










For more information about 
school transport

Please contact 0845 155 1019 or visit 
www.devon.gov.uk/school_transport
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Code of Conduct

We want all passengers to enjoy a safe and 
pleasant journey. A Code of Conduct leaflet 
is sent out with every transport application 
form. All pupils and their parents must 
sign a declaration on the application form 
to agree that they will abide by the Code 
of Conduct and behave appropriately on 
school transport.

Is there an appeal process?

Yes. If you are unhappy with the decision 
about eligibility for education transport or 
the withdrawal of transport, please 
contact the School Transport Team on 
0845 155 1019 and explain the problem 
fully. They will advise you on the next step.


