Alternatives to home:
Extra Care Housing

Adult Placement

Care Homes

Short /long stay and respite

Creative Solutions

Determining Eligible Needs

Meeting Eligible Needs

Wherever appropriate staff
should assist people to find
solutions to their own
difficulties without the need for
social care services.

¢ Actively promoting benefit
take up.

¢ Promote alternative
solutions such as:

¢ Information from leaflets,
websites, catalogues,

The person must:

Have needs above the
threshold for:

¢ Needs Relating to Your
Physical and Mental
Health or

¢ Needs Relating to Your
Personal Care / Domestic
Routines / Home
Environment.

AND

¢ Be unable to meet the
need appropriately self

¢ Have no other person
willing or able to assist

¢ For extra care or adult
placement — they meet the
specific service criteria

¢ Meet the dependency
criteria set out in the
Residential and Nursing
Home Care Bandings
documents.

¢ For nursing care, they
must meet the criteria for
Free Nursing Care.

¢ Not be eligible for
Continuing NHS health
care

Direct Payments — see
relevant section above.
Direct Payments can be
used for short term
residential care.

e Extra Care Housing
e Adult Placement

e Residential Care.

e Nursing Care.
Respite Care.

Short Stay Care.

Carer Support - see relevant
section.
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