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Devon BSL Charter - Self Assessment
GUIDANCE NOTES

This is a Self Assessment report.  You can use it as evidence for:

· Equality Framework for Local Government or other equality standards

· Inspections and audits
· Other quality assurance exercises e.g. customer care or communications
· Providing feedback to the Deaf community on your services.

If you complete a Self Assessment we ask that you make it available on your website and promote it to Deaf people.  We will routinely check that organisations have published their Self Assessment and Deaf people may carry out ‘mystery shopping’ on your organisation.  Please check the ‘suggested evidence’ in the Charter itself.
To remain ‘signed up’ you are required to review and republish your Self Assessment once a year (ideally April/May).   
You can use the attached ‘We’ve Signed Up’ logo.  If you think you have achieved any of the pledges, you can request a copy of the ‘Achieved’ logo from the contact at www.devon.gov.uk/bslcharter.

Thank you for taking part in the Charter and helping to improve Deaf people’s lives.

Please use the Tab key or mouse to move through the fields.  To change the format and copy the logo you will need to ‘unlock’ the form by selecting the ‘lock’ icon from the ‘forms’ toolbar.

Name of Organisation:      
Date of self assessment:      
As an organisation we aim to:
Please select which Pledges you have signed up to…

 FORMCHECKBOX 
 
Improve access for Deaf people to local services and information.
 FORMCHECKBOX 
  
Promote learning and high quality teaching of British Sign Language.

 FORMCHECKBOX 
 
Give all Deaf children the option of learning BSL and English.
 FORMCHECKBOX 
  
Ensure key staff working with Deaf people meet minimum standards of
BSL skills.

 FORMCHECKBOX 
  
Consult with our local deaf community on a regular basis.
Pledge 1

Improve access for Deaf people to local services and information

Please select all those you feel you have begun to achieve…
 FORMCHECKBOX 

Promoting awareness raising /training of British Sign Language awareness and Deaf culture awareness corporately and particularly with front line staff.                                                                                             

 FORMCHECKBOX 


Implementing policies on the use of registered BSL/English interpreters and raising

awareness of the use of registered interpreters.         

 FORMCHECKBOX 

Providing information in plain English and BSL when requested. 

 FORMCHECKBOX 

Ensuring our signage and buildings are accessible and clear.     

 FORMCHECKBOX 

Ensuring services we provide are accessible by use of technology such as SMS text –phones fax email or video phone.                                 

 FORMCHECKBOX 

Adapting our web pages to be more BSL friendly.                          

Please provide evidence that supports areas selected above:
     
	The following areas require improvement:

	We plan to achieve this by:



	     

	     


	The following areas are not relevant to our organisation:


	because:



	     

	     


Pledge 2

Promote learning and high quality teaching of British Sign Language.

Please select all those you feel you have begun to achieve…

 FORMCHECKBOX 

Increasing the number and range of BSL courses in the area by working in partnership with learning providers and funders of learning to share best practice promote resources and identify gaps in the market.

 FORMCHECKBOX 

Ensuring tutors are native (Deaf) or fluent (hearing) users of BSL with a comprehensive knowledge of deaf culture. Fluent tutors will be qualified to NVQ level 3 (or equivalent) in BSL By 2010 native tutors will have reached NVQ level 3. Ideally tutors will reach level 4 and this will be encouraged.

 FORMCHECKBOX 

Ensuring tutors have currently recognised teacher training qualifications and their skills are regularly updated.

 FORMCHECKBOX 

Improving access to financial support for parents/ guardians and siblings of Deaf children and young people who wish to learn BSL.
Please provide evidence that supports areas selected above:
     
	The following areas require improvement:


	We plan to achieve this by:



	     

	     


	The following areas are not relevant to our organisation:


	because:



	     

	     


Pledge 3
Give all Deaf children the option of learning BSL and English

Please select all those you feel you have begun to achieve…

 FORMCHECKBOX 

Defining Bilingual education.
 FORMCHECKBOX 

Offering Deaf children the option of learning BSL alongside English taking into account communication and education needs as the child develops.
 FORMCHECKBOX 

Ensuring children and families are supported from the point of diagnosis of Deafness onwards, encouraging children to develop age appropriate language skills, taking into account additional needs.

 FORMCHECKBOX 

Enabling deaf children to be flexible enough to make a choice over BSL or English as a preferred language.

 FORMCHECKBOX 

Providing balanced information on the ranges of options to parents guardians to help them support their child in being flexible about language.
 FORMCHECKBOX 

Offering newly diagnosed young children and their families weekly access to BSL tutors.

 FORMCHECKBOX 

Giving Deaf children/ students the same educational opportunity in order to achieve good levels of attainment social responsibility and citizenship.
 FORMCHECKBOX 

Raising awareness of BSL and  Deaf culture within education/school community.
 FORMCHECKBOX 

Developing the skills of staff who work with Deaf children/students so that they can communicate in BSL up to a minimum of NVQ level 2 or equivalent. Providing opportunities for key staff to train to level 3 and 4 when required.

 FORMCHECKBOX 

Increasing the numbers of qualified Deaf staff within  education

 FORMCHECKBOX 

Providing opportunities for Deaf children/ students to meet with Deaf peers and role models.
Please provide evidence that supports areas selected above:
     
	The following areas require improvement:


	We plan to achieve this by:



	     

	     


	The following areas are not relevant to our organisation:


	because:



	     

	     


Pledge 4

Ensure key staff working with Deaf people meet minimum standards of BSL skills.

Please select all those you feel you have begun to achieve…

 FORMCHECKBOX 

Ensuring that staff who deal regularly with Deaf people face to face are trained to a minimum of NVQ level 2 in BSL.

 FORMCHECKBOX 

Ensuring that staff who have involved dealings with Deaf people are trained to a minimum of NVQ level 3 in BSL.

 FORMCHECKBOX 

Ensuring staff maintain their skills and keep them regularly updated.

Please provide evidence that supports areas selected above:
     
	The following areas require improvement:


	We plan to achieve this by:



	     

	     


	The following areas are not relevant to our organisation:


	because:



	     

	     


Pledge 5

Consult with our local deaf community on a regular basis

Please select all those you feel you have begun to achieve…

 FORMCHECKBOX 

At an early stage seeking the views of Deaf people and providing information, ideally face to face. 
 FORMCHECKBOX 

Meaningful involvement where the outcomes are recorded and evaluated and fed back to those involved.

 FORMCHECKBOX 

Supporting deaf people and their representatives so they can engage fully in the organizations consultation processes.

 FORMCHECKBOX 

Ongoing dialogue between the organization and Deaf community.

 FORMCHECKBOX 

Giving Deaf people the opportunity to influence the consultation/ planning agenda.

 FORMCHECKBOX 

Working in partnership with other organizations to streamline consultation processes and avoid consultation overload on small community groups.

Please provide evidence that supports areas selected above:
     
	The following areas require improvement:


	We plan to achieve this by:



	     

	     


	The following areas are not relevant to our organisation:


	because:



	     

	     


