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         Factsheet 405 – 29 February 2008 

Where to buy RADAR keys in Devon to access toilets for people with 
disabilities 

RADAR runs the National Key Scheme which offers independent access by disabled people to around 
7,000 locked public toilets around the country. You can order a key from them through their internet 
site www.radar.org.uk  or by post from: 

RADAR, 12 City Forum, 250 City Road, London, EC1V 8AF. Tel. 020 7250 3222  

The keys cost £3.50 (2007) excluding vat for UK delivery. RADAR also produce a guide listing all the 
locked toilets in the UK, the guide costs £10.25 (2007) for UK delivery. 

Where you can buy RADAR Keys in Devon 
 
Exeter 
Exeter City Council, Paris Street, Exeter. EX1 1JN. Tel. 01392 277888  
 
East Devon 
Axminster Tourist Information Centre, Old Court House, Church Street, Axminster, EX13 5AQ. 
Tel. 01297 34386 
Axminster Town Hall, the Guildhall, Axminster. EX13 5NX. Tel. 01297 32088 
Budleigh Salterton Tourist Information Centre, Police Station, Fore St, Budleigh Salterton, EX9 6NG. 
Tel. 01395 445275 
Budleigh Salterton Town Council, Station Road, Budleigh Salterton, EX9 6RJ. 
Tel. 01395 442245 
Exmouth Tourist Information Centre, Manor Gardens, Alexandra Terrace, Exmouth, EX8 1NZ. 
Tel. 01395 222299 
Exmouth Town Council, Town Hall, St Andrews Road, Exmouth, EX18 1AW. Tel. 01395 276167 
Honiton Tourist Information Centre, Lace Walk Car Park, Honiton, EX14 1LT. Tel. 01404 43716  
Ottery St Mary Town Council, Council Offices, Hill House, Silver Street, Ottery St Mary, EX11 1DH. 
Tel. 01404 812252 
Seaton Tourist Information Centre, 18 the Esplanade, Seaton, EX12 2QQ. Tel. 01297 21660/21689  
Seaton Town Council, Town Hall, Fore Street, Seaton, EX12 2LD. Tel. 01297 21388 
Sidmouth East Devon District Council, Council Offices, Knowle, Sidmouth, EX10 8HL.  
Tel. 01395 516551 
Sidmouth Tourist Information Centre, Swimming Pool, Ham Car Park, Ham Lane, Sidmouth, 
EX10 8XR. Tel. 01395 516441 
 
Mid Devon 
Mid Devon District Council, Phoenix Lane, Tiverton, EX16 6PP. Tel. 01884 255255  
Mid Devon Area Office, Market Street, Crediton, EX17 2BN. Tel. 01363 773755   
 

The latest version of this fact sheet can be found on www.devon.gov.uk/factsheets or from the Disability Information Service 
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North Devon 
Central Management Office, Green Lanes Car Park level 1A, Barnstaple, EX31 1UL.  
Tel. 01271 322278  
 
South Hams 
In South Hams the public toilets do not require RADAR keys. However, RADAR keys can be 
purchased from the Totnes Tourist Information Centre, Town Mill, Coronation Road, Totnes, TQ9 5DF.  
Tel. 01803 863168 or email enquiries@totnesinformation.co.uk 
 
Teignbridge 
Dawlish Tourist Information Office, The Lawn, Dawlish, EX7 9PW. Tel. 01626 215665 
Teignmouth Tourist Information Centre, the Den, Sea Front, Teignmouth.TQ14 8BE.  
Tel. 01626 215666 
Newton Abbot Tourist Information Centre, 6 Bridge House, Courtenay Street, Newton Abbot,  
TQ12 4QS. Tel. 01626 215667 
 
Torridge 
Bideford Torridge District Council, Riverbank House, Bideford, EX39 2QG. Tel. 01237 428700  
Bideford Town Hall, Bideford Town Hall, Bideford, Devon, EX39 2HS. Tel. 01237 28858/428859   
Holsworthy Manor Offices, North Road, Holsworthy, EX22 6DJ. Tel. 01409 253336  
Torridge District Council, Torrington Offices, Castle Hill, South Street, Torrington. EX38 8AA.  
Tel. 01805 626130  
 
West Devon 
West Devon District Council, Kilworthy Park, Tavistock, PL19 0BZ. Tel. 01822 813600  
West Devon District Council, Okehampton Customer Services Centre, 10 St James Street, 
Okehampton, EX20 1DH. Tel. 01822 813600   
 
Torbay 
RADAR Keys can be purchased from Tourist Information Centres.  

Torbay Disability Information Service factsheet, P15 ‘Parking and Public Conveniences’, lists where 
keys can be bought, and accessible toilets.  

Plymouth 
Plymouth Guild of Voluntary Service. Tel. 01752 201766 
Plymouth City Council. Tel. 01752 668000 
Plymouth Tourist Information Centre, Plymouth Mayflower, 3-5 the Barbican, Plymouth, PL1 2LR. 
Tel. 01752 606331 
 
(This information was correct at the time of publishing but if it should become out of date please refer to 
the Devon Community Directory www.devonline.gov.uk/community for the current details). 
 
For any more information please contact the Disability Information Service on the number below. 
 
Further factsheets can be found online at www.devon.gov.uk/factsheets 
 
A large print version  of this factsheet is available on  www.devon.gov.uk/largeprint-factsheets but if 
you would like it in a different format such as Braille or tape, or in a different language, please contact 
our Customer Service Centre on 0845 155 1015 or email:  customer@devon.gov.uk 
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