Anne Whiteley
Children and Young People’s Services

County Hall
Topsham Road
Exeter

Devon

EX2 4QG

Your ref: Date: Phone: Phone Number e-mail: Email Address
My ref: Own Reference Please ask for:  Please Ask For Fax: Fax Number

Dear Parent
Buying School Meals Online

| am pleased to advise you that it is now possible to purchase school meals for your
child online. This can be done at almost any time and from any internet connected
personal computer using a debit card.

There are a few simple rules to be observed. You will need to conclude your
transaction before 08.00 hours on Monday morning so that the school office can
receive confirmation of your purchase. The minimum purchase is ten meals but
above this the number is variable so you can purchase up to a term’s worth.

Your purchase online uses secure technology and your card details are not held on
the server. This is more secure than paying in person or sending your child with
cash and more convenient than sending a cheque by the same route. You will
receive confirmation of purchase at the time you complete the transaction.

By your using the internet the school should benefit as the administration needed to
handle school meals is expected to reduce, allowing the resources used to be
directed towards other, more useful tasks in school.

To access this service go to http://shop.devon.gov.uk If you would like to know
more, the website has further information. There are some frequently asked
guestions (FAQs). We have printed a selection of these on the reverse of this letter.

| do hope that you will find the facility to pay online useful. If you still prefer to use
cash or cheque, then that option remains open.

Yours sincerely

General Enquiries: 01392 382000. Website www.devon.gov.uk


http://shop.devon.gov.uk/

School Catering
Buying School Meals Online FAQs

How much does it cost to use the service?
The service is free to use — the price you pay is the price of the meal only.

Who operates this site?
This site is operated by Devon County Council on behalf of schools.

What confirmation of purchase will | get?

If your transaction is successful you will receive an on screen confirmation. After
you have made your purchase you will be able to print a receipt (or if you don’t have
a printer, make a note of the transaction reference number). You will only need this
receipt/transaction reference number if there is a problem.

Why might my transaction not be successful?

The most usual causes of failure are because

e card details are not correctly entered and not recognised by the bank;

e there are insufficient funds available to allow your transaction to proceed.
The screen prompts will tell you if the bank won’t accept your card.

What do I do if | lose my receipt?

This should not be a problem as the school will receive separate notification of your
purchase.

If you have given us an e-mail address when you completed the transaction, the
receipt will have been e-mailed to you. If you have no e-mail address and you have
lost your receipt, the school will be able to confirm your purchase when they receive
the weekly report.

How many meals do | have to buy at one time?
There is currently a minimum purchase of 10 meals. You may buy any number
above this to a maximum of the days in the term.

| have two children at the same school; can | buy 10 meals and give 5 to each
of them?

This is not recommended and depends on the school’s policy. If your child’s school
uses tickets, it may be possible to redistribute them.

| have more than one child; do | need to make a separate purchase for each
child?

Yes, the child’'s name along with other information you give us is used to ensure
that the correct number of meals are provided. However, our online system has a
quick link to purchase meals for the next child. If your child’s school uses tickets, it
may be possible to redistribute them. Improvements are in hand to allow multiple
purchases.



