
Devon Safeguarding Adults Multi Agency Alerts Pathway

First steps – SA1

For everyone who has involvement with vulnerable adults

Remember:

l Do not investigate or ask questions.
l Do record any information or evidence that you are aware of.

Managers in Adult & Community Services (ACS), Devon Partnership Trust (DPT) and joint ACS and
Devon Primary Care Trust (PCT) managers should also see Devon Safeguarding Adults Multi
Agency Alerts Pathway for ACS and DPT Managers – diagram SA2

Managers in all other agencies should also see Devon Safeguarding Adults Multi Agency
Alerts Pathway for Managers not in ACS or DPT – diagram SA3

Do you suspect a
vulnerable adult is

being abused?

Are they in
immediate physical

danger?

YES
Ring 999

Ensure imediate safety
NO

Inform your line manager 
or Care Direct on 0845 1551 007

as soon as possible

Care Direct operates 8am - 8pm weekdays and 9am - 1pm
Saturdays. Urgent calls outside these hours can be made to

the Emergency Duty Team on 0845 6000 388
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