
You need to apply
for transport now!
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Starting
college or
sixth form?

Need 
transport? 
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What if I change my mind 
about going to college?

No problem. Just tell us and 
we will cancel your transport 
and arrange a refund.

If I apply late will you
refund my fares? 

No. If you want transport from 
the beginning of term you must 
apply by 1 June 2009 – or you 
may have to pay your own fare 
for the fi rst few weeks.
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Why do I need to 
apply so early?

We transport around 
22,000 students twice 
a day. We need you 
to apply early so we 
can sort everything 
out in time.

How much is it?

The cost for 2009/2010 is £288 
which you can pay in monthly 
instalments. If you pay the full 
amount in advance we will give 
you a £30 discount. You may be 
able to get transport for free if 
you or your parents get one of the 
means-tested benefi ts. There are 
more details on the application form.more details on the application form.

I’m staying at the 
same school or college 
do I have to apply?

Yes. Every student has 
to apply every year.

Can I get transport to any college?

No. There are rules about which college you 
can get transport to, so you need to check. 
There are details on the application form. 
If we turn down your request for transport 
your college may be able to help you.your college may be able to help you.

When do I need to pay?

You must send your payment or 
evidence of getting benefi ts by 
10 August 2009 to get a permit 
before the beginning of term.

your college may be able to help you.your college may be able to help you.

Where can I get an 

application form? 

We send forms to year 11 

and returning post 16 

students in March and 

April. If you haven’t had a form by the end 

of April call 0845 155 1019 to get one.

and arrange a refund.

April. If you haven’t had a form by the end 

How will I know 
where to get the bus?

We will send you a letter telling 
you where and when to get your 
bus when we send your permit.


