Fair Access to Care – Eligibility Criteria 
Each type of need requiring Social Services assistance is graded into the following bands, based on the risk to independence and risks of harm or danger if your needs are not addressed. 
· Critical 

· Substantial 

· Moderate 

· Low
Critical either now or in the next few days 

· life threatening harm or danger due to your physical or mental health or behaviour 

· inability to carry out most / all personal care, daily household chores causing a major risk to your independence inability to sustain most / all aspects of work / education / learning and family life causing a major risk to your independence 

· extensive loss of control over most / all aspects of your home environment causing a major risk to your independence 

· complete relationship breakdown between you and your carer. 

Substantial - either now or in the next three months 

· significant harm or danger due to your physical or mental health or behaviour 

· inability to carry out many personal care, daily household chores causing significant risks to your independence 

· inability to sustain many aspects of work / education / learning / community and family life causing significant risks to your independence 

· loss of control over many aspects of your home environment causing significant risks to your independence 

· Significant risk of a relationship breakdown between you and your carer. 

Moderate - either now or in the next 12 months 

· inability to carry out some personal care, daily household chores and / or manage your home environment causing some risks to your independence 

· inability to sustain some aspects of work/education / learning/community and family life causing some risks to your independence. 

· Moderate risk to your carer's ability to sustain some aspects of their caring role. 

Low - when you have 

· one or two aspects of your personal care and daily household chores are difficult for you to manage 

· low risk to your carer's ability to sustain their caring role. 

At present a person is only eligible for social care services where their needs are Critical or Substantial and there is no one else willing or able to assist. 
Read in full at www.devon.gov.uk/eligibility-services-adults.htm

