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Introduction

Adva (Against Domestic Violence and Abuse) is delighted to present this Executive Summary (produced by Janice
Healey, adva Project Support Officer and Susannah Hunter, adva co-ordinator) of our detailed data report about the
delegates adva trained during 2009-2010. A copy of the full report can be found on the adva website: www.adva.org.uk.
The report highlights which sector and which agency our delegates came from and also in which geographical location
across Devon they worked. To put some context to the 2009-2010 training data, please see the data summary table
below showing top line data about the number of delegates trained by adva, per training course type, during 2007—-08,
2008—-09 and 2009-10:

Table 1: Summary of adva training courses 2007-2010

Course No. of delegates No. of delegates* No. of delegates”
2009-10 2008-09 2007-08
Level 1: Tackling Domestic Violence and Abuse 946 929 626
Level 2: Tackling DVA*™* — The Impact on Children 162 165 173
The MARAC Process / Preventing Murder & Serious Harm 176 154 164
Tackling Perpetrators of Domestic Violence and Abuse 52 138 96
Managers Tackling Domestic Violence and Abuse 83 208 164
Adva courses commissioned by Torbay 168 160 0
DVA Awareness Raising for Schools in Devon 60 45 111
Tackling DVA Awareness Raising for Councillors 8 16 17
In-house adva courses 39 123 0
In-house adva courses commissioned by single agency 191 0 0
GP Training 0 68 0
Multi-agency Housing Training 0 0 44
Total 1,885 2,006 1,395

*Estimated delegate numbers for some courses
**DVA stands for Domestic Violence and Abuse
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What this data tells us immediately is that 2008—2009 saw 611 more delegates through the adva training room doors
than in the previous year (2007—2008). There were also 121 more delegates in 2008—2009 than there were in the
following year (2009-2010).

Examples of other quick headline data from this table include:

* The year 2009—2010 saw a big new demand in agencies wanting to commission adva training ‘in-house’ for their
employees. e The Level 1: ‘Tackling Domestic Violence & Abuse’ foundation course continues to grow year on year in
popularity and demand. ® The Level 2: OCN (Open College Network) accredited two-day ‘Domestic Violence & Abuse —
The Impact on Children’ course seems to have remained at a healthy plateau over the past three years, as has our multi-
agency Domestic Violence and Abuse risk assessment training (‘The MARAC Process in Devon’ new half-day course
replacing the one day ‘Preventing Murder and Serious Harm’ course). e The demand for our ‘Tackling Perpetrators of
Domestic Violence & Abuse’ training course dropped considerably in 2009-2010.

This same data can be viewed as a bar chart for those who prefer a more visual way of looking at statistics:
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This adva training data is important for monitoring trends, planning our annual training programme and responding to
demand / lack of demand — as well as looking at which agencies are engaging (or not) with which training courses. What
the data doesn’t tell you is that the 2009—2010 training year was a year of consolidation, quality assurance review and
course updating where required. We are, therefore, not surprised that we didn’t exceed the delegate numbers of the year
before, where implementation of the Devon County Council Employer Policy and corresponding ‘Managers Tackling
Domestic Violence and Abuse’ training was at a peak. Also, in response to the drop in demand for our ‘Tackling
Perpetrators of Domestic Violence & Abuse’ training course in 2009-2010, we have reviewed and revamped this course
and it is now re-branded: ‘Tackling Abusive Behaviour — Taking Responsibility’. Delegate evaluations for 2009-2010 also

showed that adva training continues to be of high quality and very well received.

Delegates trained on adva
courses 2009-10

Table 2: Overall summary

Course No. of delegates
Level 1: Tackling Domestic Violence and Abuse 946
Level 2: Domestic Violence and Abuse — The Impact on Children 162
Preventing Murder and Serious Harm within Domestic Violence and Abuse 86
The MARAC Process in Devon — increasing safety for victims of DVA (Pilot) 77
The MARAC Process in Devon — increasing safety for victims of DVA 13
Managers Tackling Domestic Violence and Abuse 83
Tackling Perpetrators of Domestic Violence and Abuse 52
Domestic Violence and Abuse Awareness Raising for Schools in Devon 60
Tackling Domestic Violence and Abuse Awareness Raising for Councillors 8
In-house adva courses commissioned by single agency 230
Adva courses commissioned by Torbay 168
Total 1,885
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Table 3: Summary, by agency,
of delegates trained 2009-10

Private Sector

Children's Centres

Children's Services

Court and Associated Agencies
DCC, Adult and Community Services
DCC, Children & Young People’s Services
DCC, Chief Executives Directorate
DCC, Environment, Economy and Culture
DCC, Finance and IT

DCC, Personnel and Performance
Education

East Devon District Council

Exeter City Council

Family Services

Fire Service

NHS Devon/Devon PCT/Acute Trusts/DPT
Housing Associations

Mental Health Services

Mid Devon District Council

North Devon District Council
Nursery Schools

Police

Prisons and Associated Agencies
Probation

Registered Charities

South Hams District Council
Teignbridge District Council

Torridge District Council

Torbay Council

West Devon Borough Council

Youth Services

TOTALS
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Core adva domestic violence
multi-agency courses

Table 4: Summary of delegates trained 2009-10 by geographical location*

Location No. of Delegates
East Devon 125
Mid Devon 115
Torridge 42
Teignbridge 134
South Hams 98
Exeter 603
North Devon 188
West Devon 77
Plymouth 15
Torbay 16
Cornwall 6
Somerset 0
Total 1,419

*NB Geographical location = location of delegate’s work base, not location of adva training venue. The area does not
necessarily equate to the area that the Service covers, i.e. some Services, especially in Exeter are based in the city but
cover a much wider area.

We do endeavour to be equitable across Devon when setting up courses. However, from experience we find that courses
don’t always fill in some parts of Devon as they do in others.
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How the adva training programme

was funded

Table 5: Adva training budget 2009-2010

Actual
cost for level
14,115
7,395
1,868
1,150
2,124
3,254
288
(2,195)
(1,968)
0

0
19,887
45,918
120,230

Actual net cost
per course

224

569

467

230

163

465

*This figure includes courses that have been
cancelled and incurred cancellation fees.

Course Budgeted Budgeted Budgeted net Actual
no. of courses cost for level cost per course no. of courses
Level 1: Tackling Domestic Violence and Abuse 50 9,300 186 63
Level 2: DVA — The Impact on Children 14 16,000 1,143 13
Tackling Perpetrators of DVA 12 8,200 683 4
Tackling DVA Awareness Raising for Schools in Devon 10 2,500 250 5
Preventing Murder and Serious Harm within DVA 15 3,800 253 13
Managers Tackling DVA — the links to duty of care 8 8,700 1,088 7
Tackling DVA Awareness Raising for Councillors 3 2,200 733 1
In-house adva courses commissioned by single agency 17 (8,400) (200) 25
Adva courses commissioned by Torbay 15 (1,800) (120) 16
Multi-agency Housing Training 2 700 350 0
GP Training 8 1800 225 0
GENERAL BUDGET - 22,000 - -
TOTALS 154 70,000 — 147~
Gross Costs for Training 136,500
Income Sources Budget Actual
Internal Course fees 9,500 12,904 inc. cancellation fees
External Course fees 37,100 31,782 inc. cancellation fees
Early Years 4,200 7,500
LSC income 15,700 22,126
66,500 74,312
ADVA/ DCC 70,000 45,918
Total 136,500 120,230
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