
Assessment outcomes

Authorisation request 
(from) hospital or care home

Made using standard Department of Health forms         Send to: 	•	 DLS Team, The Annexe, County Hall,  
(see www.doh.gov.uk or 						     Topsham Rd, Exeter EX2 4QR 
www.devon.gov.uk/mentalcapacityact)				    email: dols@devon.gov.uk 
									         fax: 01392 383327
(Please note that forms received out of normal office hours will be processed on the next working day) 

Devon DLS Team
DLS information telephone line – 01392 381676 

fax: 01392 383327
Receive all DLS authorisation requests and administer process for both of Devon’s supervisory bodies •	
(local authority and PCT)
Safeguarding Adults Officers specialising in DLS – also acting as lead BIA’s•	

Screening and assessment allocation

Allocate all assessments to appropriate professional   	•	 IMCA Provider: 
i.e. medic, BIA etc						     Living Options & Age Concern Devon
Instruct IMCA if required					     tel. •	 01392 439837
Notify all relevant parties					    email: •	 imca.devon@nhs.net
Set timescales•	

Recommended authorisations•	  forwarded to 
relevant authorising officer for: 

	 PCT				    ACS
(for hospital referrals)          (for care home referrals)

Conditions set•	
Review period•	
Paid representative appointed where required•	
All relevant parties notified•	
Relevant person advised of rights				  •	
		

Authorisation not recommended•	

Forward to other relevant procedures
i.e. care plan review

Review

Conditions for DLS no longer met						      DLS continues 
	

Signpost to other procedures

Devon Deprivation of Liberty Safeguards (DLS) Process Flowchart
www.devon.gov.uk/mentalcapacityact

www.doh.gov.uk
MCA and DLS training – see www.devon.gov.uk/mentalcapacityact or email vernon.whitlock@devon.gov.uk

Abbreviation key:	 DLS – Deprivation of Liberty Safeguards		  IMCA – Independent Mental Capacity Advocate
			   BIA – Best Interest Assessor or Assessment		  ACS – Adult & Community Services		
			   MCA – Mental Capacity Act			   PCT – Primary Care Trust

Light signals controlling traffic 
Traffic Light Signals 

RED means 
‘Stop’. Wait 

behind the stop 
line on the 

carriageway 

RED AND 
AMBER also 

means ‘Stop’. 
Do not pass 
through or 
start until 

GREEN shows 

GREEN means 
you may go on 

if the way is 
clear. Take 

special care if 
you intend to 

turn left or right 
and give way 
to pedestrians 

who are 
crossing 

AMBER means 
‘Stop’ at the stop 
line. You may go 

on only if the 
AMBER appears 
after you have 

crossed the stop 
line or are so 

close to it that 
to pull up might 

cause an accident 

Flashing red lights 
Alternately flashing red lights mean 
YOU MUST STOP 
At level crossings, lifting bridges, airfields, fire stations, etc. 

Motorway signals 

A GREEN ARROW may be 
provided in addition to the 

full green signal if movement 
in a certain direction is 

allowed before or after the 
full green phase. If the way is 
clear you may go but only in 
the direction shown by the 

arrow. You may do this 
whatever other lights may be 
showing. White light signals 
may be provided for trams 

You MUST NOT proceed Change lane Reduced Lane ahead 
further in this lane visibility ahead closed 

Temporary maximum speed 
advised and information message 

Leave motorway at next exit Temporary 
maximum 

speed advised 

End of 
restriction 

Lane control signals 

Green arrow - lane available to traffic facing the sign 

Red crosses - lane closed to traffic facing the sign 

White diagonal arrow - change lanes in direction shown 


