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Weekly Referral & Visit Information

Devon Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Total Referrals 64 91 105 69 103 91 65 64 101 84 79 76
Total First visits 103 110 84 102 94 81 79 100 93 39 87 116
Total Re-referrals 22 24 13 28 20 25 21 20 14 8 8 32
Total 2nd visits 18 28 25 27 11 18 21 24 5 6 12 10

Eastern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Total Referrals 22 37 34 31 34 32 25 28 46 35 34 34
Total First visits 48 38 38 53 30 20 48 41 26 8 38 58
Total Re-referrals 14 14 9 16 12 12 14 5 4 3 4 20
Total 2nd visits 11 11 16 22 4 5 16 12 3 2 10 7

Northern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Total Referrals 14 15 27 9 26 24 19 7 16 8 12 15
Total First visits 18 35 16 17 13 31 18 28 7 14 8 11
Total Re-referrals 4 7 3 7 6 12 7 8 1 3 2 4
Total 2nd visits 7 17 9 5 7 13 5 12 2 4 2 3

Southern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Total Referrals 28 39 44 29 43 35 21 29 39 41 33 27
Total First visits 37 37 30 32 51 30 13 31 60 17 41 47
Total Re-referrals 4 3 1 5 2 1 0 7 9 2 2 8
Total 2nd visits 0 0 0 0 0 0 0 0 0 0 0 0

Devon Weekly Referral & Visit Information 
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Weekly Prescription Forms with outcome breakdown

Devon Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PF's with no service 12 16 8 21 11 14 0 13 20 4 6 14
PFs with provision 43 46 38 28 53 47 31 46 47 30 43 102

Eastern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PF's with no service 16 11 10 10 13 5 6 4 5 1 4 7
PFs with provision 32 27 28 43 17 15 42 37 21 5 34 51

Northern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PF's with no service 2 1 3 2 1 4 0 1 0 1 0 3
PFs with provision 16 24 13 15 12 27 18 27 7 13 8 8

Southern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PF's with no service 10 15 5 19 10 10 0 12 20 3 6 4
PFs with provision 27 22 25 13 41 20 13 19 40 17 35 43
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Weekly Prescription Forms with sufficient & insuffi cient data

Devon Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PFs with insufficient data 14 16 21 9 19 1 7 10 9 2 17 54
PFs with sufficient data 61 58 47 64 54 61 66 71 59 33 66 87

Eastern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PFs with insufficient data 1 2 1 2 1 0 5 1 1 1 1 4
PFs with sufficient data 31 27 27 41 16 15 37 35 20 4 32 47

Northern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PFs with insufficient data 1 1 1 1 0 1 2 2 1 1 7 8
PFs with sufficient data 14 23 13 14 12 26 16 25 6 12 7 8

Southern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

PFs with insufficient data 12 13 19 6 18 0 0 7 7 0 9 42
PFs with sufficient data 16 8 7 9 26 20 13 11 33 17 27 32
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Northern Weekly P.F's with Sufficient & Insufficent  Data
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Reasons for Delay in Equipment Provision

Devon Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Delays due to Stock 9 14 10 4 1 4 9 1 1 1 0 0
Delays due to other 1 9 3 3 0 2 1 5 3 0 0 0

Eastern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Delays due to Stock 8 7 9 4 1 4 9 0 0 1 0 0
Delays due to other 0 1 1 2 0 0 1 1 1 0 0 0

Northern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 03/07/2009

Delays due to Stock 1 7 1 0 0 0 0 0 1 0 0 0
Delays due to other 1 8 2 1 0 2 0 4 2 0 0 0

Southern Performance
17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 03/07/2009

Delays due to Stock 0 0 0 0 0 0 0 1 0 0 0 0
Delays due to other 0 0 0 0 0 0 0 0 0 0 0 0
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Breakdown of Weekly D54 Performance

Devon Performance

Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA
0-7 days 52 15 50 12 31 6 58 14 61 7 99 10 81 13 83 16 72 17 46 2 60 13 105 18
8-15 days 32 7 27 7 22 4 15 3 28 5 25 6 15 3 15 6 33 3.5 6 2 20 3 18 2
16 - 20 days 1 0 7 2 8 1 8 4 3 0 0 0 1 1 3 0 0 0 4 0 3 12 2 1
21+ days 7 1 16 11 4 1 5 1 1 2 7 1 3 2 5 0 5 0 8 0 7 0 3 0

Eastern Performance

Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA
0-7 days 10 9 15 5 12 2 27 10 8 2 14 4 31 7 36 8 23 12 6 0 33 8 62 14
8-15 days 16 4 5 3 6 4 6 3 1 0 5 2 9 3 1 4 4 0 0 2 11 3 6 2
16 - 20 days 0 0 0 2 3 1 3 3 0 0 0 0 1 1 0 0 0 0 0 0 1 12 1 1
21+ days 7 1 13 11 4 1 5 1 0 2 3 1 3 2 1 0 0 0 2 0 2 0 2 0

Northern Performance

Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA
0-7 days 23 6 34 7 16 4 24 4 37 5 61 6 38 6 42 8 27 5 36 2 11 5 15 4
8-15 days 4 3 15 4 7 0 3 0 2 5 10 4 3 0 10 2 3 3.5 0 0 1 0 0 0
16 - 20 days 1 0 2 0 3 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
21+ days 0 0 2 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0

Southern Performance

Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA Equip MA
0-7 days 19 0 1 0 3 0 7 0 16 0 24 0 12 0 5 0 22 0 4 0 16 0 28 0
8-15 days 12 0 7 0 9 0 6 0 25 0 10 0 3 0 4 0 26 0 6 0 8 0 12 0
16 - 20 days 0 0 5 0 2 0 4 0 3 0 0 0 0 0 3 0 0 0 4 0 2 0 1 0
21+ days 0 0 1 0 0 0 0 0 0 0 4 0 0 0 3 0 5 0 6 0 5 0 1 0
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Week Ending 

Northern Weekly Breakdown of D54 Performance
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Southern Weekly Breakdown of D54 Performance

0-7 days 8-15 days 16 - 20 days 21+ days

0

20

40

60

80

100

120

140

N
o.

 o
f I

te
m

s

Equ
ip M

A
Equ

ip M
A

Equ
ip M

A
Equ

ip M
A

Equ
ip M

A
Equ

ip M
A

Equ
ip M

A
Equ

ip M
A

Equ
ip M

A
Equ

ip M
A

Equ
ip M

A
Equ

ip M
A

17/04/2009 24/04/2009 01/05/2009 08/05/2009 15/05/2009 22/05/2009 29/05/2009 06/06/2009 13/06/2009 20/06/2009 27/06/2009 04/07/2009

Week Ending 

Devon Weekly Breakdown of D54 Performance

0-7 days 8-15 days 16 - 20 days 21+ days

Page 6



R
E

M
A

S
 M

on
ito

rin
g 

- 
W

ee
k 

en
di

ng
 0

4/
07

/0
9

C
D

P
 A

re
a

T
ot

al
 r

ef
er

ra
ls

 
(C

on
ta

ct
 

as
se

ss
m

en
ts

)

T
ot

al
 F

irs
t 

V
is

its
F

irs
t V

is
its

 / 
R

ef
er

ra
ls

P
re

sc
rip

tio
n 

F
or

m
s 

w
ith

 
A

ba
nd

on
ed

 o
r 

N
o 

P
ro

vi
si

on
 

O
ut

co
m

e

A
ss

es
sm

en
ts

 
re

su
lti

ng
 in

 
O

ne
 O

ff
 o

r 
O

ng
oi

ng
 

S
er

vi
ce

T
ot

al
 R

e-
re

fe
rr

al
s

P
re

sc
rip

tio
n 

F
or

m
s 

w
ith

 
In

su
ff

ic
ie

nt
 

D
at

a

P
re

sc
rip

tio
n 

F
or

m
s 

w
ith

 
S

uf
fic

ie
nt

 
D

at
a

T
ot

al
 It

em
s 

of
 

E
qu

ip
m

en
t 

an
d 

T
ot

al
 

M
in

or
 

A
da

pt
at

io
ns

 
(g

re
y 

fil
l)

0-
7 

da
ys

 
(t

ar
ge

t 
95

%
)

8 
to

 1
5 

da
ys

 
(t

ar
ge

t 
10

0%
)

16
 to

 2
0 

da
ys

21
 d

ay
s 

an
d 

ov
er

D
el

ay
 e

qu
al

 to
 

S
to

ck
 A

va
ila

bi
lit

y 
fo

r 
eq

ui
pm

en
t 

de
liv

er
ed

 in
 8

 d
ay

s 
an

d 
ov

er
 

D
el

ay
 e

qu
al

 to
 

O
th

er
 f

or
 

eq
ui

pm
en

t 
de

liv
er

ed
 in

 8
 

da
ys

 a
nd

 o
ve

r 

T
ot

al
 

S
ec

on
d 

V
is

its

In
co

m
pl

et
e 

C
on

ta
ct

 
A

ss
es

sm
en

ts
 

(a
s 

of
 2

2/
06

/0
9)

0 
- 

10
 

da
ys

11
 -

 2
5 

da
ys

26
 -

 5
0 

da
ys

51
 -

 1
00

 
da

ys
10

1 
- 

20
0 

da
ys

20
0+

 
da

ys

N
or

th
er

n 
(D

C
R

)
15

11
0.

73
3

8
4

0
8

15
15

0
0

0
0

0
3

T
ea

m
10

0.
0%

0.
0%

0.
0%

0.
0%

5
2

2
0

1
0

0

4
4

0
0

0
In

 T
ra

y
10

0.
0%

0.
0%

0.
0%

0.
0%

29
16

10
0

1
2

0

S
ou

th
er

n 
(P

lu
ss

)
27

47
1.

74
4

43
8

11
32

42
28

12
1

1
0

0
16

T
ea

m
66

.7
%

28
.6

%
2.

4%
2.

4%
85

43
35

6
0

1
0

0
0

0
0

0
In

 T
ra

y
#D

IV
/0

!
#D

IV
/0

!
#D

IV
/0

!
#D

IV
/0

!
1

1
0

0
0

0
0

E
as

te
rn

 (
D

C
R

)
34

58
1.

71
7

51
20

4
47

71
62

6
1

2
0

0
7

T
ea

m
87

.3
%

8.
5%

1.
4%

2.
8%

P
ar

t o
f 

D
C

R

17
14

2
1

0
In

 T
ra

y
82

.4
%

11
.8

%
5.

9%
0.

0%
44

29
13

2
0

0
0

A
ll 

an
al

ys
is

 is
 b

as
ed

 o
n 

cl
ie

nt
s'

 a
llo

ca
te

d 
te

am
. N

on
 C

C
T

 a
llo

ca
tio

ns
 h

av
e 

be
en

 a
ss

ig
ne

d 
as

 a
gr

ee
d.

 C
lie

nt
s 

w
ith

 m
is

si
ng

 a
llo

ca
tio

n 
te

am
s 

ha
ve

 b
ee

n 
ex

cl
ud

ed
.

N
um

be
r 

of
 w

or
ki

ng
 d

ay
s 

ca
lc

ul
at

io
ns

 o
nl

y 
in

cl
ud

e 
w

or
ki

ng
 d

ay
s 

as
 p

er
 th

e 
D

54
 d

ef
in

iti
on

.

#F
ig

ur
es

 s
ho

w
n 

fo
r 

P
LU

S
S

 in
 S

ou
th

er
n 

ar
e 

fo
r 

th
e 

pr
ov

is
io

n 
of

 e
qu

ip
m

en
t o

nl
y.

 M
in

or
 a

da
pt

at
io

ns
 a

re
 p

ro
vi

de
d 

by
 P

LU
S

S
 u

nd
er

 th
e 

se
pa

ra
te

 T
ec

hn
ic

ia
ns

 c
on

tr
ac

t.�

P
:\S

tr
at

C
or

\P
er

fo
rm

an
ce

 R
ev

ie
w

\M
an

ag
em

en
t I

nf
or

m
at

io
n 

T
ea

m
\A

d-
H

oc
 R

eq
ue

st
s 

R
ec

or
di

ng
\2

00
8 

A
d 

H
oc

 R
eq

ue
st

s\
20

08
 A

d 
H

oc
 R

eq
ue

st
 D

et
ai

ls
\A

d 
H

oc
 7

06
\R

E
M

A
S

 A
na

ly
si

s\
02

01
09

\w
ee

kl
y 

re
m

as
 a

na
ly

si
s1

P
ag

e 
7


