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Eating well is an important factor in maintaining g ood health. If you
have difficulty preparing or cooking meals and you do not have a
friend, relative or neighbour available to help, he  re are some

suggestions you may like to consider:

» Private local suppliers — specialist suppliers of f rozen ready
meals have a wide choice of menus and will deliver direct to your
home. Many supermarkets and shops stock a good sel  ection of
frozen meals, and some cafes, pubs, restaurants and care homes

offer meals which they may be able to deliverto yo  ur home.

e Lunch Clubs — if you would like to meet other peopl e at a lunch
club or social club we can tell you about clubs nea r to where you

live.

« Home Cooking — you may choose to employ someone suc has a
home care assistant, either to help you do your own cooking or to
do it for you. If you are recovering from an illne  ss, bereavement
or a stay in hospital there may be a reablement ser  vice in your
area which could help you regain your confidence to start

cooking again.
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For more information contact Care Direct on 084515 51 007 who will be
able to provide you with lists of services and agen cies in your area. If
your difficulty is going out to shop for food or wi th other aspects of

your daily life, please tell us, we may be ableto  suggest ways to help.

You may be eligible for Community Meals (formerly k  nown as

Meals on Wheels)

To find out if you are eligible to have meals deliv  ered please read our
factsheet FS1 Assessment and Fair Access to Care or  contact Care
Direct on 0845 1551 007. We carefully consider each  request for

support and we must give priority to people with th e greatest need.

Frozen Meals

If you are eligible for community meals we can arra  nge the delivery of
appetising, nutritious, frozen meals fortnightly. B oth hot and frozen
meals are provided by our preferred supplier, Apeti to. Any frozen
meals are delivered to clients by Devon Maid / Wilt  shire Farm Foods
on Apetito’s behalf. You will be given a useful inf ~ ormation pack about

the service.

You can choose from a range of main courses and des  serts which you
can heat up and serve yourself. The minimum delive  ryis 8 meals so
please make sure you have enough room in your freez  er. If you do not
have a freezer, a small, table top one can be lent  to you. You will also

need an oven or microwave to heat the meals or ase rvotherm heating
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device can be provided. You will be shown howtou  se the equipment

safely.

Perhaps you need a special diet for health reasons (for example,
diabetic, low potassium or gluten free), or for cul tural and religious
reasons. Such needs can be catered for as longas  advance notice is

given.

You will be told on which day your meals will be de livered. Itis
important that you are at home as the meals must be put in the freezer

immediately — your delivery person can help you.

Hot Meals

If you are eligible for community meals but are not able to re-heat
them safely, a hot, two course meal can be delivere  dto you at
lunchtime, or other arrangements can be made to mak e sure you

receive a meal.

How much do community meals cost and how do you pay ?
Charges for meals are fixed by Devon County Council each year. The
current charges for 2011/12 are:

Hot meal — delivered, £4.00 per meal

Frozen meal — delivered, £3.00 per meal

For home delivered meals you will receive an accoun t, you can settle

this by cheque or payment by direct debit can be ar  ranged. The
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account can also be settled by cash or cheque with the delivery driver,

who will issue you with a receipt.

If you attend a Luncheon Club the charge for your m eal will be £4.00

and you pay for the meal when you receive it.

What if you are going away or want to change your o rder?

We will give you a telephone number to ring in case you want to

change your order or the delivery date.

It is important you tell the delivery people a few days in advance if you
are not going to be at home. If you are expectinga  frozen meals
delivery, this can be arranged for a different day.

If your delivery person cannot get a response when they call, they will
be concerned about your safety and must inform the local office. After
making further enquiries the Manager, as a lastres  ort, will alert the
emergency services. They would not wish to do this unless

absolutely necessary, so please keep them informed.

If you are unhappy with the meals

We are confident that you will enjoy your meals but if you are not
satisfied or have a problem relating to the person delivering them, you
should contact the supplier initially to try and re solve the matter. Or
you can make a complaint by contacting Care Direct on 0845 1551 007.
If you are not happy with a frozen meal, please kee p the container and

foil as the meal can be more easily identified from the serial number.
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Further details on making a complaint can be found in the information
pack that will be given to you when you start to re ceive community

meals.

Finally don’t forget, to maintain good health you n eed to drink plenty

of fluids throughout the day too!

See also:
Further factsheets can be found online at

www.devon.gov.uk/factsheets

If you have any further questions please contact Ca  re Direct
0845 1551 007

If you would like this factsheet in a different for mat such as Braille or
audio, or in a different language, please contact o  ur Customer Service

Centre on 0845 155 1015 or email customer@devon.gov  .uk.
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