
National Bus Pass
Application Form
For residents of the Devon County Council area.

Attach your
photograph here

(recent, passport-
sized, head-and-
shoulders with name
printed on the back)

Section 1 - Your District/Borough

All applicants must be resident (sole or principal residence) in one of the following:
(Please tick your District/Borough)

Proof of address must be provided. Acceptable documents are listed in the current
application booklet (page 7) or on the web pages at www.devon.gov.uk/nationalbuspass

Section 2 - Your Personal Details

Surname: Title:

First Name:

Middle names(s) if any:

Address:

Post code: Date of Birth:

Telephone No: Email address:

Section 3 - Eligibility Category

(Please tick one box)

Proof of eligibility status must be provided. Acceptable documents are listed in our current
application booklet (pages 7-10) or on the web pages at www.devon.gov.uk/nationalbuspass

Application form for first time applicants
Bus passes are issued free of charge to eligible, first time applicants. 
(A charge is made for replacement passes, please contact us for details.)

Exeter

Mid Devon

North Devon

South Hams

Teignbridge

East Devon

Torridge

West Devon

Age

Blind or partially sighted

Profoundly or severely deaf

Without speech

Severe difficulty in walking 

Without arms or has a long-term 
loss of the use of both arms
Has a learning disability

Unfit to drive

Official Use Only



Declaration – All Applicants

I wish to obtain a National Bus Pass. I declare that I am eligible and will abide by the
conditions of the scheme which I understand may be changed periodically. I declare
that my personal details are correct and I have attached a recent, passport-sized,
head-and-shoulders photograph to this form which is a good, current likeness with
my name printed on the back.  I undertake to return the pass if I move out of the
area or if I no longer qualify for this pass for another reason.

Signature: Date:

Data Protection Act 1998 – Fair Processing Statement

The information you have provided on this form will be recorded and will be used for
providing concessionary travel services to you by Devon County Council.

Devon County Council is under a duty to protect the public funds they administer and
to this end may use the information you have provided on this form for the
prevention and detection of fraud.

It may also share this information with other bodies responsible for auditing or
administering public funds for these purposes.

Please send to the address below where your application will be
processed:

Concessionary Bus Travel,
Room 18, Matford Offices,
County Hall,
Topsham Road,
Exeter  EX2 4QW 

FOR OFFICIAL USE ONLY

Date received Photograph approved

Type of address proof provided (specify)

Type eligibility/status proof provided (specify)

Application approved               Record on database               Photograph scanned

National Bus Pass record generated

Checklist. Please supply all the relevant
documents to support your application:

Evidence of address

Evidence of eligibility

Recent passport type photograph
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