
  

Appendix C - Review Process 
 
 

NEEDS RESPONSE

Personal Care  

 
 

 
 
 
 
 

 
 

 
 
 
 
 

Unstable / 
Unpredictable / 

complex 

Stable following assessment 
but new needs raised   

 

Predictable / stable  
Includes people in 

community or care home 
 

 
 
 
 
 
 

Planned, often Face to Face.   Manager with 'specialist' staff 
 as required and service user /  Uses review forms carer / service provider/ other  

agency staff  

Review care managers  
with service user / 

carer / service 
provider/ other  

Planned (usually annual) 
Desk Top or Face to Face  

Uses review forms    
agency staff   

PROVIDED BY

Either: Amend care plan / services  
Or: Review / reassess situation (level 
& type determined by complexity/ 
predictability/ risks). Desktop or Face 
to Face.  Use reassessment forms 

Care management staff with service 
user / carer / service provider/ other  

agency.   


