Fair Access to Care Services Page 1 of 2

Information Devon [Home ||| Search |/[Sitemap ||[[A-Z |/[Help || Contact Us |

Devon County Council Social Services website. Please use the links below.

® |nformation Devon homepage ® Social Services public homepage ® Social Services staff intranet pages @
Referring page

Fair Access to Care Services Policy - Devon’s o
Eligibility Criteria for Adult Care Services

Social Services

Appendix 6

FACS Flowchart

| FPresenting Meeds f Difficulties - -
Frovide Information f

Advice I Re-Direction [

k

—— Simple Services
|5 persan ill, disabled or a carer and
appearto be in need of comrmunity t t +
care senvices? Mo
T
Yes Support arranged
+ via self family,

Complete Assessment i cutr;muniw and
ather agency.

l [y

For needs requiring social care
assistance complete eligibility
criteria checkist.

:

Complete Assessment Summany,
[dentify all needs relevant to

informatian.
Are there eligible needs? I_ Mo lf?ﬁ%;?;ggﬂ:&gﬁpﬂ-
formal complaint.
Yes

s

Tirme limited or ongoing. Arrange
semrvices andfar Direct Payments.

:

monitor |
k J
Rewviewwy T
Continueichange to Major changes re- End service. Mo
Services. Goto Care Assessment needed. Go eligible needs or
Plan. to Assessment stage. personchoice.

http://www.devon.gov.uk/socserve/facs/policy/appendix6.html 26/11/03



Fair Access to Care Services Page 2 of 2

[ Contents ]
Last updated: 14 October 2002. Please send feedback and queries to:
Site designed and managed by: Paul Giblin, Publications & Promotions Manager,
Nigel Code Tel. 01392 382336. pgiblin@devon.gov.uk Tel. 01392 382566.

© Devon County Council 2002

privacy statement | help | disclaimer | copyright

Devon County Council, County Hall, Topsham Road, Exeter EX2 4QD, Devon, UK email info@devon.gov.uk tel +44(0)1392
382000

Devir Coumty CouNei

http://www.devon.gov.uk/socserve/facs/policy/appendix6.html 26/11/03



