
Devon Safeguarding Adults Multi Agency Alerts Pathway

Managers not in ACS or DPT – SA3

For all managers in organisations that work with vulnerable adults, except
DCC Adult & Community Services (ACS), Devon Partnership Trust (DPT), or
joint ACS and Devon Primary Care Trust (PCT), who should see diagram SA2.

To be read in conjunction with Safeguarding Adults Multi Agency Alerts Pathway SA1, and other
Safeguarding Adults Policies and Guidance, available at www.devon.gov.uk/adult-protection

Manager informed that a vulnerable adult is, or may be,
being mistreated, exploited or neglected.

Take any urgent action needed to ensure the immediate
safety of those involved.

Record any information or evidence that you are aware of.

Notify Care Direct on 0845 1551 007
Care Direct operates 8am - 8pm weekdays and 9am - 1pm

Saturdays. Urgent calls outside these hours can be made to the
Emergency Duty Team on 0845 6000 388

This must be done within one working day

Care Direct will record the alert and refer on to the
relevant Health or Social Care service team

Agree with the Health and Social Care team what role and
actions you will take in response to the alert, following

Devon Safeguarding Adults Policies and Guidance.
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