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1.  Introduction 

This guidance has been produced for providers who are registered with us to receive Early Years Entitlement Funding (EYEF). It should be read in conjunction with the “Code of Practice for Local Authorities on Delivery of Free Early Years Provision for 3 & 4 year-olds September 2010”, issued by the Department for Education (DfE). 
Local authorities have a duty under Section 7(1) of the Childcare Act 2006 to secure free early years provision for all eligible children in their area. In discharging that duty they must have regard to any guidance given by the Secretary of State, including the Code of Practice. A Local Authority can to set its own local requirements, contained within this guidance document and should not depart from The Code unless they have good reason to do so.
There is a new expectation that we monitor quality at settings and that the free entitlement is at the forefront of driving continuous improvement.  Further details on page 7.
If you have any queries relating to EYEF please contact: 

Early Years Helpdesk

Kingfisher House, Western Way, Exeter, Devon, EX1 2DE. 

Email: eyef@devon.gov.uk

Telephone: 01392 385530

Fax: 01392 385444
2. National Framework
From September 2010 all eligible children will be entitled to an extended 15 hours flexible free early years provision.  Parents should be able to access the free entitlement at a choice of settings and should make enquiries with local providers. 
Each provider must make clear to parents how the free entitlement can be accessed with various start and finish times allowing children to attend for a minimum of 2.5 hours or a maximum of 10 hours in 1 day.  The entitlement can be used between 8am and 6pm but not all providers will be able to offer this option and there is no expectation that providers extend their current opening times if there is not sufficient demand.

The Framework for how the funding can be claimed is as follows:

a) minimum of 2.5 hours in any one day or maximum of 10 hours in one day,

b) maximum of 12.5 hours over 2 days

c) the full entitlement to be used over a minimum of 3 days

The entitlement cannot be shared with more than 2 providers.  Research shows that children benefit from consistent childcare arrangements and therefore if a parent chooses a third provider, one setting would have to be paid for.  Only in exceptional circumstances will we consider allowing a third provider to be accessed such as special needs of the child or 15 hours not being available at 2 providers.   Each family should seek approval from the Early Years Entitlement Funding Team before making their claims.

You cannot refuse to take an EYEF eligible child if you have space and you cannot insist that they take additional services to secure a place.  All eligible 3 & 4 year olds are entitled to a FREE Education of 15 hours for 38 weeks a financial year.  If you are not offering 38 weeks you are obliged under the rules set in the Code of Practice to make it clear to parents that their child will not be able access their full entitlement.
4.  Types of Provision

All providers have to operate within the conditions set for EYEF but are responsible for their own management.  There are various types of provision as follows:

· Voluntary/Committee run Pre-Schools and Playgroups
· Private Providers/Day Nurseries offering sessional or full-day care
· Independent Sector
· Montessori Schools
· Specialist Childminders in Early Years that belong to an approved network
· Governor managed settings
· After School Club (where children attend for the minimum 2.5 hours)
The funding for external providers and Governor managed settings (which may also include After School Provision under the same management structure) is claimed via the Headcount claim at Census week and sent to the EYEF Team.  Parents have to claim the number of hours required with the provider and funding is paid direct to the setting.

* * * * *

The Early Years Entitlement can also be accessed at the following Devon County Council maintained provision, (including Voluntary Aided and Voluntary Controlled Church Schools):

· Nursery Schools
· Maintained Nursery Classes and Units
· Foundation Stage Units
· After School Club attached to any of the above School Nursery Provision
The funding of 3 & 4 year olds in these settings is managed by the Schools Finance Team.  Schools will submit their data via School Census.
Parents will not sign or declare the hours attended as they would for external provider so each setting must ask the parent if they are using the entitlement elsewhere and how they want to use their 15 hours or refer to their contract with the parent.
A template contract can be found at:  www.devon.gov.uk/parentprovidercontract.doc
Induction, transition or settling-in time for children starting reception the following term at school will not affect a child’s entitlement to 15 funded Early Years Entitlement hours.  Please claim as per child’s attendance at Census week.  Excessive attendance by a pre-school aged child at a school (without a nursery) will be investigated by the County Council’s admissions team.
Parents who choose to defer entry to school until their child reaches statutory school age will continue to be funded at an EYEF provider.  For further details regarding admissions, please go to:  
http://www.devon.gov.uk/index/learning/schools/admissions_transfers/admissions-primary.htm

4.  Eligibility and Entitlement for 3 & 4 year olds

Children aged 3 & 4 years old are entitled to a FREE EYEF place from the term after their 3rd birthday as follows:

	Children who are 3 years old - 
	EYEF starts -

	On or after
	And on or before
	Term
	

	1st January
	31st March
	Summer
	After Easter holidays

	1st April
	31st August
	Autumn
	After Summer holidays

	1st September
	31st December
	Spring
	After Christmas holidays


EYEF is available for all children for 6 terms before a child becomes statutory school age which is the term after the child’s 5th Birthday.  Children will apply for a full-time school place for the September after the child is 4 years old and this forms part of their Early Years Entitlement.  

Eligible children are entitled to 15 hours per week for 38 weeks per year.
This entitlement must be delivered free of charge to the parent.  Funding will be provided as per termly Headcount Claims or Schools Census.  All children have a right to be able to access their Early Years Entitlement at a registered EYEF provider.  As per paragraph 2.9 parents cannot be charged top-up fees, directly or indirectly, for any part of the free 15 hour entitlement.  Therefore providers should make their charges clear for any additional time or services that are accessed.  However, parents cannot be expected to access additional chargeable services as a condition of being offered an EYEF space.

If there are any reports of parents being refused EYEF hours or are pressurised into accessing additional services, Providers will be investigated and if necessary, de-registered.

Parents can be charged for additional services that exceed the FREE ENTITLEMENT if they are required such as:

· Food provided at breakfast, lunch or snack time

· Any additional time accessed above the 15 hours

· Any childcare offered during school holidays (exceeding the 38 weeks)

· Any other additional services provided

Any additional services should be charged for clearly over and above the child’s entitlement and is a private arrangement/agreement between provider and parent.
You cannot charge parents who purely want to access their FREE ENTITLEMENT a registration fee, retainers for holiday periods, charges for snacks or lunch, or a fee for not completing a parent rota duty.    
If you organise a trip you should ask for voluntary contributions.
5.  Provider Charges 

As a registered provider of Early Years Entitlement Funding you must have a clear “Charging Policy” available for parents when their children join your setting.  It should clearly state the dates when funding is available for a maximum of 38 weeks over 3 terms and the hours that are available.  Within your opening hours you may have a model which allows children to start and finish at various times of the day. 
It should clearly set charges for any additional services you offer and inform parents how frequently they will be charged and when they will be expected to pay.  Any invoices should clearly state the period being charged.

The Early Years Entitlement is available for all 3 & 4 year olds (as per the dates of eligibility on page 5) and no parent should be financially penalised when accessing EYEF.  Therefore, no parent should be charged in advance for EYEF and then be reimbursed.  However, we acknowledge that full-time providers may arrange that funding is deducted over a longer period so that parents are not paying less during term time and more during holiday periods.  This is acceptable if in agreement with parents but providers will have to make the necessary amendments to invoices for any parent who is not happy with this arrangement.  

If you are a provider that offers a cooked lunch this is not covered by the funding and you can therefore make charges to parents.  However, you must give parents the option of their child bringing a packed lunch as an alternative.

Notice periods can only apply to chargeable hours exceeding the free entitlement allthough you will retain the EYEF until the end of term for a child that leaves.  

6. Quality Monitoring
‘The free entitlement should be at the forefront of the drive towards high quality and excellence. This means local authorities being clear and consistent in their expectations of continuous quality improvement, concentrating free entitlement funding wherever possible on the highest quality providers and prioritising support to others.’ (Code of Practice for Local Authorities on the Delivery of Free Early Years Provision for 3 and 4 Year Olds, page 20)

How Devon County Council will monitor the quality of funded providers
‘Settings’ quality ratings should be assessed… taking into account the full local evidence base on quality.’ (p24, 4.6) 
1. The following evidence on your provision will be collected:

· OFSTED/Independent Schools Inspectorate outcome

· ECERS-R/SACERS/FCCERS score

· Annual Review Visit assessment with a particular focus on transition data & capacity to improve

· Safeguarding and welfare information

· Self evaluation form with a particular focus on leadership and management and capacity to improve  (must be provided on request)

· Training record

· Qualifications of staff 

· Staff retention

· Self sustainability

· Engagement with the local authority

2. The evidence will be considered and it will then be decided what aspects of your provision require improvement and what you must do to make those quality improvements. Once this has been established it will be decided what support will be given by Devon County Council. 

3. A monitoring sheet will be drawn up for each provider to show the improvements that must be made, the timescale within which change must happen and the level of support that will be provided and by whom. 

There is an expectation that all settings will seek to continuously improve. 

1.  Registering a Child

Devon County Council requires a Children’s Information Form (CIF) to be completed for all children who attend your setting in order to process Early Years Entitlement Funding. 
The CIF must be completed by the parent/carer and we recommend that this is done when the child joins your setting as part of your admissions process.  We acknowledge that some parents may be reluctant to complete these forms for young babies and therefore ask that for these children, they are completed before the children are 3 years old. 

The CIF is in triplicate, the top copy to EYEF Team, middle copy for provider and bottom copy for parent.  Please ensure that parents retain the bottom copy as it includes important information on the back regarding their responsibility for ensuring that their child attends hours claimed.

When the parent/guardian returns the CIF they need to produce a copy of Birth Certificate or alternative Date of Birth evidence.  The original document also needs to be seen so that you can sign to confirm you have had sight of it.  
Please do not send original Birth Certificates or other Date of Birth Evidence – only copies.

Please return completed CIF’s to the EYEF Team with date of birth evidence on a regular basis.  When received, the details will be input into the system and when children become eligible for EYEF they will automatically appear on your Headcount Claim. 

You do not need to keep copies of Date of Birth evidence but please retain your CIF copies for a period of 3 years following the current year.  This is in line with Registers for which you have to retain for the same period.

The CIF will need to be completed once at each provider to collect the child’s personal details.  It will only be completed again if any of the child’s personal details change such as moves house or changes name.  

When you need additional CIF’s, please order them through the Helpdesk.

2.  Claiming at Census week
External providers must submit a Headcount Claim for each Term that they are registered for EYEF.  The pre-printed Headcount Claim Form is sent to providers at the beginning of each term, listing the names of children who are eligible for EYEF based on the Children’s Information Forms (CIF) previously submitted.

Providers must confirm the number of complete weeks that they will be open for the term which should agree to what is declared on the Annual Registration Form.  Funding will be calculated using the total weeks per term figure.
For providers open for part weeks during a term, please see Guidance on page 13.

Claims for EYEF must be based on the hours attended or booked by the child during Census Week.  Therefore if a child is due to attend 7 hours on a Monday but is absent due to illness you still claim.

A parent will need to sign the Headcount Claim to confirm the number of hours required per week for an external setting and declare if their child is attending another provider and for how many hours per week.  They should also declare any hours being used at a school or with a provider in neighbouring counties.  Please ensure their combined claims do not exceed 15 hours per week - maximum entitlement.

For Headcount Weeks and rates please visit:  www.devon.gov.uk/eyef
Providers must be open during Headcount week.  Any closures during Headcount week must be reported to the EYEF Helpdesk to see if an alternative arrangement can be made.

In some cases DCC may offset EYEF payments against debts owing to DCC regarding underpaid postage etc.
Census/Headcount Checklist

Check before Headcount Week

1) Please check that all the children you are expecting to claim EYEF this term are on the Headcount Claim.

2) If there are any children that have joined recently, add them to the bottom of the list and ensure that the CIF and copy of Birth Certificate or other date of birth evidence is returned with the completed Headcount Claims Form.

3) If the CIF and copy of Birth Certificate has already been sent, please enclose a note explaining this.  We have to run the Headcount Form in advance to arrange the mail shot and it is possible they have passed in the post.

4) For children who are no longer at your setting, please complete LEFT in the ‘Signature Column’.  Note:  Children who have been registered with you in the past will not be removed from the list until they become ineligible to funding when they reach statutory school age or they have not claimed in the previous term.  
5) If you do not see the parent/carer, please send the Supplementary Form home for the parent/carer to sign and return.  These must be attached to the Headcount Form to be returned together.

6) Enter the start and end dates at the top of the form for each half term.  This period must be equal to the number of weeks/days declared on your Annual Registration.  Any change in term dates must be put in writing as this will effect your payment calculation.

Remember – A part week at the beginning and end of term of 2 and 3 days will count as a complete week although you need to consider your open dates over the year reach 190 days.

Headcount Week

1) Ask all parents to complete all columns based on attendance this week and the continued expected attendance (see page 15).  It should also include hours where a child is absent due to illness, holiday, appointment etc.
2) Make sure that they enter between 2.5 -15 in the number of hours per week column.
3) If the child is attending another setting they must indicate this in the correct column and state how many hours they are claiming at the other setting. Children may only claim 15 hours in total between 2 providers (see Conflict Buster).
4) If the parent is not happy disclosing information on this form, please provide a ‘Supplementary Form’ for the parent to complete.

5) Add on any new children that join you this week.

Please note that:

1) If a parent signature or supplementary form has not been completed the funding for that child will not be processed.

2) If the CIF or Date of Birth evidence is not received by the EYEF Team for any new child, the funding for that child will not be processed.

On the reverse of the headcount form there is a check list.  Make sure that the EYEF contact details are correct, if not please enter the correct details, name, address and contact telephone number.

Indicate how many CIFs and DOB evidence you are including.

Indicate how many supplementary forms you are including.

Indicate how many hours are being claimed for the term.  To do this you need to multiply the total number of hours per week by the number of weeks this term.  

Remember at this point you must only calculate by the number of weeks we pay as set each term or for providers open less than 190 days, as per dates counting 0.2 for each day. 

To estimate expected income, multiply total hours for the term by the current hourly rate.  The balancing payment you receive will be less your 1st half term payment.

Returning claim forms to EYEF Team
The return date for headcount claims is always the Friday after Census/Headcount week.  This is indicated clearly in the letter you receive with your headcount form.

Attach all relevant forms, e.g. headcount form, supplementary forms, CIFs and DOB evidence.  Do not send forms in individually.  

If you are unable to meet the deadline you must let the Helpdesk know.

Make sure that when posting the claim the correct postage is applied as failure to do so could result in the forms not being delivered within the time limit, causing a delay or even non payment.
Remember – We have over 400 providers in Devon who claim EYEF which for some, accounts for the majority of their income.  We are clear on when payments will be made and will not risk delays due to late paperwork being received from a few providers. 

3.  Funding 38 weeks of Early Years Entitlement 
If you are offering complete weeks each term to a total of 38 weeks this will not apply.

A number of settings operate in line with local schools and will not offer complete weeks.  For those settings the following guidance should be followed:
Funding for 38 weeks – We will pay 12 weeks for summer, 14 weeks autumn and 12 weeks spring, to all settings that are open for 38 weeks of the year.

All year round providers

We would expect you to offer the 12 weeks in Summer, 14 weeks in Autumn and 12 weeks in Spring. Making it clear to parents exactly which days are funded and which are chargeable.

Open Over 190 Days

We would encourage you to offer the 12 weeks in Summer, 14 weeks in Autumn and 12 weeks in Spring. Making it clear to parents exactly which days are funded and which are chargeable
Open Exactly 190 Days

Everyday you are open will be funded, you will receive payment for 12 weeks in Summer, 14 weeks in Autumn and 12 weeks in Spring regardless of whether your offer more or less each term as it is based on the whole year.
Less than 190 Days

Settings that are open less than 38 weeks will be paid for the weeks and days that you are open each term as declared on your Headcount Claim.  If you are open for 11 weeks and 1 day, we will pay you for 11.2 weeks for all the children that are with you at Headcount week.  This may mean that you get 0.2 of 15 hours (3 hours) for a child that does not attend a Monday but likewise you will receive the same (3 hours) for a child attending all day Monday.  In that way there will be some gains and some losses, but we hope that you will recognise the benefit of these far simpler procedures.

Bank Holidays – Bank Holidays do not count towards your 190 days 

Polling Days / Unexpected closures – These will be paid however you must try to offer alternative EYEF Hours elsewhere for those children that would have been in on these days. 

4.  Conflicts / Over claiming / Cross Border Checks

A conflict occurs when a parent is claiming more than the maximum of 15 hours in a week. As Headcount Claims are input, the computer system generates a warning that a child has over claimed with another EYEF provider.  These conflicts are dealt with in a number of ways.  We:

· View both Headcount Claims to check that input of hours is correct

· Try to contact the parent to establish which claim is accurate

· Contact the provider and advise of conflict
· Contact provider to confirm adjustment

DCC operate checks on the administration systems and databases it uses to ensure no child is funded with EYEF and at an LA provider for more than the maximum number of hours. 

The DCC EYEF Team, work closely with bordering LA’s to ensure that children sharing hours with 2 providers in different counties do not over-claim.  If an over-claim is identified both providers are reduced until the parent confirms where they want funding to be claimed. 

At all times, we endeavour to contact providers and advise them of any adjustments made to their funding.  However, due to the volume of claims being processed, the number of conflicts that arise and problems sometimes in making contact with the setting, notification of a reduced claim due to a conflict may not be issued until the 2nd half payment has been made. 

DCC has consulted and agreed with neighbouring LAs that each will fund EYEF Providers within their authority for eligible pupils. This means that a Devon child attending provision in Dorset will be funded by Dorset County Council and visa versa. Due to different LAs attaching differing amounts on the value of the EYEF all LAs have agreed not to transfer EYEF between authorities. 
Conflict Buster

This is an idea to help reduce the amount of conflicts due to over-claims. It is hoped the ‘Conflict Buster’ will solve any problems before the headcount forms are returned to the office, therefore reducing the need for the EYEF team to remove funding later in the term when we understand it can be difficult to reclaim from the parents. A Conflict Buster is a slip filled out by the parents and providers of any children that are attending two settings on headcount week (this includes the maintained sector). The form is completed at setting one then the parents take the form to the second setting. The idea is that both settings can see exactly what the other setting is claiming and if any queries arise the settings and parents can resolve them before the headcount forms are returned. The Conflict Buster is not compulsory however we hope you recognise the benefits of resolving conflicts at the earliest possible time.

Please find forms www.devon.gov.uk/eyef

· Three Conflict Busters that can be photocopied and given to parents. 

· Some guidelines for filing them out 

· Some guidance for unresolved conflicts

5.  Early Years Entitlement Funding Payments

The value of a single EYEF hour as from Summer Term 2010 is £3.62. 

Funding will be paid for the number of hours claimed at Headcount Week each term.  For a 38 week provider this will be paid in the following way:

Summer Term

12 weeks

Autumn Term

14 weeks

Spring Term


12 weeks

The 38 weeks/190 days opening must be declared on the Provider Agreement. 

Providers will receive Early Years Entitlement Funding in 2 instalments:

First Payment

Each Term the EYEF Team will generate a First Half Term payment which will be calculated at 50% of the total funding paid to the provider in the Spring Term.  This payment will be processed during the first week of the term by BACS and should be in provider’s bank accounts by the end of the second week of term.  On some occasions if headcount week and therefore processing of claims is later an initial payment of 70% will be paid.
If numbers are changing significantly, please advise the EYEF Team when returning your self audit at the end of the previous term.  We are able to increase or decrease providers First Payment if appropriate.  Advise us in writing how many children will be attending and for how many hours and we will calculate a 50% payment based on your forecast information.

Payments will not be made unless all paperwork has been received..

Headcount Payment

Your Headcount Payment will be generated in the first week after the Half Term and should therefore be in your bank account by the end of the second week.  The Headcount payment is calculated from the Headcount Claim Form submitted, less the First Payment made at the beginning of Term.

A Headcount Payment will not be generated if the Headcount Claim is not received by the set deadline, unless you advise the Helpdesk of a delay.

DCC may offset EYEF payments against debts owing to DCC in respect of underpaid postage or audit recovery.

Early Years Entitlement Funding is currently only available to be used in academic school terms.  The EYEF Team supply a calendar each year for you to plan your term dates.

Providers who open or close throughout the term will receive a pro-rata payment.  Providers who are newly opened should be so at Headcount Week. 
6.  Devon County Council Audits

The EYEF budget now exceeds £12 million and therefore represents a large budget that has to be audited internally and externally.

Each year Devon County Council complete a number of EYEF Audits with providers to ensure funding is claimed and administered correctly and in line with the National Code of Practice and Local Guidance. 
The EYEF Team are also audited to check that accurate records are kept on file for processing of funding and payments.

The Audit section will contact you direct to arrange a mutually convenient time to visit.  Confirmation of the Audit will be sent in writing with a list of the documents and records that will need to be inspected during the Audit visit.  Please ensure that all paperwork is readily available on the Audit date as they will not be able to re-visit.  

You are expected to retain Children’s Information Forms for 3 yrs and Headcount Claims for 6 yrs.  The checks they will be looking for will be that the attendance on the register is in line with the Headcount Claim for the term and consistent before and after Headcount week.

If a child starts at the beginning of term for a few hours and their attendance is seen to increase at Headcount week and then reduce a recovery of funding will be made.  If this does occur you should report this to the Helpdesk so that an accurate payment can be made.

If a child has sporadic attendance providers should speak with the parents to see if an alternative session/time would suit the family better.  If attendance does not improve the setting should advise the parent that the hours may not be available next term if another child can make use of them.
7.  Children with Special Educational Needs

If you have a child with Special Educational Needs you will claim for the number of sessions required for that child in the normal way.

In order to ensure maximum opportunities for Educational Inclusion, some Early Years Action Plus Funding may be available, your Early Years Consultant (EYC) will be able to advise on this.  Additional support can be provided by Lead Early Years Advisers for Localities:

  .

Sheena Wright

 Exeter and East



Samantha Chapman 
South and West



Anne Hudson

North and Mid


1. Non-Compliance

Non Compliance with the Criteria and Conditions for Registration and Removal from Devon’s Directory of Providers
1.
In the event that the provider does not comply with any of the criteria and conditions for registration in the Directory, the Local Authority may decide to withhold further funding from the provider, and may seek to recover funding already paid to the provider either in whole, or in part.  The provider will be informed of such decisions in writing.  The provider will be asked to take steps to rectify the non compliance within a specified timescale.  In the event that the provider fails to rectify the breach within the timescale, the Local Authority may remove the provider from the Directory, subject to the provider having an opportunity to make written representations to the Local Authority before the decision is made, and subject to the right to appeal against the decision.  The provider will be informed of such decisions in writing.

2.
In the case of what the Local Authority consider to be a serious breach of the criteria and conditions for registration on to the Directory, the Local Authority will withhold funding and may seek recovery of funding already paid to the provider either in whole, or in part.  The Local Authority may remove the provider from the Directory, subject to the provider having an opportunity to make written representations to the Local Authority about the decision, and subject to the right to appeal.  The provider will be informed of such decisions in writing.
3. 
In the event that the provider is removed from the Directory, the Local Authority will advise all parents that are claiming funding, in writing, of the removal.

4.
The provider must inform the Registration and Support Administrator of the Early Years & Childcare Service, at the Local Authority, of matters that impact upon the provider's registration with OFSTED, as they arise.  The provider must thereafter keep the aforementioned Manager informed about developments and changes in this regard.
5.
The provider consents to the Local Authority and OFSTED discussing matters relating to the providers registration with OFSTED as necessary.
6.
Should a provider not have a valid certificate of registration with OFSTED at any time and for whatever reason, the Local Authority will withhold further funds from the provider, and may seek to recover funds already paid to the provider either in whole, or in part.  The Local Authority will remove the provider from the Directory, subject to the provider having an opportunity to make written representations to the Local Authority about the decision.  The provider will be informed of such decisions in writing.  The provider may apply to be returned to the Directory once in receipt of a valid certificate of registration from OFSTED, unless this is due to an inadequate 2.

7.
If a provider has a problem of any kind with their OFSTED registration, the Local Authority may decide to withhold further funding from the provider, until such time as it receives formal notification from OFSTED that the matter has been resolved.  

The Local Authority will require the provider to supply a copy of its OFSTED registration certificate in such instances.  
8.
If the provider does not implement any recommendations made by Devon County Council Early Years and Childcare Service within a stipulated timescale, the Local Authority will send the provider an “amber” warning letter.  This letter will set out the recommendations for improvements yet to be implemented, and set a final timescale for implementation.  Should the provider fail to act upon the amber letter, in full, within the timescale set, the Local Authority will send the provider a “red” letter that informs the provider of the Local Authority’s decision to remove the provider from the Directory, subject to the right to appeal.
8a.
These procedures are separate to and not reliant upon OFSTED processes.  They may take place at any point during OFSTED processes.

8b.
If following assessment by the Early Years Advisers and Early Years and Childcare staff, or at any time subsequently, the Local Authority concludes that the provider is not able to deliver a satisfactory level of provision, the Local Authority may decide to remove the provider from the Directory, subject to the provider being given an opportunity to make written representations about this matter to the Local Authority before the final decision is made, and subject to the right of appeal.  The provider will be notified of such a decision in writing.  

9.
In cases where educational provision is judged to be Inadequate by an OFSTED Inspector, the following applies:

9a.
Inadequate 1 

Any provider given an Inadequate 1 outcome by OFSTED must inform the Registration and Support Administrator, Kingfisher House, Western Way, Exeter, EX1 2DE immediately.  A referral will be made to the Early Years Advisers and the District Co-ordinators.  They will visit the provider as necessary, and will assess the provision and make recommendations for improvement, if considered appropriate.  The provider must implement any recommendations to ensure improvement within 3 months.  Providers must co-operate fully with the Early Years Advisers and Early Years and Childcare Staff.  If the inspection outcome relates to a childminder, it will be referred to DCMA.

9b.
Inadequate 2
Any provider given an Inadequate 2 outcome by OFSTED must inform the Registration and Support Administrator, Kingfisher House, Western Way, Exeter, EX1 2DE immediately.  Providers receiving an Inadequate 2 will be removed from the directory and the funding will cease immediately.  The Local Authority may also seek recovery of funding already paid to the provider either in whole, or in part.  If the provider decides to appeal against their OFSTED inspection outcome, and the appeal is successful, the provider will be re-admitted to the directory.


The provider consents to the Local Authority and OFSTED sharing information about these matters as considered necessary.

10.
If a provider is removed from the Directory because provision is inadequate they will not be permitted to apply to be registered again for a period of 12 months, from the date on which they were removed from the Directory.  

After the 12 month period the provider may apply for inclusion on to Devon’s Directory of Providers.
11.
Fraudulent claims or inappropriate use of Nursery Education Funding will result in the Local Authority withholding further funding, and may result in the Local Authority seeking to recover funding already paid to the provider, either in whole, or in part.  The Local Authority may also decide to remove the provider from the Directory, subject to the provider being given an opportunity to make written representations prior to the final decision being made, and subject to the right of appeal.  The provider will be informed of Local Authority decisions in writing.  

12.
Fraudulent claims, inappropriate use or failure to comply with conditions set for any other funding awarded, e.g. sustainability, from the Local Authority, may result in the Local Authority withholding further funding in respect of Nursery Education, and may result in the Local Authority seeking to recover Nursery Education Funding already paid to the provider, in whole, or in part.  The Local Authority may remove the provider from the Directory, subject to the provider being given an opportunity to make written representations to the Local Authority, prior to the final decision being made, and subject to the right of appeal.  The provider will be informed of Local Authority decisions in writing.

Enquiries/Contacts/Appeals
EYEF Enquiries
EYEF Helpdesk 







        01392 385530
EYEF fax 








        01392 385444
Email  








eyef@devon.gov.uk 

EYEF Team

Chris Blackler – Clerical Assistant/EYEF Helpdesk – chris.blackler@devon.gov.uk
Marie Stone – Finance Manager – marie.stone@devon.gov.uk 

Other useful contacts:

DISC discinfo@devon.gov.uk





        0800 056 36 66

Workforce Development Helpline - Training courses and staff audits          01392 385398
[image: image1.emf] 
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