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Your personal plan for the future

During a your life there will be times when extra h  elp or support may
be needed, it may be as simple as having assistance from a neighbour
or friend, or having additional information or guid ance to help you
understand what help is available. At these times, it is often helpful to
look in detail at key elements of your life, and th  ink about what is

working well and things that you may want to change

This process often helps people really understand w hat they are able
to do for themselves and be clear what additional h  elp, if any, they
may benefit from. A ‘personal plan’ helps people ha  ve greater choice

and control over how they lead their life and any s upport they have.

Your care manager or social worker does not have to be involved in
writing your personal plan but they do have the res ponsibility of
agreeing your support before your personal budget m oney is made

available to you.

Why are support plans being introduced now?

We have changed the way we provide social care by e  stimating how

much money we think you will need for your care and support. You
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may find it helpful to also read Factsheet 6 Estimating your budget
and Factsheet 7 Personal Budgets, which explains more about how

you can manage your money.

First of all we will give you a social care assessm  ent to find out
whether you are eligible for support from us. Durin g your assessment
we will have a conversation about your support. We will take into
account your personal circumstances and preferences . You will have
the chance to discuss your estimated budget with us , as well as the
support you need to meet your eligible needs and ho  w you wish the

support to be provided.

You have the opportunity to make choices about how your support is
delivered. A personal plan is one way to look at ke  y elements of your
life and think about what is important to you, thin gs you want to
change, how to support your needs and plan away fo  rward. This is
equally applicable for someone who is planning care for another

person.

Can | get help with my personal plan?

People who know you well can help you with your pla n, so long as
they know what your maximum estimated budget amount is and have
a copy of your original assessment. This may be you r family, friends,
staff who support you, an advocate or professionals such as a
community nurse or occupational therapist. Of cours e you can also

write it yourself.
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There are several templates that you may wishtous e. These are

available on the standard version of this factsheet

What does a personal plan look like?

Personal plans can be written in different ways. Th ey may be short or
long - with pictures or just text.  It's important to stress that a personal
plan is not another form to fill in. There is no ‘i deal number of pages’
to a personal plan, it's simply a place torecordy  our thinking and
decisions. When you are making your own plan, it do esn’'t matter what

it looks like. There are some useful things to incl ude in your plan:

. What are the important things in your life?

. What is working well?

. Are there things that you need help with?

. What do you want to change, do or achieve (your out = comes)?
. What can you do to achieve the things you want?

. Who or what can support you to do these things?

. If someone supports you what would you want them to do, what

would help?

. How will you use your Personal Budget?

You may want to think about the following areas of your life:

. How you stay fit and healthy?
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. Are there relationships with partners, family or fr lends that are

important to you?

. Can you prepare meals, keep your home clean and loo  k after your

hygiene?

There are several templates that you may wishtous e, these are

available on the standard version of this factsheet

Who sees my personal plan?

Your personal plan is your property and you decide who sees it. It is
useful for people who have a supporting role to see it, as it is often

important that they know who else is involved.

A personal support plan can be used as part of the Devon County
Council assessment process and where people have el  igible needs it
would be very helpful for the social care represent ative to see and

discuss it.

If you have any further questions please contact Ca  re Direct 0845 1551 007

Further factsheets can be found online at www.devon.gov.uk/factsheets

If you would like it in a different format such as Braille or audio, or in a different
language, please contact our Customer Service Centr e on 0845 155 1015 or

email customer@devon.gov.uk.

Factsheet 27 - 14 April 2011 (4 Pages)

Page 4 of 4



