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Appendix 2

Assessing Concordance and Providing Medicines Administration Support in the Domiciliary Setting

Client identified through Single Assessment Process as

DRAFT - Decision and Support Process

Concordance Assessment Tool used to carry out

Is need confined
to administration
of medication?

Medicines support cannot
be provided by Social

A person is on medication and
requires help in ordering and
collecting prescriptions and needs
advice on safe storage of
medicines or has minor
identification problems.

No significant problem identified
Assessment may have resolved
any compliance problems and
person can manage their own
medication

Category 1
Assistance

Medicines Administration Plan

A person is on medication and requires:
« help to open containers or has other
dexterity problems

and/or reminding to take medication
and needs help in ordering and collecting
prescriptions and needs advice on safe

storage of medicines

A person cannot read the label or has other
significant identification problems

A person is on medication and
requires supervision with self-
medication or medication
management that includes some
direct administration
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Category 2
Assistance

1. Ensure appropriate, safe and
secure storage of medicines

2. Prompting or helping person to
order prescriptions

3. Prompting or helping person to
collect prescriptions

4. Assisting client with
identification of medication
containers.

5. Note, record and report any
change in persons ability to
manage their medication
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Medicines Administration Plan

All tasks included in Category 1. Plus:

Assisting the person with their prescribed
medication, either physically or cognitively

e.g.
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In liaison with pharmacist consider:
Introduce devices to help patient
open medication containers

Use larger bottles

Use plain lids

Other simple aids

Using larger labels

Dual labelling in Braille and print
Dual labelling in patient’s language
and English

Involve family/cares to help

Use a medicines reminder chart
Use a Monitored Dose System
Use other reminder devices
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; Refusal reported to
desianated person

A

Person refuses medication |4
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Category 3
Assistance
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Medicines Administration Plan

All tasks included in Category 1. Plus:
Prompt or supervise self-administration

of medicines where appropriate

In liaison with pharmacist / RGN can:

. Administer oral medication

(Dispersible, tablets, capsules,
lozenges & liquids)

. Ear, nose & eye drops

. Oxygen (restricted to access &

changing valves)

. Application of creams, lotions,
scalp applications, shampoos
and skin patches

Inhalations

Insulin Pens

Non medicines forms

Wound care (first aid only)
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having difficulty taking prescribed medication or compliance assessment by: Services
evidence of medication non-compliance and specialist |——————Jp| Social Services Team Leader, District Nurse, CPN or other
medicines compliance assessment requested healthcare professional.
Client's medication assistance requirement/problem
identified
Extra vigilance required Yes Is person
Any concerns to be vulnerable adult as
reported to line manager -  defined in
Alerter's Guidence Ref 342 Protection of
Adults at Risk?
Y
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Total medication management
including more complex tasks and
some invasive procedures

Category 4
Assistance
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Direct interventional procedural guidance criteria
as listed in Appendix 1 and 2 of Devon County
Council, Social Services Directorate “Notes for
Guidance on the Exceptional Use of Invasive
Procedures in Registered Homes and Other Social
Services Settings for Adults
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Medicines Administration Plan

This category will be carried out by the
Intermediate Care Support Worker role which is
currently being developed
It will include more complex tasks, some of which
may be invasive
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