RUSSIAN Devon

SOCIAL CARE FOR ADULTS County Council
CoumanbHasa noanepkka B3pochnbiX

Nopoackon CoBet rpacdhectBa [eBoH — Cnyxb6bl ans
B3pPOCIbIX 1 OOLWECTBEHHOCTU

Cnyx6bl ons B3pocnbliX U 06LIECTBEHHOCTUN siBNSOTCA YacTbio CoseTa rpadctea [1eBoH U
paboTaldT CO BCEM B3pPOC/bIM HACENEHUMEM PErMoHa, HyXOalwWMMCA B COLManbHON
MOMOLLM W NOAAEPKKE.

Bca paboTa HanpaBneHa Ha To, YTOObl C Hallel NoAAepPXKKOW Bbl MOMMN NomoYb cebe camm
1 BbINN B COCTOAHUN XUTb HE3ABUCMMO B COOCTBEHHOM AOME KaK MOXHO AOSbLUE.

YToO6bI opraHni3oBsaTtb U NpeaocTaBUTb BCe Heobxoaumble coumarbHble CJ'Iy)K6bI NMOMOLLIN,
Mbl pa60TaeM BMeECTE C MI/IHI/ICTepCTBOM 30paBOOXpaHEeHNd U MHOXeCTBOM AOpYyrux
NnapTHEPOB, TAaKUX KakK ,D,OGpOBOJ'Ib‘-IeCKI/Ie N KOMMepYyeCcKmne opraHmn3auunin.

www.devon.gov.uk/socialcare
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Hawwm Uenu

O6nerynTb BO3MOXHOCTb O6paLleHns K Ham

MpeaooctaBnTb NOMOLLb Tak ObICTPO, HACKOMNBKO 3TO BO3MOXHO

» [Mlomo4b Bam ObITb HE3ABUCUMbIMU

Mo3BONUTL NPUHUMATL aKTUBHOE y4acTue B 06LEeCTBEHHOW XNU3HU
Ob6ecneunTb Bam 300poBoe 1 6eszonacHoe nNpoXxmBaHne B COOCTBEHHOM AoMe
« [loMOYb COXpaHUTb YyBCTBO COBCTBEHHOIO JOCTOMHCTBA

OpraHusoBaTb NOA4EPXKKY U NOMOLLb, HeOB6X0ANMY0 BaM

NomoYb AocTMYb Lenen

MpepocTaBnTb YXO4 XOPOLLEro KayecTsa TeM, KTO HAaXOAUTCS B rpynne pucka

Komy Mbl nomoraem?

« JTrogam B rpynne pucka, unm noctpagasLUmm

« [Moxunbim nogam

« JTlogsm ¢ pur3n4eckom n CEHCOPHON HeaeeCcnocobHOCTLIO
« JTiogam, ncnbiTbiBaOLWNM TPYOHOCTU B 06yYeHUN
 JTiogsiM ¢ yMCTBEHHbLIMW OTKITOHEHUSIMIN

« OcyLiecTBnaowmm yxoq

« [launeHTam, BbiNUCbIBaAOLWMUMCS 13 BONbHULbI.

Kaxgbln moxeT NoJTy4nThb I/IH(*)OpMaLI,I/I}O M COBET OT HAcC, U MHOInMe nan Takke nosy4varT
p,aaneﬁLuyro nomoLulb. Beskmin pa3, Korga 3T0 BO3MOXHO, Mbl NMOMOraem BamM OCTaBaTbCA
AeecnocobHbIMM M He3aBUCUMbIMU, YTOOBLI npoaosnkKatb CaMOCTOATESIbHO MNPOXnBaTb B

cobCTBEHHOM OoMe.
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Kak cBfi3aTbCA C HAMM

Korga Bam Heobxoammo cBs3aTbCs C HAMU, NPOCTO NO3BOHUTE NO TeJ'Ie(*)OHy I'IpFIMOIZ JINHUN
Care Direct, noroeopute € OAHUM U3 KOHCYJIbTAHTOB. OH npegocrtaBut BaM BCHO
He06xop,mmyro Mchopmau,mo AN HangeT TOro, KTO CMOXEeT okasaTb NoMollb. Ecniv Hawm
KOHCYIbTaHTbI pewaT, YTO BaM Heobxoauma couunanbHasi NoOMOLLb W yXon, OHN CBAXYTCA C
prﬂﬂDﬁ cneunanncTos.

MbI moXxem faTb BaM COBeET Mo noBoAy.

« yxo4a v NogaepXkn B Ballem Jome
« COXpaHEHNS HEe3aBMCUMMOCTHU

 NINYHOrO yxoaa

« NOAAEPXKM NNLAM, OCYLLECTBASOLWNM yX0[4

« ronybon KapTo4ku (NOMOLLb NP BblAENEHUN MECT NapKOBKMN)
« COXpaHeHns 300poBbsa U Be3onacHOCTH

» nocobumn

« MHGOPMaLMM O MEeCTHbIX cnyxbax

« NpucnocobneHnn n agantauumn K oMy

3a 6onee nogpob6HoMn nHopmaumen odpawantecno:

Care Direct 0845 1551 007 npsimas nMHUS
OtkpbiTa B 6ygHme aHu ¢ 8:00 — 20:00 n B cy6boT1y ¢ 9:00 — 13:00

Minicom: 0845 1551 020
TekcToBble coobuieHns no Homepy: 07773 333 231
OneKkTpoHHas noyra: csc.caredirect@devon.gov.uk

CoumanbHbin yxoa QKCTPEHHbIE CITYYAU TOJIBKO

Koraa npsimasi nuHua Care Direct 3akpbiTa, noXxanyucra,
3BOHUTE B AEXYPHYIO Opuragy CKopou nomMoLm no ternedoHy
0845 6000 388
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MoxeTe nu Bbl nosfiyynTb onma4v4yeHHyrO NOMoOLUlb OT Hac?

Kaxgas cuTyaums yHuKanbHa, U Mbl TLLATENbHO paccmaTtpusaem noboe obpalleHne K Ham.
Mbl JaemM MHGOPMaLMIO U COBETblI BCEM OOpaTMBLLUMMCS, OAHAKO pearibHyH OMfavyeHHyo
NMOMOLWb Mbl MOXEM MPeAoCTaBUTb TOMbKO JOAAM B «KPUTUYECKOM» MONOXKEHWUM, C
CYLLECTBEHHbLIMW HYXAaMK, korga UM Gornblue HEKOMY NMOMOYb W NoaaepXKaTh.

JMloan ¢ HambonbWMMKM MOTPEBHOCTAMU ABMALAKTCA MPUOPUTETOM Hawen paboTbl. [Ons
onpegeneHns Toro, KTo Haubonee HyXgaeTca B HaWen MOMOLUM, Mbl MCMNOSMb3yeM Tak
Ha3blBaeMbIll  «KPUTEPUA MNPUrOAHOCTMY», crnefys obleHauuoHanbHbiM  ApUHUMNAM U
HopMaM «3aKOHHOro AOCTyna K couarnbHbIM criykbamy [JenaptameHTa 34paBoOXpaHeHUS.

Ona nonyveHna 6ornee noapobHOM MHOPMaUUKM O «KPUTEPUU MPUTOOHOCTU» MPOYTUTE,
noxanyncra, Hawy cnpaBoyHyto nyonukaumio «OueHka HyX4 W 3aKOHHbIA OOCTyn K
coumnaneHbiM criyk6am» (FS1), unu nossoHuTe no tenecgoHy 0845 1551 007 npsamon NUHUK
Care Direct.

NHpopmaumtio o cnpaBoYHbIX NyBrMKaunax MOXXHO HanUTK Ha 9 cTpaHuue.

OueHKa BalUMX HYXnA,

Ecnu Ham nokaxeTtcs, 4To BaM Heobxogvma NOMOLLb U yxo4d, BaM ( a TakKXxe, BO3MOXHO, U
TOMY, KTO yXa>XMBaeT 3a BaMI/I) npeanoXat OUueHUTb BCe HYXObl N I'IOTpe6HOCTI/I. O6bI4HO
3TO Aenaetcd no TenechHy. ﬂ,aHHaﬂ OUeHKa OaeT BO3MOXHOCTb peLllnTb, Kakad NoMoLlb
BaM Hanbonee Heobxoanma, U B Kakoro poada noaaepxXke Bbl Hy>XAaeTeChb MNnpexae BCcero.

OueHka Ballero nosoXeHus NO3BONUT HaMm B3rMAHYTb HA KOHKPETHYH CUTYyauunio U peLllnTb
BMECTE C BaMW, YTO Mbl MOXeM caenaTb, 4YToObl ynyvquwmnTb Bally XWU3Hb. Mbl yBnaum
KOHKpPEeTHble TpyaAHOCTN WU obctoATenbCcTBa, M Kak OHM BNUAT Ha ©e30nacHOCTb U
CMNOCOBHOCTb XNTb HE3ABMCUMO.

Mocne Toro, Kak pewmnTcs, Kakas Nnomollb Bam HeobGxoamMma, Mbl OGBACHUM, CKOMbKO OHa
06bIYHO CTOUT. Mbl Ha3biBaeM 3TO «NPUBNMU3UTENBHbIV OLIEHOYHbI BIoaXKeT».

Balw nnaH noaaepxku

Bbl60p ypoBHA W Tuna nomMmown AOnd Bac 6y,u,eT OCHOBbIBATbCA Ha pacCyYNTaAHHOM
I'IpI/I6HI/I3I/1TeJ'IbHOM OtooxeTe, KOTOprI7I n 6y,u,eT SIBNATbCA OCHOBOW Ballero nnaHa
nogaepiXkn, To eCTb Kak Bbl 3arJjlaHUpyeTe pacnpenefnintb OtookeT Ha HeO6XO,E|,|/IMyPO Bam
NMOMOLLb. D,J'IFI COCTaBJiEHUA TaKoro TnJiaHa Bbl MOXeTe npuriiacutb KOHCYJIbTAHTAa,
He3aBUCMMOTIo nocpenHuka, niin Koro-to n3 }:l,py3e|71 NIn 4neHoB CeEMbM.

Baw nnaH gomkeH MeTb OTBETHI Ha cnegywiwine Bornpochl.

« YTO ONsa Bac BaXHO?
» YT0O Bbl XOTUTE U3MEHUTL UK AOCTUYL (pe3ynbTaT)?
« Kaknm obpasom Bac MoryT nogaepxatb?
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» Kak Bbl BygeTe ncnosnb3oBaTb JINYHLIN BHOAXKET (CMOTPUTE CReayoLyo CTpaHuLy)

» Kak 6ygeTt opraHn3oBaHa nomoLLb?

» Kanm obpa3om Bbl MOXeTe U Aanblue ynpasrisiTb CBOEN XU3HbIO?

» UTt0 Bbl cOBMpaeTech NpeanpuHaTb, YTOObI BOMAOTUTL AAHHbIN MaH B peasnibHOCTb?

B cBoem nnaHe noaaep Kk Bbl AOMKHbI YYUTbIBATb NMOMOLLb, AOCTYMHYH OT CEMbU, APY3EN,
coumarnbHbiX paboTHUKOB M OPYrUX NMoAein, BkoYas 4OOPOBObHbIE N OOLECTBEHHbIE
opraHusauuun.

Mbl noMoXxem Bam npaBuJibHO I'IO,D,O6paTb nogxogdawine CJ'Iy>K6bI, 4TOObI 4OCTNYb
NOCTaBSIEHHbIX B BAlLEM MNSiaHe Lenemn.

Takne cnyobl MOTyT BKMoYaTb NNYHBINA yXxo[, 06LLEeCTBEHHOe NTaHue, yxoa B
cneyumanManpoBaHHOM yUYpexXaeHuu, NoMolLlb B TPYAOYCTPOUCTBE, BblAeneHne
npucnocobneHunii unu obopyaoBaHMsa pa3nMYHOro poaa, NoMoLLb MoasaM,
OCYLLIECTBALLNM yXo[,.

Baw nnaH noaaep Xk OoJrmkeH ObITb yTBEPXOEH Y HAC A0 TOro, Kak Mbl CMOXXeM
opraHmn3oBaTb pealibHY0 NOMOLLb.

Mocne ToOro, Kak Bce CTOPOHbI NpMUAYT K corfalleHno No noBoay COCTaBJ1IEHHOIO niaHa, Mbl
JagnuMm BaM 3HaATb, CKOJIbKO B TOYHOCTU 6yp,eT CTOUTb OKa3biBaeMadA NoOMOLLb — 3TO 6y):|,eT
corfnalleHneM no YacTu Ballero «JINYHOro BroapkeTay.

3aTeM Mbl MOMOXXEM BaM HanTH CJ'Iy)K6bI n ydpexageHunsd, okasbiBarolline HeO6XO,E|,|/IMy}O
NOMOLLb, 3a KOTOPYHO Bbl CMOXeTe O(*)OpMI/ITb noJjiydeHune npAamMoro niartexa.

MpsAMble NnaTexun n NNYHbLIN OloaXeT

Mbl npenocraBunn Tak Ha3blBaEMbIN «NIUYHbIA BI0KET», YTOOLI AaTb BO3MOXHOCTb Bb|60pa
N KOHTPONA CpeacTB Mnpu BblaeneHnmn HeobOxoanmMon BaM nomMoLuun. ATo gocTuraeTcs
YKa3aHnem TOYHOM CTOMMOCTU BCEX BO3MOXHbIX BapnaHTOB OKa3aHWA N BUOOB NMOMOLLU B
BalleM KOHKPETHOM Cry4ae. Bbl MOXxeTe umeTb GonbLUNIA KOHTPOJ1b Ha noJjiydaemMbiM
yXxo4aom u no,q,qepx(Kon, nony4ad Tak Ha3blBaeMbIN I'IpFIMOIZ nnartex ot Hac.

B naHHoOM crniy4dyae npﬂMOﬁ nnaTteXx — 3To CyMMa, Ha3biBaemMasi JINYHbIM orooxeTOM,
BbinjiavynBaemMasa BamM Hanpsamyio.

HeKOTOpre JIoan TpaTAT 3T A€Hbrn Ha HaeM JIMYHOIro acCUCTeHTa, NnoMmoraroLwero
cnpasnAaATbCA No AOMY U C APYIrMMU eXXeHEBHbIMU AeNaMu. ,El,pyrl/le MCNoJib3yrT
BbloenAaAemMyo UM CyMMYy Ha onnaTty nomMoLlu, Hpe}J,OCTaBHﬂeMOIZ opraHnsauunamm mnnm
oTAesibHbIMU rpaKgaHaMn. Bo3MOXHO, Bbl TaKKe 3aXOTUTE C MOMOLLbIO 3TUX AEHer NOKPbITb
pacxoabl Ha TpaHCNoOPT UMK Ha UHbIEe CJ'Iy)K6bI Nno MeCTY XUTeJbCTBA, Takne KakK AHEBHbIE
LEeHTPbI, NOJIMKITUHUKY.

Bbl MOXeTe BblOpaTb Mexay NpAMbIM MNaTeXxoM, NocTynarLLMM BaM B BUAE AeHer, Unu
nony4yeHviem 6onee TPaAMLMOHHOIO yxoaa B cnyx6ax coumanbHoi NoMoLLmM (LeHTpax
[IHEBHOIO yX0[a), UNnu e Bbl MOXeTe CoBMeLLlaTb 3T BUAbl NomolLn. CamMbiM BaXXHbIM B
[laHHOM Ccrny4yae BNATCSA Ballle pelleHne 0 TOM, YTO NoaxoauT BaM Gonblie Bcero.
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Bonee nogpobHyo MHOPMaLUMIO O «IUYHLIX BroMKeTax» Bbl HAMAETE B HALLMX CMPaBOYHbIX
nybnukaumsax: JlnyHele 6rogpxeTsl (FS7) v MNpamele nnatexn (FS8).

(o) CnpaBOYHbLIX I1y6]1MKaL|,VIS|X Bbl MOXeTe y3HaTb Ha CTpaHuue 9.

CtoumocTb ycnyr

BonbluMHCTBO YyCnyr, KOTOpble Mbl NpeaocTaBiideM, niaTtHble. Bac NnonpocAT AaTb
Mchopmau,mo O Ballem Cbl/lHaHCOBOM NOMOXEHMN, YTOObI, TAKUM o6pa30M, Mbl MOTITIN
OUEHUTb, CKOJIbKO BaM, BOSMOXHO, NMpnaeTcd 3aniaTtnuTb 3a yCIyriu.

I/Ichopmau,mo O TOM, CKOJIbKO CTOAT Halln yCIityrm MOXHO HaMTKU Ha cnegyrowmnx
I/IHCbOpMaLI,I/IOHHbIX JINCTKax:

« CTOMMOCTb yCnyru yxoQia Ha AoMY, AHEBHbIX LEHTPOB 1 obLlecTBeHHoro nutaHusa (FS2a)

« Onnarta KpaTKoCpO4HOro NpebbiBaHUsA B JoMe NpecTapernbix/MHBanvMaoB nnm 3a
BpemeHHbIin yxon (FS10d)

« Onnara npebbiBaHWA B JoMe NpecTapenbIx/MHBanuaoB Ha AnutenbHbI cpok (FS10e)

06 HMOPMaLIMOHHbIX JINCTKaX Bbl MOXeTe y3HaTb Ha cTpaHuue 9.

NMomoub B ynpaBneHUu BallMMU AeHEXHbIMU
cpeacTBamMu U nogaepKKkomn

Ecnu Bam Heobxoanma nomMoLLb B ynpasreHnn geHexxHbiMyu cpeacTtBamMmm, OHa MOXET ObITb
OKasaHa crneumanbHon OpFaHI/I3aL|,I/IeIZ, YreHoOM CeEMbU U OPYroM. MbI Takke MoXeMm
NMOMO4b; cneunarincrhbl, pa60Ta+0L|_u/|e B rpynne no BbliAeneHno npAamMbIX nnaTexemn,
npeanoXat Bam coBeT U NMOMOLLUb, UITN Bbl MOXXETE NOPYYHYNTb KOMY-TO nencrteoBaTb OT
Bawlero MMeHu.

HoBble Buabl ycnyr

Halum TpagnumnoHHble ycnyr npegocTaBneHns yxoaa u cnocob paboTbl ¢ HaceneHnem
N3MEHSITCS. 30eChb Bbl MOXETE 03HAaKOMUTBLCS C HOBbIMM BMAAMM YCIyr, KOTOPbIE Mbl
npeanaraem:

NMpeanucaHnsa Ha nony4veHune cneuyunanbHOro o6opyaoBaHMA U NpPUCNocooneHnn

Anst HebonbLWKUX NPeaAMETOB MOMb30BaHUA, TakUX Kak paMkKu Ons XOXOEHWUS, NPUNOOHATbIE
TyaneTtHble cugeHunsa. Ecnu Obino onpegeneHo Bawe npaBo Ha nofsiyyeHne nogobHom
nomMoLiM, Bam BblgagyT npeanucaHue, MO KOTOPOMY MOXHO MONyyYuTb Heobxogumble
npucnocobneHuns B cneumanbHO OTBEAEHHbIX OTBEAEHHbIX MarasunHax 6ecnnaTtHo.
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CouuanbHas peabunutauma — npussaHa obecrneunTb Tpebyemblii yxon4 M HesaBUCUMOe
NpoXvBaHWe B BbIGpaHHOM BaMW MECTe Kak MOXHO Aorblue. 3Ta ycryra npefoctaBnsieTcs
NIASM, XMUBYLLMM JOMa, a Takke TeM, KTO Obin BbiNnMcaH 13 60mbHULbI.

Cucrema JKCTPEeHHOro Bbi3oOBa nomMowu B CliydYae HeoXunaaHHbIX I'IpO6.l16M co
340poBbeM, YyCTaHOBJIeHHaA B KBapTupax, 0CO0EeHHOo Y NOXUnbIX nopen wun
nHBannaoB — He3aMeTHble OaTy4uKK, nocbinakwme curHarbl B KOHTpOJ'II/IpyI-OLU,I/IIZ UEeHTP,
pa60Tarou_|,M|?1 24 vaca B CYTKN, YMEHbLUaT PUCKN OT nageHnn u Apyrux noteHuyunanbHO
OonacHbIX cmyau,mﬁ B AoOMe.

Y Hac nmeroTca I/IH(*)OpMaLIMOHHbIe JINCTKN O HOBbIX ycCiiyrax, CMOTpuTe Ha CTpaHuLle
9.

NMnua, ocyulecrTBndAowine yxon

Mbl LEHMM U yBaXkaeM TeX, KTO OCYLLECTBISIET yxo4 Ha GecnnaTHon ocHoBe. Jluua,
obecneunBatoLLme yxod, UMET NPaBo Ha OLEHKY MX COBCTBEHHLIX HYXA, BMECTe U
He3aBUCKUMO OT YesloBeKa, 3a KOTOPbIM OHW yxaxuBatoT. [ocrne 3Toro oHM MOryT NONy4YnThb
npaBo Ha NONb30BaHNE HEKOTOPLIMU YCIyramu.

Ecnu Bbl XO0TUTE yOOCTOBEPUTLCS, YTO YESOBEK, 3@ KOTOPbLIM Bbl YXaXknBaeTe, HaXo04UTCH B
HageXHocCTn 1 6esonacHoCTn, HeobXoaNMMO pasy3HaTb, Kyaa B AaHHOM Cryvae Bbl MOXeTe
obpatutbcs, ecnun NnoTpebyeTcs nogaepxka.

YcTpouT nn Bac 060mx opraHn3oBaHHbIN AHEBHOM yxo4? byaete nu Bbl YyBCTBOBaTL cebs
CMOKOWHO, ecnn BygeTe Ucnonb3oBaTb CUCTEMY OMOBELLEHMS, KaK anbTepHaTUBY CO34aHUSA
B6onee 6e3onacHon obcTtaHoBKM goma? Unu, BO3MOXHO, Bbl ymaeTe, NPsiMOn nnatex
NO3BOMNT BaM HaHATb KOro-nnbo, kto 6bl obecneunn yxoa n 6e3onacHoCTb, Noka Bac HeT
goma?

Kakown n3 BapnmaHTOB ynyywmT n obnerymT Bawly xm3Hb? Mbl MOXeM oka3aTb BamM
noaaepXky M NoMoudb caenatb NpaBuibHbIA BbiGOp. [103BOHMTE NO TeNnedoHy
0845 1551 007 npsimon nuHum Care Direct.

CywectByeT Takke gobposonbyeckasi opraHnsauuns Devon Carers Link, npegnaratowas
nomoLLb nogam, obecneynBaroLmMm yxog 3a 60nbHbIMM MU NHBaANMaamMn B permoHe [1eBoH.
Nx ycnyrn omHaHcupyroTcst Hamm 1 0BLLECTBEHHbIM 34paBOOXPaHEHNEM.

Bornee nogpobHyto nHopmauuo 06 opraHnsauuu, unm o sctynneHum B Devon Carers Link
Network Bbl MOXeTe y3HaTb Ha canTe B VIHTepHeTe:

www.devon.gov.uk/carers

nnu obpawantecb No agpecy:
Devon Carers Link

Westbank

FREEPOST (SWB30899) (DCL)
Exminster

Exeter

EX6 8727
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TenedoH 0845 6431 341
OneKTpoHHas noyra: carersindevon@devon.gov.uk

3awmTa B3pOocCrbiX OT HACUNUA

CyliecTByeT MHOXECTBO pasfiMyHbIX BUAOB HAaCUus 1 NNoxoro obpalleHunsi, KoTopble MOryT
nepexusatb ngn. Ho Takke cywectByeT MHOXECTBO CUTYaUnn N 00CTOATENbCTB, B
KOTOpbIX M0an oka3sbiBaloTCca 6€3 BHUMaHus, oneku 1 yxoaa. Jltoan ¢ orpaHn4eHHbIMK
YMCTBEHHbIMU 1 (PU3NYECKMMU CNOCOBHOCTAMU, UNK N0AMW, HY>XAAaloLWmnecs B counanbHOm
nogaepxkke, 6onbLUe BCEro PUCKYIOT OKasaTbCsa B Nog0OHOM cuTyaumn. Mel coTpygHuyaem ¢
nosimumen, obLLeCTBEHHbIM 34paBOOXPaHEHMEM N APYTMMU OpraHn3aumsiMm, 4Tobbl ydepeyb
nogen oT HacUNUs N NIOXoro obpaLLeHnst C HUMN.

bonee nogpobHas nHdopmauus B UHTepHeTe, Ha canTe:
www.devon.gov.uk/adult-protection

Ecnn y Bac ecTb Becnokonctaa no aTomy nosoAy, No3soHuUTe no tenedoHy 0845 1551 007
npsmon nuHum Care Direct.

UHdpopmaumsa o Bac

Korga Bbl obpallaetecb K HaM 3a MHGOpPMaUMEN MMM 3a OLEHKOW BaluMX HYXO, Mbl,
BO3MOXHO, MOMNPOCUM NPEeAOCTaBUTb NUMYHbIE AeTanu o Bac. B cnyyae HeobxoamMmocTu
Takas nuyHas uWHgopMauMa O Bac nepegaetcs B OTAeNeHuss obLeCcTBEHHOro
30paBoOOXpaHEHUs U Opyrne opraHusauum, padoTawowme ¢ Hamu. OBbIMHO 3TO AenaeTcs ¢
BaLLIero rno3BoseHus.

Bawe MHeHue

UT0o6bl YOOCTOBEPUTLCS, YTO Mbl pa3BMBaEMCSl U NPeAoCTaBnsieM Te CEepBUCHI U YCNyru, B
KOTOPbIX IO HYXXOAKTCS Ha camMoM Aerie, Mbl KOHTponupyem 3dekTUBHOCTb paboTbl U
NPOBOAMM perynsipHble KoHcynbTaumu. Mbl 6ygem pagbl ycrbllaTb Balle MHEHUE U
NpeanoXxeHusi Mo MOBOAY TOro, Kak AOSMKHA OCYyLlecTBRsATbCs paboTa crnyx6 B Ballem
pErvoHe.

MoxanyncTa, no3BoHMTE Mo TenedoHy npsmon nuHum Care Direct unu 3angnte Ha caunT B
NHTepHeTe:

www.devon.gov.uk/have-your-say
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Kak octaBuTb KOMMEHTAapUn o Hallunux ycnyrax

Mbl Bcerga crapaemcs npegocTaBUTb XOPOLLMIA YPOBEHb paboThbl, HO €Cnn Bbl HE COBCEM
AOBOJSIbHbI HALLMMW yCryramu, gaxe eCnu Mbl JOroOBOPUIUCH UMM ONMaTUM YCryrn apyrnx
He3aBMCUMbIX NOCTaBLLMKOB YCNYr, Bbl UMeeTe NpaBo nogaTb Xanoby nnbo camomy
NMOCTaBLUMKY YCAyr, UNK e B oTAeN paboTbl ¢ knneHTammn CnyxObl 4nsi B3POCHbIX U
obectBeHHocTM (Adult & Community Services, Customer Services).

[nsa nonyyeHuns 6onee nogpobHon MHOpPMaLn U COBETOB NPOYTUTE BpoLuopy
«KoMNnuMeHTbI, KOMMeHTapuu, xxanobbl», unm obpaTtuTech B OTAEN paboTbl C KNUeHTaMm
no tenecoHy: 0800 212 783.

Ecnu Bbl camn onnaynBaeTe ycnyrm n He4oBOMbHbI paboToM HE3aBMCMMOrO NOCTaBLLMKa
ycnyr, To uMeeTe npaBo 0b6paTUTbLCHA CO cBOEN NPobnemMon K HasHa4YeHHOMY
rocygapCTBEHHOMY CRy>KaLleMy no pacCMOTPEHUIO anob rpaxaaH Ha OencTBus
rocygapCTBEHHbIX yupexaeHun no tenedoHy 0300 061 0614.

IMo6own yenoBek, NOMy4vaoLWmi yCnyrn oT HE3aBUCMMOrO NOCTaBLUMKA, MOXET Takke
obpatutbcsa B Komnceunio no oueHke paboTtbl coumanbHblx crnyxd (Care Quality Commission
(CQC)) ansa pelueHns BO3HMKLUNX BOMPOCOB Mnn Npobrem no Homepy:

03000 616161.
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Hawun crnpaBoOYHbI€E ny6nv||<au,vw|

Bonee nogpobHyto nHdopmauuo o npeanaraeMblX HaMU ycryrax u cepBucax, a Takke
OTBETbI Ha BOMPOCHLI OTHOCUTENBHO OpraHM3auumn counansHOro yxoaa Bbl HavaeTe Ha
n3gaBaeMbixX NonesHbIx 6ecnnaTHbiX UHPOPMAaLMOHHbBIX MMCTOBKaxX. Mbl MOCTOSIHHO
o6HoBMsiEM MHOPMaLMIO Ha HUX. [TOMUMO 3TOrO, Bbl MOXETE MPOYECTb ATY Xe
nHgopmaumio B MHTepHeTe Ha cante www.devon.gov.uk/factsheets, nnn obpaujantecs B
npsmyto cnyxoy Care Direct.

Cnncok Hanbonee BocTpeboBaHHbIX MHPOPMALIMOHHBIX NMNCTOBOK:

FS1

FS2a

FS7

FS8

FS9

FS10a

FS10b

FS10c

FS10d

FS10e

FS18

FS50a

FS55

FS58a

FS59

FS79a

FS79b

FS603

OueHKa HyXA W 3aKOHHbIWM AOCTYN K coumnarnbHbIM criy>kbam

CToumoCTb yxo4a Ha AOMY, AHEBHbIX LLEHTPOB U 0OLLECTBEHHOIO NUTaHMUS
JInyHbIn OromKET

Mpsmble nnaTexu

"ony6ble KapTOYkM ANsS NapKOBKK

MogxoanT nu MHe yxopn Ha aomy?

Bbibupas yxoq Ha oMy, Kakue BONpOChbl MHE HYXXHO 3a4aTb?

Mow BbI6op — yxo4 Ha gomy. Yto ganbe?

Onnara KpaTKOCPO4YHOIo I'Ipe6bIBaHI/I$I B AOMe I'IpeCTapeJ'IbIX/I/IHBaJ'II/I}J,OB nnn 3a
BpeMeHHbIIZ yxoa

OnnaTta anutenbHoro npedbiBaHMs B AOME NnpecTapenbix/MHBannaoB
PykoBoACTBO MO opraHM3aumm 4oroBopa C fiM4HbIM NpeactaBuTenemM

lMomoLLb Npu KynaHum B BaHHON 1 ayLle

MomoLb ¢ NnMTaHnem

MpegnucaHna Ha nosnyvyeHne cneumansHoro obopyaosaHus U npucnocobneHni
CouwnanbHas peabunutaums

Mpucnocobnenuns ans goma

ApanTtaums K gomy

KpaTKOBpeMeHHbIe nepepbiBbl B JOME UHBAJTMOOB U MNMpecTtapersiblX U CaHaTopusax

Page 10



Ycnyru, npeagocTtaBnsieMble B APYrnx permoHax cTpaHbl

JInnua Care Direct aBnsieTca YacTbto LeHTpa no pabote ¢ knneHTammn «Mown [JeBOH»,
oTKpbITa B 6yaHue aHm ¢ 8:00 — 20:00 n B cyb660Ty € 9:00 -- 13:00. 3BOHUTE B 0TAEN pabOoThI
C KNMeHTaMn unu, ecriv Bam Heobxoanmo obpaTuTbCs B cnegyowme cnyxobol, no
TenedoHam:

Mpamas TenecdoHHaa nMHUA coumanbHn cnyx6bl Care Direct 0845 1551 007

O6pa3oBaHue Ansa B3pOChnbIX U O0LWEeCTBEHHOCTHU 0845 1551 014
Bubnuoteku 0845 1551 001
UHdopmaumoHHas cnyxb6a no MHBanNMaHOCTH 0845 1551 005
Cembsi  getu 0845 1551 013
LlWkonbl n o6paszoBaHue 0845 1551 019
Hdoporu u TpaHcnopT 0845 1551 004
OTxoAabl U UX NOBTOpPHas nepepaboTka 0845 1551 010
CoTpyaHMKM OoTAENOB perucTpauum 0845 1551 002
O6paweHus no ob6wum Bonpocam 0845 1551 015

3a AONONTHUTENbHbLIMU KONMUAMMU AAaHHOro byknera
obpawanTecsb:

TenedoH: 0845 1551 015

OnekTpoHHas noyrta: customer@devon.gov.uk

SMS: 0777 3333 231

[aHHbIN ByKNeT Takke AOCTYNEH UM B Apyrnx doopmatax, C YKpYnHEHHbIM WPUGOTOM, UNn B
3BykoBOM popmaTte. OH Takke nepeBeneH Ha Apyrue s3blku.

NMone3Hble KOHTAKThbI:

www.devon.gov.uk/socialcare
www.devon.gov.uk/factsheets
www.devon.gov.uk/carers

www.devon.gov.uk/adult-protection
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