Brief information about Care Direct  and Care Direct Plus (CDP)
Care Direct is the ‘customer facing’ service for Adult Social Care that members of the public use.

Referrals to Care Direct Plus (CDP) come in different ways:
· Via Care Direct from initial contact of members of the public
· Via professionals on a separate contact number/email known by all professional teams (often used by occupational therapy services and hospital discharge teams but available to practices and pharmacy staff)
· Through the dedicated Social Services on line system

Care Direct Plus comprises three main sections and is based in three areas covering Devon.

· CDP Eastern area base is in Exmouth town hall.
· CDP Southern area base is moving to Bridge House, Newton Abbot in the New Year.
· CDP Northern is based in Barnstaple.
One section of staff in each area covers received referrals from Care Direct:

· Contacts the person/carer and commission services such as respite care

· Amend care plans

· Assess need for complex care team involvement
· Refer to complex care teams.

Another section of each team deals with:

· Hospital discharge, which may be from other hospitals in the country for people being discharged back to Devon.
· Referrals from OTs
· Arranging and restarting care
The third team is smaller and they review ongoing care packages
