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Summer Play
Directory

Thinking about
childcare or
activities for your
children during the
school holidays
this summer? This
year the Summer
Play Directory
covers the whole
county. For your
free copy phone
01392 385380

Parent Carer Events

We have now undertaken two rounds of events with parents and carers,
staff and providers to look at services for children with additional needs
across Devon.

Parents and Carers in particular have asked us to keep the conversations
going and meet on a regular basis across the year to discuss key projects
and work plans. So we have now set the dates for the next round of
events to be held in the autumn term.

They are as follows:

Tuesday 23rd September - 10 - 2.30 Gypsy Hill Hotel, Exeter

Thursday 25th September 7 - 9.30 pm venue to be confirmed, Ivybridge
Wednesday 1st October 10 - 2.30 the Cedars Inn Hotel, Barnstaple

Lunch will be provided for the day time events and a light supper for the
evening event. (If you have any dietary requirements please let us know
when you book your place.)

Some of the subjects we will cover will include:
Where we are with the Carers breaks programme
Education! Education! Education! What's news?

Transport and leisure activities — what do we know? what can we do
better?

A final agenda will be sent out to all those who have expressed an
interest in attending nearer the time and we will post the event on the
DISC website www.devon.gov.uk/disclus and also the Parent Carer’s
Voice website at www.parentcarersvoice.org

If you would like to book a place, or any more information on this event
please call Beryl Perrin or Phillipa Braund on 01392 382047 or email
beryl.perrin@devon.co.uk




Childcare

If you are having problems finding childcare because of your child’s particular needs why not
contact your local DISCplus information co-ordinator for help. See the back page for contact
information.

Do we have enough childcare in Devon?

The childcare provision in Devon is diverse; we have private, voluntary, maintained and independent
providers, including childminders. They play a vital role in providing children and families with flexible and
responsive services. The Childcare Act 2006 looks to maintain and strengthen this diversity and give
choice to parents in accessing high quality sustainable provision in a variety of settings. The Childcare Act
placed new duties on Devon with regard to the provision of childcare:

to assess the provision of childcare in the area by 31 March 2008;
from 1 April 2008, to work to ensure there is sufficient childcare (where practicable) for families who
need it.

The Early Years and Childcare Service, in response to the statutory duty to assess the childcare in Devon,
looked at the local level, by Learning Community as well as an overview of Devon. The completed reports
are now available and include lots of different information such as population and employment as well as
community make-up and housing trends. The demand and supply of childcare was looked at in detalil
particularly focussing on children with additional needs, costs and vacancy information. The reports are
available as a full report or as a shortened summary report and copies can be obtained by selecting ‘Early
Years and Childcare’ from the index on the Devon County Council website www.devon.gov.uk/index/cyps
or you can ask your local information co-ordinator for a report.

What is the demand for childcare in Devon?

We talked to parents, children, childcare providers, schools and employers using a variety of methods to
find out about people’s views. Over 700 parents were interviewed by the market research company Ipsos
Mori. This survey revealed:

Over one third of parents would like to spend more time in employment, training or education.

For almost 50% of parents barriers to using formal childcare related to cost. The other major factor
was availability.

3in 5 knew only a little or nothing about help with childcare costs through Working Childcare
Credits.

7 in 10 parents felt the lack of availability of childcare for 11-14 year olds was an issue for them.

Children said they preferred group-based care to home-based care (childminders) and their favourites
were sports clubs and after school clubs. The childcare providers saw a need for more out of school
childcare both term-time and holiday. Of the employers surveyed only 1 in 5 offered childcare information
to their employees.

What did we find out?

We have enough childcare for 0-3 year olds although there are some local gaps.
Supply meets demand for childcare 3-5 year olds except for holiday care where there is a lack of
provision.

There is not enough term-time before and after school childcare for 5-11 year olds
although there appears to be enough holiday provision for this age group.

There is a need for more childcare (or safe places to be or activities) for 11-14
year olds but currently we do not have a complete picture of what is available.
Leisure and sports facilities are popular with all school age children.

Parents and carers prefer group care rather than home-based care (childminders).
There is at least one specialist childcare scheme for children with additional needs
in each district.




Where to buy RADAR keys

RADAR runs the National Key Scheme which
offers independent access for disabled people

to around 7,000 locked public toilets around the

country. You can order a key from them
through their internet site www.radar.org.uk or
by post from:

RADAR, 12 City Forum, 250 City Road,
London, EC1V 8AF. 020 7250 3222

The keys cost £3.50 excluding vat for UK
delivery. RADAR also produce a guide listing
all the locked toilets in the UK, the guide costs
£10.25 for UK delivery.

A factsheet listing all the places in Devon
where you can buy a RADAR key can be
downloaded at www.devon.gov.uk/index/
socialcare/factsheets or contact your local
information co-ordinator for a copy.

Rough Guide to Accessible Britain

The new Rough Guide to Accessible Britain is
the first book of its kind and is packed with
ideas for days out around the UK that are fun,
manageable and simple to plan. The book has
been developed in association with Motability

Operations, the company that manages the car

scheme for disabled people in the UK.

It features more than 100 accessible places to
visit and things to do, from exploring Sherwood
forest to soaking up the atmosphere at
Wembley.

It also guides disabled people
through city centres and there VY 4
are special interest categories & /
such as parks and gardens, A
and even extreme
challenges. The guide costs
£6.99 but Blue Badge holders
can get a copy free, plus
£1.99 for postage and
packing. Call 0800 953 7070
or visit www.accessibleguide,co,uk

Inclusion by Design - A guide to creating
accessible play and childcare environments
The charity KIDS has produced a guide to
creating accessible play and childcare
environments. It outlines six principles of
inclusive design and how they have been
applied within a range of play and childcare
settings. publications.ndd@kids.org.uk

Access to the beach
this summer

Disability Cornwall
owns a number of
Landeez all-terrain
wheelchairs which it
offers for use on local
beaches in tourist
spots including
Falmouth, St Michael’s
Mount, Bude,
Perranporth and
Newquay.

www.disabilitycornwall.org.uk
www.landeez.com

In Devon, beach wheelchairs are available to
borrow in Teignmouth (call 01626 215609
and Dawlish Warren (07771 661763 or 07876
39664). There is no hiring fee but a £10
deposit is required.

Torbay has JOB (Joy on the Beach) chairs.
JOB beach wheelchairs are lightweight,
foldable, and have rugged over-size wheels
making them a great option for disabled
people visiting Preston Sands, Paignton
Sands and Goodrington Beach — where you
can borrow them free of charge right on the

Exeter and District Mencap Society
inclusive play park project

By Miriam Guard

Very exciting! — the Big Lottery Fund has
awarded this project £125,245. Hopefully the
fence, gates and tarmac paths can be put in
before the end of July. However there is not
enough time to order and install the play
equipment before the school holidays begin.
The plan is therefore to install the equipment
in September/October and hope it is
completed by the October holiday.

There is a play park website which will be
updated on a regular basis
www.theplaypark.co.uk

Thank you very much to everyone who has
helped with this project so far — it wouldn’t
have happened without your help!

The playpark will be sited at King George V
Playing Fields in Countess Wear, Exeter.
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DISCplus — DISCUSS You are invited to contact the
newsletter with your questions. We will do our best to find the
answers. Please send your letters to the address at the bottom of
the page.

Zena from Newton Abbot told us about the South Devon Community Dental
Service. 01803 217708

This special care dental service is available to anyone who is not able to access
their local dentist because of their disability or special need. They have 4 surgeries,
3 in Torbay and 1 in Newton Abbot. They also have a wheelchair platform which is
useful for anyone who is unable to transfer from a wheelchair to dentist chair.
People are usually referred to this service by a health visitor, GP or current dental
surgery, but you can contact the service directly on the number above.

Joan from Teignmouth mentioned this surgery as she had a very good experience

\ El Nasher Dental care, Newton Abbott. 01626 212121
there with her children. Please call the surgery direct for more information.

Top Tips from you

\i¢ BibettaBibs

— = Bibetta's innovative bibs are uniquely made of '‘Bioprene'. The bibs are 100% water-proof
N and stain proof yet soft, flexible and comfortable to wear. They have a unique, fold out
pocket which means the bib can be used with or without the pocket. The clean, modern
design offers a smart and discreet image for the wearer.

Adult bibs are available in three sizes, small adult (for large children, teenagers and
small adults), a large adult size and a super large apron for excellent all over shoulder,
body and legs coverage. They have three snap fastener positions for a good fit for any
person.

01223 840236 www.bibetta.com

The Exe Valley cycle/walking trail between Exmouth and Lympstone has recently
- = opened and is very good for wheelchairs - we passed several using it- and also
ideal for young children on bikes.

There is even a pedal powered ice-cream vendor part way along!

I am looking for more tips from you so please send them to me — You are the experts!

A new edition of the Clothing and Footwear supplement is now available by
contacting your local information co-ordinator or look at it online at
www.devon.co.uk/discplus/newsletter




Three million pounds?

As you know, the County has been working for the last three years to help
families who have a child with special needs to get all money they are entitled
to. The project has given free advice to over 1200 families and has found that
a massive 60% have been missing out.

The service, which is provided mainly through the Devon Welfare Rights Unit,

which is part of Citizens' Advice, is still awaiting the results of about 200

claims and expects the total amount of income raised by the project to rise from its current total of
£2.2m to as much as £3m when the current project finishes at the end of June. The average
annual award to successful families is about £4,000.

On its success, Vince Willson of Devon Welfare Rights Unit said: "This project continues to be a
very good example of organisations working together to ensure that people in Devon receive the
help they need.

"The benefits system is often described as a minefield - people don't know what they are entitled
to and they find claim forms extremely difficult to fill in. Independent expert advice at the right
time can make a real difference and the extra income secured is vital to the quality of life of the
children and families involved."

Tim and Jo Evans from Kenton have two young sons, both of whom are autistic. Tim has given
up work to look after them. Devon Welfare Rights helped with a new claim for Disability Living
Allowance for the younger child, going through the lengthy claim form and discussing in detail the
extra needs that he has because of the autism and for their older son whose Disability Living
Allowance was due for renewal, and who was eligible for further entittement because he had
reached five.

Commenting on the scheme, Councillor John Smith, Devon County Council's Executive Member
for Children's Services said: "We are delighted with the success of this important service for
families with children with special needs.

"The additional income helps meet costs associated with children and young people's disabilities
and we are now considering how we might be able to cont inue the service into the future ."

Anyone who has a child with special needs and who would like to have their financial situation
checked for free can still contact the project by phoning Devon Welfare Rights Unit on 01392
274869.

Celebrating 5 years of DISCplus

This is the 16th edition of the DISCplus newsletter. Those of you who have been receiving it
since the service began in June 2003 will have noticed quite a change. The first newsletter was
about 6 sides, now we struggle to keep it below 24! The old editions are on the website if you
want to see the difference for yourself.

Over the 5 years the service has grown and
developed, largely in response to feedback from
parents and carers and others working in this area.
The service was initially funded only for 2 years, such
was its success that it has become a permanent
service and forms an important part of Devon’s service
to children and young people.

During the 5 years DISC and DISCplus have achieved the National Quality Standard and have
been nominated for several awards. We constantly strive to improve the DISCplus service and
welcome any ideas and comments from our readers, so please do get in touch with us.




Digital TV Help Scheme

Devon is one of the first areas in the country where TV will become fully digital. From March 2009
the old analogue will be switched off with all of Devon becoming digital by the summer of next
year. To continue watching TV you will need a digital receiver — you do not need to buy a new
TV.

The Help Scheme has been set up by the BBC to help people to switch one of their TV sets to
digital. If you are eligible for help, they will explain digital TV to you clearly and simply. The
equipment you need to receive digital TV is designed with your needs in mind. If necessary they
can:

install the equipment you need in your home and
make sure you know how it all works.

They may also be able to fit a new dish or aerial if you need one to make your new equipment
work.

To be eligible for help you or your child needs to be:

aged 75 or over
receiving certain disability benefits such as Disability Living Allowance
registered blind or partially sighted

If you are eligible, you will be asked to pay £40 towards the costs.
However with the cost of a FreeView receiver now typically only
£20.00, unless you require a new aerial or you live in an area
where you cannot receive the FreeView signal, you should
consider buying and fitting one yourself. If you are eligible and
also receive:

Income Support
Income—based Jobseekers Allowance or
Pension Credit

‘lb you will not have to pay anything towards the costs.

Like to model for Photosymbols?

Photosymbols are pictures used by people with learning
disabilities. They help make written information easier to
understand.

Photosymbols are working with the Council for Disabled
Children to get pictures of children, young people and families.
They are looking for parents and children who would like to be
models. If you are interested, get in touch.

0117 959 4424
07976 740977
pete@photosymbols.com

Progress Magazine

The new edition of Progress is available free from your DISCplus Information Co-ordinator.
Progress is aimed at young people who are thinking about transferring to adult services and their
parents and carers.

Inclusion by Design - A guide to creating accessibl e play and childcare environments  The
charity KIDS has produced a guide to creating accessible play and childcare environments. It
outlines six principles of inclusive design and how they have been applied within a range of play
and childcare settings. publications.ndd@kids.org.u




Internet Access
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Nowadays much of
the information
available to you,
which may be
available in other
forms, is on the
internet. In these
cases we will
always give the
web address so
that you can
access it directly
and get all the
extra information
you want.

If you do not have
internet access at
home, remember
there are other
ways to get on the
net. There are
public access PCs
in all libraries and
children’s centres,
and also in many
community centres
and village halls,
and even in post
offices, local pubs
and shops.

In libraries access
is free for at least
the first 30
minutes, and free
all the time in
children’s centres.

Alternatively your
local information
co-ordinator can
print out
information from
the web and send
it to you. Look at
the back page for
contact
information.

The Wheelyboat Trust hopes to place one of their wheelchair
accessible boats on the Grand Western Canal in Tiverton.
However, the canal manager needs to find out if there will be
enough demand for the boat to justify the plans. If any readers feel
that such a resource would be of value to them, please contact Rex
Harpham, South West Co-ordinator of The Wheelyboat Trust
01822 615953, or Mark Baker, Grand Western Canal Manager
01884 254072. All boats have a drop down bow ramp for
wheelchair access and are suitable for anyone with a disability, not
just wheelchair users.

Independent Travel Training

Devon County Council has launched a pilot scheme with
Southbrook School to train and support pupils to travel to school by
public transport.

Independent Travel Training is a scheme being promoted by the
Transport Co-ordination Centre in a cross directorate partnership
between Children and Young People’s Services and Adult and
Community Services. The aim is to support and train people with
learning and physical difficulties to access public transport. The
learner is taught wide-ranging and transferable skills such as
handling money, telling the time and interacting with other people.

If you would like your child to take part in this free scheme please
contact their school or college. You can also find more information
about independent travel training at www.devon.gov.uk/
independenttravel independenttravel@devon.gov.uk

The Devon Access Wallet

The Wallet has been receiving a positive response since its
introduction last year. Developed by Devon County Council, in
partnership with First Devon Cornwall and Stagecoach Devon, the
Devon Access Wallet is designed to make travel by bus and train
easier for anyone with communication difficulties, people with
disabilities, deaf people and those whose first language is not
English.

The wallet has been carefully designed with a fluorescent orange
cover to alert staff that they need to give extra care and attention to
the passenger.

Each wallet contains plastic inserts containing information which
the passenger wishes to convey to the driver. Examples of this
could include a description of where the passenger wants to travel,
and a picture or photo to help both the driver and the passenger
know where they need to get off.

Additional information to help the passenger with their journey can
also be placed inside the wallet, such as return fare please or
emergency contact details.01392 383509

www.devon.gov.uk/index/transport/public_transport/
devonaccesswallet




) _ _ Safe and effective medicines for children
The Cooler Ruler —a practical solution to reading

difficulies Do you have experience of dealing with a sick
or disabled child or children? Would you like to

Created and patented by an experienced be involved in supporting the research and

special needs teacher, the Cooler Ruler is a development of safe and effective medicines

simple device which, if used properly, will for children? The Medicines for Children

make a difference from the first moment it's Research Network is looking for your help.

put to work. It's discreet, easy to use and They have a variety of opportunities for you to

replaces the child's normal school ruler. Itis become involved, including: joining a local or

national advisory group that meets 3-4 times a

rticularly suitable for dyslexi ders.
partcularly SUltable for dySIexIC readers year; working in partnership alongside

The advantages of the Cooler Ruler are researchers, doctors and nurses; reading,
The bulk of the ruler screens words advising and informing on various stages of the
on lines above and below, making it research process; commenting on information
easy to focus on the line being read that is produced for children and families.
Sliders can be moved to expose If you would like to get involved in their
only a small (and easily-read) part of activities or would like further information
the word please contact Jenny Preston, Consumer
Promotes independent reading Liaison Officer 0151 282 4534 or by
Has the appearance of a normal consumeractivities@mcrn.org.uk
school ruler and can be used as
such

Has a built-in measurement scale
for left-handed working, enabling
users to rule a measured line from
right to left.

You can buy a Cooler Ruler on the web at
www.rulerreading.com or contact your
Information Co-ordinator who will help
you.

The Safe Place Scheme

The police in Devon and Cornwall are asking
shop keepers to place a Keep Safe sticker in
their shop window. People with learning
disabilities are being given Keep Safe cards. If
they see something that is very wrong or are
being threatened or bullied, they can go into a
shop with a Safe Place sticker in the window,
show their card, and get help straight away.

To get a card contact
Nicky Church 01803 520386 or
Peter Dale 01803 861278

VAT relief on products and services for disabled pe ople

Disabled people don’t have to pay VAT when they buy equipment that has been designed solely
for disabled people or on adaptation of equipment so they can use it.

Also, VAT is not charged on certain services provided to disabled
people, including some building work to adapt a disabled person’s
home and the hire of disability equipment like wheelchairs.

Goods and services on which you don’t have to pay VAT are often
referred to as ‘zero-rated’ or ‘eligible for VAT relief’. In other words, the
rate of VAT that is charged on them is zero.

To find out more go to www.direct.gov.uk or phone your DISCplus
information co-ordinator who will download the information for you.




Face2Face

Face 2 Face is a one-to-one parent befriending service offering emotional support to parents
whose children have been recognised as having a disability or special need. The service is
delivered by trained parent volunteers.

Face2Face began in 1989 in response to a group of parents who recognised the need to provide
emotional support to parents of newly diagnosed children.

Face 2 Face is now an expanding network of over 80 local schemes, providing emotional support
to parents whose children have been recognised as having a special need or disability.

Each scheme forms part of the national Face2Face Network, which co-ordinates the service and
supports new schemes as they develop.

The service is a partnership of parents and professionals who each contribute valuable skills in
an appropriate manner to benefit all participants.

Face 2 Face has established schemes covering North Devon and eastern Devon, and is now
able to respond to referrals from South Hams, West Devon. If you would like to know more about
Face2Face, or you would like to receive a befriending service, please contact the co-ordinator:

Adrian Kennedy

07970 606275
adriankennedy@scope.org.uk

National 'sat lav' scheme to help the public find n earest loo

A national ‘sat lav’ scheme has been launched to help people find the nearest public loo. Texting
‘toilet’ to 80097 will get you the directions.

Also a ‘community toilet scheme’ will put signs in shops telling the public they are
welcome to use their facilities. Cafes and shops taking part will receive £500 a year.
Pubs get the cash if they open their loos to non-customers. A senior government
source said, “Only 150 years ago, public toilets were seen as an expression of civic
pride. Let us get back to that”. The number of public loos has halved since 1993.

Talk About Change

Talk About Change is a new DVD resource made by young people with life-limiting and life-
threatening conditions.

It's been produced by The Kosh, who create live performances and video productions and is
supported by ACT (Association for Children's Palliative Care). It aims to show the reality of
making the transition from childhood to adulthood knowing that you haven't got long to live. Talk
About Change has been developed as a key resource for children, young people and families,
and to help professionals develop appropriate services for children with life-limiting conditions.
You can view a trailer at www.talkaboutchange.co.uk

ACT wants to ensure that all life-limited children and their families
get the highest standards of care and support. They are offering
grants to support parents, carers and professionals to maintain or
improve their level of knowledge and skills in children's palliative \ ~— /
care through training, conferences, seminars and professional |
development. They have received support from The True Colours
Trust to award small training and development grants. Further information is available at
www.act.org.uk
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Fuel poverty hits families with disabled children h ardest
The Every Disabled Child Matters (EDCM) campaign says:

Take action! Ask your MP to support the call for a winter fuel allowance for families with
disabled children.

The Every Disabled Child Matters campaign has added its voice to national charity Contact a
Family’s call on government to give families with disabled children a winter fuel allowance, which
would match that currently paid to pensioners.

Two thirds of families with disabled children struggle to pay their fuel bills in wintertime. And 10%
have had their gas or electricity supply cut off — either by their supplier or because they couldn’t
afford to top up a prepayment meter.

Research shows that UK families of disabled children are among the poorest. It costs three times
as much to bring up a disabled child compared with other children, and childcare costs for
disabled children are up to five times as much.

They are both 50% more likely to be in debt than other families, and 50% less likely to be able to
afford essentials like new clothes or school outings.

Higher energy bills in the winter are yet another cost that hits families with disabled children
disproportionately hard. Surveys show their yearly gas bill is nearly £600, compared to £350 for
other families. Many conditions are made worse by the cold, or children may be more prone to
picking up infections, so the heating needs to be on for longer.

Steve Broach, Campaign Manager for EDCM, comments: ‘The government is committed to
halving child poverty by 2010 on the way to ending child poverty by 2020. Reducing poverty
amongst families with disabled children must be part of this, and extending the winter fuel
allowance to them will help achieve this target. We are proposing that to begin with, the
allowance is paid to families with the most vulnerable disabled children — those aged under 5
who are most likely to be at home and have difficulty moving about to keep warm. The cost of
this would be £8 million but make would make a huge difference to some 40,000 families.’

www.edcm.org.uk
Find out how to contact your MP at www.direct.gov.uk/en/Diol1/DoltOnline/DG_4018047

Title?

If you are looking to change your vehicle and it is moving in or out of the “Disabled” taxation
class you may like to know about the DVLA Local Offices in the South West they are based in
Truro, Exeter and Bristol. Information about opening times and directions to the offices are
available via the website, www.direct.gov.uk/motoring or you can contact you local information
co-ordinator for help.

DVLA, working with Post Office Ltd, is committed to making the vehicle licensing service more
accessible. In an attempt to improve customer service, Post Office branches have begun to
accept the simplest of tax class changes ie from customers moving into the ‘Disabled’ tax class
where the Registration Certificate (V5C) can be produced.

When a vehicle is taken out of the ‘disabled’ tax class the application becomes more complex.
Did you know that there are currently 25 different tax classes available for a car to go into? The
correct class depends on the age, weight and CO2 emissions of the vehicle. For the moment at
least, the majority of tax class changes will continue to be handled at DVLA

Local Offices.

If you have any questions about vehicle licensing you can contact the
DVLA:

Vehicle Customer Services, DVLA, Swansea, SA99 1AR
0870 240 0010 Minicom 01792 766426 vehicles.dvla@gnet.gov.uk
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For sale

We were wondering if we could advertise a tricycle we actually bought for our son from a disc advert 1-2
yrs ago as he has outgrown it now!

Tricycle-blue, very good condition suitable for boys and girls approx 6-12 yrs who are not able yet to
manage a bicycle, £150.

Sara or Dave 01271 861321.

Family Drop Ins for parents and carers of special needs children
Held at Bideford Family Centre 11.00am - 12.30pm
Forthcoming dates
8th July
9th September
7th October
4th November
2nd December Christmas Meal.
Pat will be waiting to welcome you.
For more information phone Pat on 01237 423431.

Carewise is the Young Carers project in Northern Devon. It was set up in 2001 to support
young people under the age of 18 who have a sibling, parent or other family member with an
illness, disability or special need.

Carewise aims to identify and offer
practical and emotional support to
young carers by providing trips and
outings, residential weekends, drop in
sessions, a mentoring scheme and a
monthly newsletter.

If you would like more information

about the Project phone us on 01237
479380 and speak to Julia or Marion

or e-mail us at enquires@carewise.org.uk

Milky Way Adventure Park trip planned for Saturday 28th June 2008

Inclusion by Design - A guide to creating accessibl e play and childcare
environments The charity KIDS has produced a guide to creating accessible
play and childcare environments. It outlines six principles of inclusive design
and how they have been applied within a range of play and childcare settings.
publications.ndd@kids.org.uk
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North Devon Forum for Autism and related behaviours
07923 481332
COFFEE MORNING DATES

Roundswell Community Centre (next to Sainsburys)10.00 - 12.00 noon, 4th Thursday each
month, entry £1

26 June
24 July
28 August
25 September
23 October
27 November

You will be made very welcome and learn about other events planned  en's
b Y

The Forum provides excellent support and organises family events such
as days out, swimming and also training opportunities

Whilst every effort has been made to ensure
details are correct, Devon County Council and
the healthcare community cannot accept
responsibility for any errors or omissions in this
publication. We do not endorse or recommend
any services, organisations, products, events or
publications mentioned. Any opinions expressed
in this publication are not necessarily those held
by DCC or the healthcare community.

If you do not wish to continue receiving this
newsletter contact your Local Information Co-
ordinator. If you move house please remember to
inform your Joint Agency Team.

@U DISCplus
s P Supplements

Do you have any information you
would like to see in the next
newsletter? Would you like to write
an article for it?

Get in touch with me by the end of
April -

Contact details below.
We reserve the right to edit text.

supplement last updated:
Sport February 05
Food & Eating October 05
Days Out June 06
Money Money June 06
Money
Clothes and June 08
Footwear
Toys Games & October 06
Books
Holidays February 07
Great Gadgets October 07

If you would like to receive one of
these supplements please get in
touch with your local information
co-ordinator (contacts at the
bottom of the page). New
supplements will be sent to all
families as they are produced. We
will let you know when




Odds and ends' 55

A new group has been setupto support famllles Whose chlldren have cataracts. Visit their
website to find out more about the condition and the support they are offering.
www.childhoodcataracts.org.uk

| want to choose too Bristol University has published a resource for teachers and others around
including children with little or no speech in decision making. It includes ideas and resources for
involving children with little or no speech in peer relationships, in the classroom, in the whole
school and in the community. To download a copy visit www.tinyurl.com/2umbzu

NAS have teamed up with the Bankers Benevolent Fund to offer a brand new programme,
Investing in Brighter Futures , which supports banking families who are affected by autism. If
you know anyone who works, or has worked, in the banking industry in the UK and would be
interested in applying for a tailored support package, visit www.autism.org.uk/bbf

The National Autistic Society factsheets  are full of really usefully ideas and not just for children
with autism.

Preparing and practicalities to go on holiday
www.nas.org.uk/nas/jsp/polopoly.jsp?d=1064&a=7246

Choosing computers, games and software
www.nas.org.uk/nas/jsp/polopoly.jsp?d=1395&a=3276

Easy Going Dartmoor provides a wealth of access information on a wide range of sites within
the National Park area that can be enjoyed by people with limited mobility, including wheelchair
users, families with pushchairs and young children, and people who are visually impaired. This
publication can be downloaded for free or can be bought for £3 online or from any Dartmoor
National Park Information Centre.

www.dartmoor-npa.gov.uk/au-egd.pdf

Braille maps are planned for Exeter’'s new Princesshay shopping centre following successful
trials. The maps are designed to help blind and partially sighted people navigate the shopping
centre. An audio guide is also available from Exeter Tourist Information Centre which is on Dix’s
Field at the base of Princesshay car park.

Making Charity Donations Better  Gift Aid enables UK charities to reclaim basic rate income tax
on donations, but individuals have to opt into it. Donors gave £8.9bn in 2007, but if this had all
been gift aided it would have been £1.04bn higher.

Extra large changing mat Designed to fold into a discreet carrying bag, it fits comfortably over
the shoulder or hooks to the back of a wheelchair.

Ideal for outings or home use, the mat is made of two layers; an outer hard wearing PVC and an
inner removable towelling layer with a front storage pocket which can double up as a headrest.
Open itis 150 cm x 70 cm.

Seenin products 01434 634457

www.seenindesign.co.uk

UK School Games ban on children with learning diffi culties competing is dropped.

A campaign by Mencap, parents, the UK Sports Association for People with Learning Disability
and other agencies has overturned an International Paralympics ban on children with learning
difficulties taking part in the UK School Games. It was dropped after the threat of legal action by
the Equality and Human Rights Commission. The Trust has now agreed the young people can
compete in bespoke athletics, swimming and table tennis events at future games. For more
information go to www.mencap.org.uk/html/enewsletter/2008/2_feb/uk_games.asp
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Tell us about bullying

Contact a Family is joining forces with Parentline Plus to produce a guide for parents of
disabled children to help them cope if their child is being bullied and they are looking for
your help.

Research suggests that more than one in three disabled children have been bullied at school
and many parents can feel they have nowhere to turn. Bullying can take place at school, on
school transport, in playgrounds, at leisure activities, online; bullying can take place anywhere.

The guide will be a tool for parents to help them cope if their child is being bullied. As well as
containing information about the action schools should be taking and the legislation around
bullying, it will include the parent’s perspective and their stories.

If your child has been bullied or is being bullied because of their disability and you would like to
share your experiences to help other parents please get in touch. They want to know how you
spotted signs of bullying, the strategies you used to deal with the bullying, whether they worked
or not, how you coped with the situation and any advice you would like to give to other parents in
similar situations. Your experiences will be used anonymously in the guide.

If you would like to share your experiences or have any
questions about the project, please contact Penny
Roper on the freephone helpline 0808 808 3555 or
email penny.roper@cafamily.org.uk

On 15 May the Secretary of State for Children, Schools and Families, Ed Balls launched the SEN
and disability anti bullying guidance at the Aiming High for Disabled Children conference.

This guidance is supplementary to the overarching Safe to Learn: embedding anti bullying work
in schools guidance which was issued in September 2007.

This supplementary guidance will help schools to support learners with impairments; understand,
prevent and respond to bullying of children with impairments; increase learner participation for all
in the life of the schools and promote equality and diversity.

The guidance is available on www.teachernet.gov.uk

National Deaf Children’s Society (NDCS) by Louise Morris

| am Louise Morris and | am the new Family Officer for the NDCS for the South West Coastal
area — covering Cornwall, Devon, Dorset, Isles of Scilly and the Channel Islands.

The role entails me working with children, families and young people providing information,
support and advice on whatever issues concern them. | also work alongside professionals
helping to ensure that every deaf child receives the best services possible.

I have been involved with children and young people for all of my working life, starting out as an
activity instructor and qualifying as a youth worker over ten years ago. | have worked for local
authorities and voluntary organisations and have had the privilege of meeting and supporting
many fantastic young people.

I would like to see all deaf children and young people in the area have the same opportunities
that their hearing peers have. | hope to achieve this by working closely with families, children,
young people, professionals and local groups. Not just those involved with the deaf world, but
those outside it as well.

| am very happy to support you in whatever way | can, whether it is advice on benefits, guidance
regarding education or helping you make an informed choice about local opportunities. If you
would like to get in touch please do, | can be contacted via the helpline on 0808 800 8880.

www.ndcs.org.uk
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Creative Carers by Jacky Cox

Magic Carpet is an arts organisation whose aim
Is to work creatively with people who might not
otherwise have the opportunity to take part in
art and drama activities. This includes people
with learning difficulties, mental health issues
and carers including young carers.

Our work with carers is funded by the Big
Lottery which means that sessions are free of
charge to participants. The project has been
established in recognition that carers need the
opportunity to have time out from their caring
responsibilities, to relax, to have fun and get
together with other carers in a positive
environment.

As far as possible we set groups up in locations
which meet the needs of the carers taking part.
We are currently running sessions in Exeter,
Tiverton, Teignmouth and Honiton. Groups
usually run for blocks of between 4 and 10
weeks, depending upon the requests of those
we are working with. We can also run one-off
creative days.

The aim of the sessions is to provide creative
opportunities such as print making, painting,
sculpture, mosaic, clay and drama in a relaxed,
fun, sociable and friendly environment.

What carers have said about our sessions:
‘Relaxed, easy-going’

‘No skills were required which was good’

‘It was fun’

‘Exceeded my expectations’

| am happy to come along to carers’ meetings to
talk more about what we do and to discuss how
to set up sessions with Magic Carpet.

If you would like to find out more please contact
me at Magic Carpet:

01392 422938
jacky.magiccarpet@googlemail.com
www.magiccarpet-arts.org.uk

OurSay! A new magazine run by and for
people with learning difficulties by Joe
Mallone

Hello. | am the editor of OurSay magazine.
We like to call ourselves the new voice of
people with learning difficulties.

We are just about to send out our second
issue. We have some great articles this time.

Our deputy editor did an interview with the
Stars in the Sky dating agency about their
plans to set up new branches all over the
country. We even have some adverts from
people who want a date!

We also have a feature on hate crime, which
is a subject | feel very strongly about.

We asked readers to send in photos of where
they live. We are hoping to make it a regular
slot as its great to see all the different places
that people call home. We have brought in a
new slot called Got a Gripe where people can
get things off their chest.

And we have our usual problem page, letters,
film review, news and views and much more.
Also you can win a sailing trip!

We are hoping that lots of people subscribe
to OurSay! We want to make it a success and
we are going to look into setting up as a
social enterprise.

We have a website it's at www.oursay.info

If anyone would like to get a free trial copy of
OurSay! email me at oursay@btinternet.com

We hope you like our magazine!

Below the Belt

ASBAH have launched a new book to help address some of the many issues facing teenagers
with spina bifida and/or hydrocephalus. Continence issues form a large section of the book,
ranging from easy-to-understand medical explanations, problems that can occur and how they

can be rectified.

The Taking Control chapter looks at the challenges of managing your own bladder and bowels
and how to plan a thorough hygiene routine. Relationships and sex is another area, often
unmentioned, which is covered in the book. A glossary explains some of the medical terms
people with continence issues may come across, plus there are plenty of contact numbers and
websites where readers can access more information. Phone ASBAH's helpline on 0845 450
7755 for details of how to order a copy of Below the Belt, or visit their website at www.asbah.org
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The National Autistic Society
Help!
Three day Help! programme

Monday 14 July

Tuesday 15 July

Wednesday 16 July

9.45am - 2.30pm for all sessions.

Cedars Inn, Bickington Road, Barnstaple, EX31 2HE

The programme, which runs for three sessions, is for parents and carers of children aged
between 5 and 11 and who have received a diagnosis of an autistic spectrum disorder (ASD)
within the last 18 months. For you to benefit fully from this programme, you will need to be in a
position to attend all three sessions.

One day Help! Programme
Wednesday 9 July 9.30am — 3.15pm
Churston Room, Torquay Town Hall, Castle Circus, Torquay TQ1 3DS

Covers overview of ASDs, tips for communication, education and your rights, services and your
rights, benefits and your rights.

To book a place on either of these programmes call Lisa Smith 0117 974 8438.
More information at www.autism.org.uk/help!

Sport grants programme for disabled children launch ed.

The Caudwell Children 'Enable Sport' programme has been launched by Caudwell Children in
partnership with Barclays Wealth. Initially a three month programme it will fund adapted sports
equipment for gifted and talented disabled children to enable them to participate in competitive
sport. Children with sporting potential across the UK will receive donations such as individually
adapted sports wheelchairs worth around £3,000 and other equipment like hand bike tricycles
worth around £1,000. Application packs can be requested by contacting the charity on 0845 300
1348 or charity@caudwellchildren.com

What kind of a future? Supporting young people with Down’s syndrome to lead full lives after
they leave school.

This booklet is for young people and their families, friends and

supporters to read and talk about together. It is written in plain English -

and there is an easy read summary. At the end of each section there - - S\\_
are ideas for young people and information about some easy read R
websites and booklets. There is a final section on useful addresses and

information for families.

A lot of the content of this publication applies to young people with any
sort of learning disability — not just Down'’s.

Free to download at www.learningdisablities.org.uk/publications or contact your local information
co-ordinator for a copy
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Jargon Buster

A group of parent carers at a Parent Carer Voice meeting asked for a list of commonly used
acronyms and there definitions to be in the newsletter. So here it is! | have put in a selection, if
you have any suggestions for next time let me know. My contact details are on the back page.

JAT Joint Agency Team

CAMHS Children and Adolescent Mental Health Service

CCW Community Care Worker

SEN Special Educational Needs

DLA Disability Living Allowance

PCT Primary Care Trust ()
IEP Individual Education Plan /\ ’\
LSA Learning Support Assistant @ @
TA Teachers Assistant

MTA Meal Time Assistant o
SENCO Special Educational Needs Co-Ordinator

SALT Speech and Language Therapy

EWO Education Welfare Officer

SW Social Worker

PCT Primary Care Trust

CYPS Children and Young People’s Service

JAR Joint Agency Record

If you want to know the difference between an occupational therapist and a physiotherapist or
an ophthalmologist and an orthoptist then you might like to read ‘Early Support, Background
Information - people you may meet'.

www.earlysupport.org.uk/decMaterialsZone/modResourcesLibrary/HtmIRenderer/Family%
20pack.html

BDF Newlife produce documents which help explain some of the medical terms which are
often used about genetic conditions.

Understanding medical terminology in plain English -
www.bdfnewlife.co.uk/docs/family_patients_area/gen_med_term_english_1.htm
Demystifying medical terminology -

www.bdfnewlife.co.uk/docs/family _patients_area/gen_demist_med_term_1.htm

The South West Regional Partnership also produces a list of words and their meanings which
are often used in education.

www.sw-special.co.uk/parents/jargon/

Call your information co-ordinator if you would like a copy of any of the above leaflets. Contact
details are on the back page.
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Deafinite Interpreters

Deafinite Interpreters aims to provide the South West area with a service for
booking British Sign Language (BSL)/English Interpreters. BSL interpreters can
work wherever there is a need for Deaf sign language users and hearing
people to communicate. Examples might include health appointments,
professional meetings, job interviews and training courses.

01392 267071
07768 076852
info@deafiniteinterpreters.co.uk  www.deafiniteinterpreters.co.uk

Relationships guide for families with disabled chil dren

Research shows that parents of disabled children are more likely to experience relationship
difficulties and this can have a significant impact on a child’s wellbeing and behaviour. Contact a
Family and the relationships experts One Plus One have published a guide for parents of
disabled children and professionals working with them, to help strengthen couple and family
relationships. For a free copy of the guide ring the Contact a Family helpline on 0808 808 3555
or you can download it from www.cafamily.org.uk/relationships.html

Research for new book to help parents of children w ith special needs strengthen their
relationship as a couple. Can you help?

Victoria Dawson and Antony Chitty are currently conducting research for their next book which
will explore the issues facing parents when their child has a special need. It will be a book
attempting to offer parents practical tips on how to strengthen their relationship as a couple and
to make professionals aware of the issues couples may face.

We need parents to contribute by completing a survey. If you are willing to do this please contact
Vicki by email at vahill@hotmail.co.uk

New website from the Amber Trust

The Amber Trust, which exists to nurture musical talent in
children and young people with sensory impairments has
launched a new website. The Trust has a number of
schemes, helping children have music lessons and obtain
musical instruments. Also, together with the RNIB and
Soundabout, the Trust supports the 'Sounds of Intent'
research project - a project which investigates and promotes information on childcare -
the musical development of children and young people with pre school and out of school
profound and multiple learning difficulties. It has resources
to help those working with children offer more effective
support to engage with music, as well as better helping
them to use music to structure other learning and
development. See www.ambertrust.org and
www.soundsofintent.org

www.devon.gov.uk/disc
0845 155 1013
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News from the Forums

County Forum

Our time recently has been taken up with the writing
of the second annual report for Parent Carer Voice.
We have included pictures of our events and the
children enjoying themselves and feel that this really
enhances and illustrates what has been achieved
this past year.

There has been quite a flurry on the recruitment
front and parents have been involved in the
selection of SEN advisors for Devon, Primary
mental health workers, CAMHS occupational
therapists, and the Joint Agency Managers for North
and South and West. There are more to come and
our involvement in this way is one of the best ways
for us to influence the policy and delivery of services
as we help to select the key personnel.

Discussions have been needed to look at the PCV
budget for this year as the County Council put a
freeze on all external contracts, and this affects
Torridge Voluntary Services who are our host
organisation. The development of the locality groups
has been given a boost with each locality being
given £2,000 from the carers grant to develop the
service locally within agreed criteria by the county
group. We all hope that this will see local innovation
that we will all benefit from. Some of the sum from
the carers grant will be kept back to enable support
of the work that the development workers do in
organising workshops, the production of the annual
report and keeping leaflets up to date. There will
also be some which will be used to allow parents to
gain a wider perspective by attending events further
afield. As this is the first time we have been given an
amount like this we will be controlling carefully
where it goes so that we may get this money again,
as we will be able to demonstrate that it has directly
benefited parent carers across the county.

As this is the last DISCplus newsletter before the
summer holidays can | wish you all a good holiday
with nice weather wherever you spend it.

Jeannette Kemlo
County Chair

North Devon Forum

Devon Parent Carers’ Voice recently held their
annual workshop day at the Barnstaple Hotel. 80
parents and professionals who look after children
with additional needs were treated to presentations
and discussions on "Health Matters".

The strategy for the North Devon District Hospital,
and the Way Ahead document produced by Devon
County Council and Devon Primary Care Trust
(PCT) were presented alongside community
nursing and continence services. There were
discussions around taking special needs children
into the Accident and Emergency department and
the St Johns Ambulance gave a demonstration of
emergency first aid.

This day was inspired by a personal experience.
Many of our children have health needs over and
above their disability. Dr Steve Richardson,
Community Peadiatrician and Robert Chugg Joint
Agency Team manager shared with the meeting
the new ASD pathway for Devon, which began life
here in North Devon and has been accepted
across the County as the model of good practice
for the assessment of children with ASD and
related disorders.

This is the fourth workshop day that Parent Carers’
Voice has organised, and this year the Devon PCT
paid for the venue and hospitality as part of its
strategic review of services which is due to close
at the end of the month.

If any parent or professional in North Devon with
an interest in children with additional needs would
like to receive the report of the day please could
they contact Pam Hogan the development worker
on 01237 459111 or Email
pam@parentcarervoice.org

In between these information sharing events, the
group meets regularly at the Cedars, Barnstaple,
to share experiences and gain support and advice
from other parent carers of children with a range of
special needs.

The next meeting will be on Tuesday 15" July at
the Cedars Inn, Barnstaple at 10.15a.m.

You are very welcome to join us!
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DsC.

Your DISCplus local information co-ordinator is:

Julia FORRESTER Barnstaple Health Centre, Vicarage Street, Barnstaple EX32 7BH 01271
341544 julia.forrester@devon.gov.uk

Get in touch if you
want more information on any article in this newsletter
want to give feedback on this newsletter
want a printout of a web document sending
have any ideas or suggestions for future newsletters
want general information on services for children and young people with special needs.

Direct Payments If you are considering having Direct Payments and would like an informal chat
please contact your local Direct Payment Support Worker:Julia Forrester 01271 341544

Money tracker forms/bank statements

Please continue to send in to your local direct payments support worker, rather than to the
finance clerk as incorrectly advised in the recent May direct payments newsletter. Apologies for
the error and any confusion caused.

New Children's Newsletter feature

Parents often say how they would like to celebrate their children's achievements, so in response
to that we have created an achievements section in the children’s newsletter.

If you think someone you know has achieved something brilliant, please tell us and maybe they'll
be mentioned in the next newsletter.

More than just a newsletter!

Don't forget the DISCplus information service for families with a child with special needs is
available to answer your questions.

We don’t claim to know all the answers but we will do our best to find out and get back to you.

You can contact your local information co-ordinator by using the information at the bottom of this
page.

If you would like a summary of this in a different format
such as large print, Braille or tape, or in a different
language, please contact your Local Information Co-
ordinator for more information.

DISCpIus This newsletter, along with the
DISC newsletters of all the other
Kingfisher House we're on the web Ioca_lities and all the back
Western Way copies, can be seen on the
Exeter WWW.deVOH.gOV.Uk/diSCplus D|SCp|us website —

EX1 2DE www.devon.gov.uk/newsletter

0800 056 3666
discplus@devon.gov.uk




