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Review due.  PM allocates review to worker (if not PCM) or 
worker self allocates 
Reviewing worker sends SS3 to client / carer, plus relevant 
leaflets and letters.  
Reviewing worker sends SS3(SP) to service provider(s) and 
relevant letters. 
Reviewing worker completes Part 1 and some of Part 2 of the 
SS3(P).  This will open the Review on CareFirst.  This is input 
by BR and returned to the worker.   

Review Outcome 
 

No matter what the outcome of the review, you must evidence a review has happened by 
completing the relevant sections of the SS3(P) and an SS14.  Pass the SS3(P) to BR for input. 

 

Continuing Case - ongoing 
service provision - case 
transfer needed.  Outcome on 
SS3(P) = Transferred. 
Complete Parts 2, 3, 4, 5 and 
8 of the SS3(P), plus 6 and 7 
if needed. 
This is input by BR and filed. 
Update SS2 template. 
Complete SS619(a) or 
SS618(a)s as necessary. 
An SS13 should also be 
completed. 

Continuing Case - ongoing 
service provision - no case 
transfer needed.  Outcome on 
SS3(P) = Monitor Service. 
Complete Parts 2, 3, 4, 5 and 
8 of the SS3(P), plus 6 and 7 
if needed. 
This is input by BR and filed. 
Update SS2 template. 
Complete SS619(a) or 
SS618(a)s as necessary. 

Close Case.  Outcome on 
SS3(P) = Close/NFA.  
Complete Parts 2, 3, 4 and 8 
of the SS3(P).  The case 
closure date is the same as 
the last date of service 
provision.  This is input by BR 
and filed. 
An SS13 should also be 
completed. 
Complete SS619(a) or 
SS618(a)s as necessary. 

Face-to-Face Review  
Visit client / carer, discuss issues and 
agree eligibility, needs, desired 
outcomes and how these will be met. 

Desktop Review 
Chase SS3 if necessary (BR will help with this) 
Upon SS3 return - evaluate returns, phone 
client / carer to discuss issues and agree 
eligibility, needs, desired outcomes and how 
these will be met, if necessary. 

If a Sensory, Major Adaptation or Moving and Handling specialist 
assessment is needed, complete the relevant row in Part 2 of the 
SS3(P).  This does not stop the reviewing worker from completing 
the review and deciding an outcome. 

For further details on how to complete the SS3(P), see 
the SS3(P) Guidance document. 


