Devon Safeguarding Adults Multi Agency Alerts Pathway

ACS and DPT Managers - SA2

For all managers in Adult & Community Services (ACS), Complex Care Teams
(CCT), Learning Disability or Devon Partnership Trust (DPT) Mental Health

To be read in conjunction with Safeguarding Adults Multi Agency Alerts Pathway SA1, and other
Safeguarding Adults Policies and Guidance, available at www.devon.gov.uk/adult-protection

ACS, CCT or DPT Manager informed that a vulnerable adult
is, or may be, being mistreated, exploited or neglected

!

Ensure details are recorded.
Use Adult Protection Alerters form Care First 6 (5529) or if
DPT Mental Health follow Incident Report Procedure

i

Agree who will lead the management of the response to
the alert — see Safeguarding Adults Policy and Guidance

Will
an ACS / CCT/
DPT Manager lead
the response to
the alert?

YES NO
When response to alert or Inform lead manager in writing
investigation is completed, / email that they must inform
ensure Adult Protection form your team of the outcome of
SS30 is completed on Care First. the alert.
DPT Mental Health follow When outcome is reported
Incident Reporting Procedure. check that Safeguarding Adults

Policy and Guidance has ben
complied with and record
outcome of the alert.

For information on managing
the response to the alert or
investigation — see
Safeguarding Adults Policy and
Guidance and Working Guide.
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