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FOREWORD

This booklet has been produced for County Council employees and councillors to
increase understanding of the world’s major religions. The guide is intended to
promote an awareness of religious diversity in Devon with an emphasis on
tolerance and respect but is not intended to be definitive.

The principles of equality and inclusion are core strategies that lie at the heart of
the County Council’s strategic objectives. We hope that the guide will be of
practical and symbolic importance in helping to engage effectively with colleagues
and communities.

Councillor Jill Owen
Member Equality Champion

INTRODUCTION

| hope that you enjoy reading this guide and that it will extend your knowledge
and understanding.

As we carry out our work it is important to remember that observance of
cultural norms and adherence to religious beliefs are very personal matters and
that some people are members of no religion.

This guide offers a general view but cannot provide all the answers to the
questions that may arise. If you are in doubt it is important to ask. A polite and
well-intentioned inquiry about how to pronounce a name, how to address a
person or about a particular religious belief or a language requirement will not be
offensive when promoted by a genuine desire to get it right.

The Council has healthy relationships with many faith groups in Devon and looks
forward to working with its partners to develop and strengthen those in the
future for the benefit of all local people.

I would like to express my thanks to members of the Standing Advisory Council
for Religious Education and individual faith communities in Devon who have
worked with us to produce this guide.

Philip Jenkinson, Chief Executive
Officer Equality Champion
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BASIC PRINCIPLES

Devon County Council acknowledges that the experience of discrimination is a
reality for people in Devon. Because of race, gender, age, disability, sexual

orientation and other issues people are denied life opportunities, find access to
services more difficult, and suffer inequalities. This results in injustice that needs

to be addressed.

What can we do to demonstrate fairness and build confidence?

.

Treat everyone with dignity and respect.
Recognise and guard against our own prejudices - we all have them.
Make ourselves aware of issues that affect people from minority communities.

Don't assume that treating everyone the same is the same thing as treating
everyone fairly. For example, holding a meeting at a particular time may cause
difficulties for members of some faiths who practise ritual prayer at set times.

Be colour conscious, not colour blind. Fair treatment involves taking account
of difference.

Don't assume that everyone has a religion. Many people seek to live good and
responsible lives without religious beliefs.

Where you know that someone is a member of a faith community, respect the
values of that tradition.

Don't project religious or racial stereotypes. This involves categorising a group
on knowledge or experience of the actions or behaviour of a few people from
that particular group. Racial stereotyping can be seen in views that certain
racial groups are ‘good at sport’ or ‘keep to themselves’ and should be
avoided.

Don't perceive minority ethnic groups as ‘the problem’. ‘The problem’ may lie
in other people’s perception of the culture and traditions of minority groups.
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TERMS AND TERMINOLOGY

Try to avoid using inappropriate, dated or offensive words. Language and ideas are
living and developing all the time. Some words that were once acceptable no
longer are. Some words that are acceptable to some people are not acceptable to
others. The following is a guide:

Black

Coloured

Ethnics

Half-Caste

Immigrants

Minority Ethnic

Dual or Mixed
Heritage

Non-White

Visible Minorities

The term ‘Black’ is sometimes used as a political
expression and refers to African, African Carribbean and
other Minority Ethnic people who share a common
experience of racism or racial discrimination in the UK.
By defining themselves as Black they refer to their own
collective experiences in resisting, challenging and
surviving racism.

The once commonly used term “coloured people” is now
generally disliked and felt to be offensive or patronising: it
should therefore normally be avoided.

This is an exclusionary expression, which should not be
used.

The term “half-caste” is generally found offensive and
should be avoided. It is a negative term, which suggests
that a person is half of something that is often seen as
half bad and half good.

The description of all people of minority ethnic origin as
“immigrants” is highly inaccurate, exclusionary and liable
to give offence. It should be avoided.

Use of this term is accepted and makes it clearer that it
is not just the minorities, but also the majority that has an
“ethnic” identity. It is important to counter the idea that
it is only the minorities who are “ethnic”.

This means that a person has parents and relatives from
more than one culture.

The term “non-White” implies a negative value judgement
and should not be used.

The expression “visible minorities” has gained ground in
the last few years as an acceptable term whose scope is
wider than “Black”, but may be problematic.
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CULTURE

We are all born within a culture and we learn it from our earliest days. Our
culture helps to shape the way we view the world and others. Culture is defined
in many ways but can be basically translated into the ideas, customs, traditions,
values, attitudes, influences and conduct of the way we live. Culture can be
influenced by history, geography, parents, family, friends, education, religion, and
personal beliefs but is not defined by one alone. The most important thing to
note is that culture is dynamic and not monolithic. It is not static, but changes and
develops over time. There are differences between families who have the same
cultural background.

RELIGION AND RELIGIOUS FESTIVALS

Religion in one form or another plays a part in the lives of most of the world's
population, sometimes dictating what they eat, where they live, what they wear,
whom they marry and influencing their beliefs and values. While some religions
will hold out the promise of a future life in the hereafter, most religions, whether
they believe in one God, many gods or no god, will encourage a life of moral
rectitude and respect for others.

Devon residents were asked about their religion in the 2001 census. The following
picture was revealed:

Christian 74.84% Sikh 0.02%
Buddhist 0.24% Other Religions 0.40%
Hindu 0.05% No Religion 16.25%
Jewish 0.09% Religion not stated 7.90%
Muslim 0.21%

At the back of this guide are a list of websites which provide calendars of religious
festivals. It is important to remember that some dates are approximate (the day
may vary by a day either side of the date stated) and will be determined in most
cases by the sighting of the moon and the traditions of the community.
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e The Protestant tradition arose out of the Reformation period of history.

In England, since the sixteenth century, the Church of England has been the
‘established church’. The monarch is the head of this church. The whole
country is divided into dioceses, with a Bishop at its head. Each diocese is
divided into parishes. The Church of England is sometimes referred to as the

Anglican Church.

Protestant churches include Baptists, Methodists, United Reformed Church
(URC), Brethren, Salvation Army, Pentecostals/Assemblies of God.

e Today, there is an active movement among churches that works towards
Church unity or ecumenism. Churches Together in Devon is an organisation

working to this end.

Followers: Christians

Holy Book: Bible - consists of
the Old Testament, originally
written in Hebrew, and the New
Testament, written in Greek. It is
seen as the accounts of God’s
interactions with humanity. It has
been translated into many
languages

Main Religious Festivals:
Easter and Christmas with other
associated festivals observed by
some churches

Holy Day: Sunday

Language: Worship is usually
conducted in the mother tongue
of worshippers. Until the 1960s
the Roman Catholic tradition
used Latin

Community Contact:

http://www.devonchurches.co.uk/home/
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HINDUISM

Sanatan Dharma is the sanskrit name for Hinduism, a western name for a belief
system that originated in India. Sanatan means ‘that which is always there’ and
dharma comes from a word meaning ‘to sustain life. Dharma deals with all life,
not just human life. There is an interdependence between all life.

Hindus believe in one God, Brahman that is a universal force existing everywhere,
always and in everything, both in the living and non-living. Brahman is eternal,
unchanging and the source of all knowledge.

Brahman is ‘ultimate reality. All living souls originate from, and seek to be re-
united with Brahman. Like a droplet of water the soul makes a series of contacts
with the physical world until it achieves its liberation from the cycle of birth, death
and reincarnation. Each contact is an ‘incarnation.

Brahman has been revealed in many forms. In a Hindu temple, there will be
shrines to many deities. At home, a Hindu family may have a shrine that includes
any of their chosen deities. Popular deities include Shiva, Krishna, Ganesha, Durga,
Rama and Sita.

The law of karma is important. The principle objective is to provide the soul with
further opportunities to achieve its goal of reunion with Brahman. The law of
karma is the law of cause and effect. Free will ensures the existence of choice, but
it follows that there are consequences of the actions chosen. The actions of the
present life will result in another incarnation or liberation from re-birth.

The spiritual journey is therefore different for each individual and religious
disciplines will vary from person to person and at different stages in a person’s
life.

The working population was divided into four groups, which became well known
as the caste system. Many Hindus today do not recognise these divisions and
caste barriers are beginning to break down.

Hinduism has much in common with other religions originating in the east, such as
Buddhism and Sikhism.These are variants of Hinduism rather than contradictions,
so from a religious point of view there is common ground between believers.

Other points to note:

e There is tolerance for other religions. Although other religions are viewed to
be different from Hinduism, they are not thought to be incompatible with it.

e There is respect for life in all its forms and for the doctrine of non-violence
(Ahimsa).
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e There is little congregational worship in Hindu temples as religion is
considered to be a matter for the individual. Congregational worship in the

temple takes place at festival time.

e Many Hindus pray at home twice a day - before sunset to start the day with
prayer for righteous living and at sunset to end with reflection on the day’s

work.

« People who are followers of a personal God are likely to begin the day with
prayer (puja) at a shrine within the home.They may also visit a temple
occasionally to make offerings and to pray.

Followers: Hindus

Holy Book: The Vedas, Ramayana,
Bhagavadgita (Gita) which forms a
part of the great epic, the
Mahabharata

Main Religious Festivals:
Include Divali and Holi

Holy Day: No one specific day of
the week. For some, Guruvar
(Thursday) is a special day

Language: Gujarati, Hindi,
Punjabi, Urdu or the language of
the country of origin. There are
about 14 regional languages in
India
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Community Contact:

In Devon there is no Hindu temple,
the nearest is in Bristol.

Tel: 0117 935 1007

http://home.freeuk.com/hindutemple/




ISLAM

Islam means submission to the will of God. The teachings of the Qur’an are the
basis of the beliefs of Muslims. Islam embraces people from many different
countries and has its origins in the Middle East. It follows that there is a variety of
first languages among Muslims, but all worship and religious practice is completed
in Arabic.

The main principles of Islam include:

Belief in one God (Allah)

The Prophet Muhammad is God’s final prophet. The Holy Qur’an was revealed
to the Prophet as guidance for mankind

Life after death.

There are five obligations for Muslims that are known as the five main
pillars of Islam:

1

Shahadah - The declaration of faith that there is only one God (Allah) and
Muhammad (PBUH) is his prophet. (Muslims show their respect for the
prophet by saying ‘Peace be upon him’ after using his name.).

Salah - Prayers are said five times a day at fixed times facing towards Mecca
(before sunrise, noon, mid/late afternoon, just after sunset, and night).

Zakah - The giving of alms or money to the poor.

Ramadan - Fasting during the hours of daylight for one month each year.
Hajj - there is a requirement to try to make the pilgrimage to Mecca at least

once during a Muslim’s lifetime. Additional pilgrimages result in additional
merit.

Other points to note:

Muslims believe in the prophets of the book, including Ibrahim (Abraham)
(PBUH) , Musa (Moses) (PBUH), Isa (Jesus) (PBUH) and Muhammad (PBUH).
It should be noted that Muslims respect Jesus as a prophet - they do not
recognise him as divine or as the Messiah or Christ.

Many observant Muslims will keep the Qur’an wrapped up in a cloth cover.
Sometimes Qur’anic verses are sewn into clothing or worn in a locket around
the neck. This is not seen as jewellery, but as a religious artefact.

Muslims prefer to wash their hands, feet or other parts of their body
(ablution) before they take the Qur’an in their hand.

Muslim women cannot pray, fast, or touch the Qur’an during menstruation.
Muslim men and women are equal in religion.

When meat is eaten, wherever possible it should be halal (i.e. meat that has

been prepared according to religious custom). Muslims do not eat pork or
any other pig products, or drink alcohol.
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e Islamic dress codes require Muslims to be modest at all times. The extent to
which the traditions are observed will vary from family to family. Some
Muslim women wear clothes that cover them from head to ankles. Some
Muslim men wear a skull-cap. Shoes are not worn indoors. Visitors to a
Muslim home should expect to remove their shoes.

e It would not generally be considered good manners for a man to shake the

hand of a Muslim woman.

Many aspects of this way of life have an impact on daily life in a western country.
Activities on Fridays should not interfere with the need to attend mosque at
midday, the need to pray at specific times should be respected and the
understanding of modesty should be accommodated. If halal food is not available,
then the vegetarian option is important. During Ramadan, Muslims are expected
to live as normal a life as possible, but long hours of fasting may impact on
strength. Anyone considered to be at risk on grounds of health or age would not

be expected to fast.

Followers: Muslims
Holy Book: The Qur’an

Main Religious Festivals: Most
men and a number of women go
to mosque for noon prayers
(women may pray at home). Two
Eid festivals that mark the end of
Ramadan and the end of
Pilgrimage

Holy Day: Friday

Language: Arabic, Bengali, Farsi
(Persian), Punjabi, Urdu or the
language of the country of origin

Community Contact:

Islamic Centre of the South West
12-13 York Road

Exeter

EX4 6PG

Tel: 01392 250597

www.exetermosque.org.uk
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