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COLLECT 

 
(Collection On-Line for Learning, Education, Children and Teachers) 

 
 
Introduction 
This is the secure online data collection system written by the Department for Education (DfE). It 
replaced the data collection element of the S2S site and the Data Collection site. 
This system can be used by schools to load and submit their census files as well as include any 
confirmation or explanatory notes on the data.  However, because of appalling performance issues 
in the past Devon LA Maintained schools are asked to return their census files via RMSecurenet 
and only use COLLECT to add notes. 
The COLLECT system won’t be used just for schools and LAs or for just the school census and 
school workforce census so some new terminology has been introduced ie: 

Source  – this is the data provider (eg the school) 
Agent  – someone who verifies and checks the data (eg the LA) 
Collector  – the final destination of the data (eg the DfE) 
Blade  - survey e.g. school census or school workforce census 

 
New 
Please note that the URL (web address) has again been changed and is now: 
https://collectdata.education.gov.uk/COLLECTPortalLive/Login.aspx   Please save this as a 
new ‘favourite’ and delete the previous version (s). 
Please note that the guidance on where to enter notes for school census and school workforce 
census has changed.  If you enter notes under Return Level Errors they will be retained even if 
you have to re-submit your census files, see page 3 for further details. 

 
 

What happens to your file 
Once you have sent your file via RMSecurent, it will be loaded into COLLECT and submitted by 
the LA.   

• If there is an error that requires you to amend your data and submit a new file, you will be 
contacted. 

• If there are no errors and no validation queries your file will be ‘approved’ within the 
COLLECT system. 

In the case of the School Workforce Census you may add notes into COLLECT as soon as the 
file has been uploaded and submitted for you.  This will usually be 24 hours after you have sent 
your file via RMSecurenet. 
In the case of the School Census, if there are only validation queries (which are acceptable if the 
data is true) you will be contacted (usually via an email listing the queries) and asked to go into the 
COLLECT system to confirm or add an explanation to your data.  Please note that there may be 
‘term-on-term’ queries (or ‘year-on-year’ in the Spring term) relating to significant increases or 
decreases in specific elements e.g. Free School Meal entitlements.   (These are comparisons 
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between your previous and current census.)  Where these occur you will need to provide a full 
explanation rather than a simple confirmation of the data. 

• Once you have added your notes to either the School Census or the School Workforce 
Census, your file will be ‘approved’.   

• The final stage is for the DfE to ‘authorise’ your file.   
 
Accessing COLLECT 
Once you receive a request from IDS to add some notes to you return, go to the COLLECT site.  
The new URL for COLLECT is as follows 
https://collectdata.education.gov.uk/COLLECTPortalLive/Login.aspx  

Please delete your previous link and save this as a ‘favourite’. 

 
 
 
Enter your username and password.  These are the same as for the S2S secure website, 
Teachernet and the Data Collections website.  If you don’t know these details please contact the 
DfE DSG helpdesk on 01325 392626 and select Option 1 or email 
DSG.Helpdesk@education.gsi.gov.uk  
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Click here 

Once you’ve entered your username and password (these are case sensitive), click Login 

 

Highlight the survey (blade) 
you want to work on Then click here 

 
Highlight the Data Collection you wish to work on e.g. School Census 2010_Autumn and click 
Select Data Collection 
 
 

 

Note status 

Note number of 
errors and queries

Click Open Return 
to access your 
census 

 
You will already be aware of the majority of errors and queries from the validation procedures 
within the census processes.  However for School Census, COLLECT will also compare your 
return against last term’s return and any large variances may require an explanation.  The term-
on-term checks are identified by TonT (ie Term on Term or you may see YonY in the Spring Term 
ie Year on Year) in the rule number.  All other validation numbers will match the validation errors 
on your census.  
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You will see the following screen 
 
 

 

Click here 

 
Please enter your confirmation or explanatory notes in the Return Level Notes area.  (Note: this is 
a change to previous guidance.)  It would be helpful if, where there is more than one type of error 
you put the error number first and then the confirmation/explanation. For example: 

 

Click here to 
add your note 

 
This will create a text box: 

 
 
Type in your note e.g. 
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Click here once you 
have finished. 

 
In most cases the error will be the same as in the Census validation process in SIMS.net, however 
in some cases, in order to add the correct note, you may need to identify the pupil/member of staff 
it relates to.   
 
To identify an individual click on the All Errors button. 
  
 

 

Click Here 

 
This will show you a listing of all the errors.  Chose the one you want to work on, then click on the 
Details button beside an error message.   Then click on the date of birth link of the Details panel 
that appears 
 

 

 

Click here 
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Click on DOB link to identify 
pupil/member of staff 

 
To find out which pupil (or member of staff if you are in the School Workforce blade),the error 
refers to click on the blue underlined date of birth which will then show you who the query relates 
to.  The person will be highlighted in blue as in the example below. 
 

 

Click here to return 
to previous screen

Pupil details 

 
Once you have identified the pupil/member of staff click on the Error button to return to the Error 
report to add your note.   Then click on Return and add a note into the Return Level Notes area.   
 
Enter your text and click Create.  In most cases a simple confirmation of the data will suffice.  In 
the case of the term-on-term checks more information detailing reasons for the differences will 
need to be given.  These notes are checked by the LA and the DfE and in some (rare) instances 
you may be asked to provide additional information. 
 
Once you have entered your error message(s) you can Log out 
 
If you experience any difficulties in using the COLLECT site, please contact the DfE DSG 
helpdesk on 01325 392626 and select Option 1 or email DSG.helpdesk@education.gsi.gov.uk  
 
These abridged notes have been produced for Devon LA maintained schools.   
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