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This guide is designed to help you access your online AVC accounts.

Manage my plan enables you to view your current fund choices, as
well as switching existing funds and redirecting future contributions

into the different funds available to your scheme.

If you have any queries, please call our Customer Contact Centre on
0845 6000 343, Monday to Friday 8.30am to 6.00pm (except bank
holidays).
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www.pru.co.uk/retire/pensions/avc

PRUDEMNTIAL

§ o g e g Rereper L s o PR R eTrw

Alarws ¥ i iy e e A rrimry € pehrisuboen Tl B
e T ———
k . B 3

mterie 2w '/ i [ Enararmern - B e o e Wi oy b ot |
From = ey e e o Ly s i T 'l e i i b [ p—
Plarie s P i w ey B T PR e h
Fammm -

I T e -“-—"H'I'nl' & el o ok il

B i i e

- il I o A A

By P i i AT, il BES= S T I
g e L

BT g — 3 O Y T e bk i e ey S S

OB W T SN B B L o I o e i Pieaars ANE
N P g b W O L T e ST P iy T O 0 0 i

S B S L T el o s 0 E TR 18 R +
Gakied il Dl ST 6 L I s o s B il 1P ' Wl T bl ] Wl -
? oy dipre JOBY g b oy e o e e B ern [N b TP ]
ok |l e
- S e b o
[ o i e A b e L e W AT e W e e [ iy u—
el | B e g i T Dl iy e ol Gl L el
Pl sty sorm e erEwe p ped e o e e e by
ik v o H Pl sl T
. R = Wit L = v
Dailk g AR i R okl s
o i o e P
By e gyt b ey o ey eraaeg LT perserss gy o w g ki
P T M o o s sen P e e 6P sl Ao e

Select your type of AVC arrangement from the options on the right hand side; if necessary select
your scheme from the drop down box and then click on "Your AVC Scheme Online", as shown below.
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Access is via a valid user id and password. Your id and password are case sensitive; if you enter the
incorrect details 3 times, your account will be locked.

To have your id reset, please contact us on 0845 6000 343 or e-mail us at:

Avc.admit@prudential.co.uk.
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The first time you log on to the site you may be asked to select your own username and
password and to provide us with additional security details. This will depend on the
information supplied to you by your administering authority. This screen can be seen on
page 6 of this guide.

This will bring you to the following screen.
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Double click on the icon required.
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Select the details required from the options on the left.
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To amend any details, click in the relevant box and overwrite. When complete click on update.
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Please note the employer details shown are for information only. If these need amending, please

contact your us.
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You can change your username and password online at any time by completing the fields below.
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Fund valuations are accessed via "Manage my plan”.

Either double click the icon on the welcome screen, or click the "Manage my plan” button, on the top
line of any screen.
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To access a fund value, click on "View my plan” from the left hand menu, then click on "View my plan”
from the selection, as shown below:

View my plan
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The fund value is shown as below:

Yiew my plan

The ool eisioc of your pba can be bend baloey

R rEEe anl s 2NTEEDI6
Cured eplEy 0.0
Pl v maz4.36

Cherge e ool culsisd duly bl dedissisd mautily by £ oncednion of s
Thi b v Shaosy Slliwd B Ut phubied HH 500 § i I bl
ClEgs il sl

Thp lymd vy i col sl o ey iep bigy beed preas el sbly Tearplw
Ermmy =i bw ik pcinsl ralue sl sould b ech wved rl e ey s
realizesd fncey, ax ioriy's pross are net brown of B e Sy pavraar
s b rramds in s nei thes copy rap aina wt b iechei ed @ b ed
il

Fod resnicsn of | e WEN-Profie wsd ibs fosd vl dhean vl i leds bral
D iy e b i OB b el O ]
rebrnpeci valy seihat moboe. K yee isks reorey set of e WhProshe
Fued o reey maks o sdparireend i yoor el e b vebes o i
e i R (G o o e e of yes Faa ind Sl boRarL
Thid ailfprid o o8 b B8 3 Mol ‘Wl Roiecrils | [ 1]
damgred fa polec] rveslers wha s ol sy e rra ey cul ind &
i ol on e et pou g @ B sham o § e 'Vl Pl Fod i shech
T g AR A el i, W ey e MR 1 et Pl st el g
Topldi B M e £5 Y 6 8 Oy @8 WNF B o Do [ e
B OF 08 by £ ok Ol 1B HEEE

W Py iy o LR o Tl o paatisd AT I 38 1 ol Rl e
e gy v gl v phregrdy i ey beyne prw ey by lpee e by
yums. For wagirmanis ihsl barve: e e aning o logar e s, mm sy
apply o VPR aha e the araank poed cord swchadag wry st paorra ba in
Et e i R e B o T L W e B el e MR
I Wil S0 e b o P oo D £ En panasEn
choris. s wire o pay VRS chae weal mpply i orecealy redeced Ve oo e
canently spoly an VR e el e cirsa s pa o el of sary o laty
TS |

The rpact of oa BeF w i b boreduee (e omaund payakle ca ol
el " U A [l T il i il e ST A &
[CLE B fet ]

¥ W W Y B3 IO R CORCHCE I W T i L B TR
gl ol ek rand ey vl vl byl g b ol ol g
sigmilced rersos nbhe el of wibdravsl b by o pelichold s

O D D T T L ) e k] S e W e e
= wom  mpply to emieg Flem ol | oo ep e Fars = lopups

Aepuias prpseiis Frapuiay Awrawni
P skl E sy phinr ¥l 5 by 460
Vol G b ssamea Jhak g Reguiar Ervployss pryments

This is an up to date fund value at the time and date it is run.

The "Regular Employee payment", shown at the bottom of the screen, is as the latest information
provided and may not include any amendments dealt with by the employer directly.

TIP: If you are paying contributions, you can check the latest payment invested by clicking on
“Payment summary"” (see page 16).
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If you require a breakdown of the fund value by investment type, select "My funds" from the screen below:

View my plan
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My funds
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These detail Unit Linked, With Profits, and Deposit Fund investments separately.

By clicking on each option it allows you to see the fund breakdown — and if applicable the units held
and current unit price.
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The following is an example for the Unit Linked Funds and lists the current fund price, units held and
the value at the date of viewing.
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The following screen shows an example of benefits in the With Profits Fund and shows the value of
the fund with and without the non-guaranteed final bonus (sometimes called Terminal Bonus).
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The following is an example of the Deposit Fund value screen:
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The following is an example of the Deposit Fund value screen:
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To check the latest premium invested and therefore included in the fund value, select the "Payment
summary" option from the screen below:
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Click on the "Payment history" button as shown below:
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To check the latest premium invested and therefore included in the fund value, select the "Payment
summary" option from the screen below:
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This will provide a full breakdown of your payments in the last 12 months:
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The fourth option in the "View my plan" section is the "Transaction history" section. This is an
ecommerce transaction history, which details any changes made on line either by you or the
administering authority on your behalf:
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First click on "Make a change" to bring up the following screen:
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Changes can be made to both the investment of premiums being paid and the existing fund held by us.
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To change the investment of future contributions click on "Change your investment choice".
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Select the percentage of the premium to be invested in to each fund and click continue.
Changes need to be confirmed before exiting.
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To change the investment of the existing funds click on "Switch your invested funds".

Awitch your funds
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Select the percentage of the fund you wish to invest in each of the funds shown. For more information
and/on each fund or past performance click on the red 'i' icon. Each fund links to www.pru.co.uk.

Make the changes and click on submit. You will be asked to confirm the changes.

All switches and redirections will be processed and an acknowledgment will be issued to the
administrators of the scheme. Further changes can not be made until existing changes have been
processed.
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PRUDENTIAL 37/

The registered office of Prudential International is in Ireland at Montague House, Adelaide Road, Dublin 2. Prudential International is a marketing name of
Prudential International Assurance plc. Registration No. 209956. Telephone number 00 353 1 476 5000.Prudential International provides life assurance,
savings and investment products. If the Company should become unable to meet its liabilities, the Financial Services Compensation Scheme will
protect the holder of a policy who is habitually UK resident when their contract starts. This applies to contracts starting after 30 November 2001.

The Financial Services Compensation Scheme will not protect holders of policies issued by the Company before this date.

Authorised in Ireland by the Financial Regulator and regulated by the Financial Services Authority for UK business.
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