes are of good quality, attractive and pleasant to use e.g. well maintained 

surface, well-lit, continuous, clean. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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4. Cycling routes meet the needs of everyone, whatever their age or mobility e.g. all 

ages, vision/hearing impaired, pushchairs and prams, mobility aids. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Cycling routes feel safe to use all year round and at different times of the day. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

6. Cycling is given priority over cars and other traffic as much as possible. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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Public Transport 

There are 5 questions for public transport  

1. Public transport services are frequent and reliable, safe and convenient. 

Good public transport is affordable, reliable and well connected and supports more 

sustainable and healthier ways to travel. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. The public transport system allows me to get where I need to go to e.g. shops, work, 

school. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

3. Public transport is safe and easy to access for everyone, whatever their age or mobility 

e.g. all ages, vision/hearing impaired, pushchairs and prams, mobility aids. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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4. Bus stops are conveniently placed and within walking distance of my home. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Public transport facilities and vehicles are of good quality and well maintained. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

  



8 
 

 

Traffic 

There are 5 questions for traffic 

1. People are prioritised over cars and other traffic through use of things like traffic 

calming or safe road crossing points. 

Traffic affects how people can move around. Good traffic arrangements will allow 

people get the most out of their place. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. Traffic has a negative effect on the attractiveness of my area, e.g. traffic congestion, 

speed, pollution and noise.  

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

If you agree with this statement, please explain your reasons below: 

 

3. I would like to make more low carbon travel journeys e.g. car club, electric vehicle, 

walking and cycling or public transport. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Please explain your reasons in the text box below: 
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4. Local roads are well maintained. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Local roads are safe to use e.g. appropriate speed limits and signage. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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Parking 

There are 6 questions for parking 

1. There are adequate local parking facilities. 

Parking affects the appearance of a place but also informs how accessible it is for all 

users. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. There is sufficient disabled parking, accessible for blue badge holders. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

3. Parking and street infrastructure for low carbon vehicles is sufficient (electric vehicle 

charging). 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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4. There is sufficient access and parking for delivery vehicles. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Parking significantly contributes to pollution (causes traffic congestions, noise pollution 

from engine idling). 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

6. Parking and street infrastructure for cycles is sufficient (on street provision for cycle 

parking/ bike sharing scheme) 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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Section 2—Play and Recreation  
There are 6 questions for play and recreation 

1. There are enough opportunities to take part in play and recreation.e.g. play, sports, 

leisure, playing outdoors. 

Play and recreation improve our quality of life. Places with a range of different spaces 

encourage all ages to play and enjoy leisure, culture and sporting activities. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

2. Local spaces and facilities for play and recreation are of good quality and well 

maintained. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

3. Spaces and facilities are accessible on foot or bicycle and everyone can afford to use 

them e.g. easy to get to, free or affordable, safe. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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4. Local recreation spaces and facilities are open and accessible to all. (e.g children and 

young people, adults and older people, non-disabled and disabled, vision/ hearing 

impaired) 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 

 

5. Attractiveness of play and recreation is affected by negative features e.g. access, 

location, lighting, noise, cost, public toilets, traffic, weather, play not welcomed by the 

community. 

To what extent do you agree with this statement?  

Strongly disagree Somewhat disagree Neutral Somewhat agree Strongly agree 

     

Your opinion (Optional): 
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Section 3—Existing ‘Pop Up’ Road Solutions  

There are 3 options for the pop up road solutions on Chard Road 
 

1. Make the Chard Road trial permanent. 

Keep the trial where it is. If in favour if this 

option, comment below what you'd like it to 

look like. 

To what extent do you agree with this 

statement?  

Strongly oppose Somewhat oppose Neutral Somewhat favour Strongly favour 

     

Your opinion (Optional): 

 

2. Remove the Chard Road trial completely.  

The trial should be removed completely (not 

changed or relocated) and return to normal. 

To what extent do you agree with this 

statement?  

Strongly oppose Somewhat oppose Neutral Somewhat favour Strongly favour 

     

Your opinion (Optional): 
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3. Change the location of the Chard Road trial.  

Relocate the trial to a different location – put a mark on the map below to highlight 

where you think this location should be. 

To what extent do you agree with this statement?  

Strongly oppose Somewhat oppose Neutral Somewhat favour Strongly favour 

     

Your opinion (Optional): 

 

 

 

 

 

a 
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Suggest a location 
Please use the maps below to mark any locations you wish to highlight within the boundary, and the space around to provide any comments.  

North Western area 
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North Eastern area 
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South Western area 
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South Eastern area 
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Suggest a location 
Please use the map below to mark any locations you wish to highlight within the boundary, and the space around to provide any comments.  
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