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Trading Standards.Business Support

Training, Seminars and Help for Business Groups and Business Support
organisations

If you are part of a Local Business Group in Devon, or are part of an organisation or
association which supports businesses, training and support is available from Devon Trading
Standards

The Trading Standards Business Support Team can provide advice, training, assistance and
deliver presentations to Devon businesses across a range of areas, including:

The Consumer Protection Environment ~ The Role of Trading Standards and
the Courts

Civil Law Issues — Your customer contracts
Criminal Law Issues — Achieving Legal Compliance
Business Protection ~ Due diligence & Terms and Conditions

Trade Specific Legislation: Metrology / Food / Toy / Motor Trade / Farming /
Food & Feed / Labelling / Web Trading / other trade specific

Legislation updates

Delivery modes can be adapted to suit your needs and can include group discussions, visits,
seminars, presentations and workshops. Costs are reasonable and based on officer time and
travelling expenses.

The importance of business legal compliance cannot be under-estimated, equipping business
to trade legally creates a level playing field for businesses and a safe trading environment for
Devon consumers.

We look forward to hearing from you and seeing how we can help your group or organisation
— visit www.devon.gov.uk/tradingstandards or call our Business Advice Line on 01392 381381




