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What we do with information about you 
 

 

 
There is a law which tells us how to use and 
keep personal information in the right way. 
It is called The Data Protection Act 1998. 
 

 

 
When we work with you or help you we need 
to write things about you. 
 
We will do this in a way the Data Protection 
Act tells us to. 
 

 

 
We write down things like: 

·  Your name 
·  Your address 
·  Your birthday 
·  What we talk about 

 

 

 
 
This helps us to remember so we can support 
you. 
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We will keep information about you in a safe 
place. 
  

 

 
 
You can see most of what is written down 
about you. 
 
 

 

 
Sometimes we need to show the information 
to other people who may be able to help you. 
 
We will ask you first. 
 

 

 
 
You can say if you don’t want people to know 
about something. 
 
 
 

 

 
Sometimes we have to tell other people about 
you to keep you safe. 
 
We will normally tell you first. 
 


