
Do you, or someone you care for, need a break?

This leaflet outlines the Respite Care Services available for older
people, people with disabilities and carers. For parents who need a
break, please read our leaflet Overnight Breaks for Carers (Ref. 283).

What is Respite Care?

The term Respite Care generally means giving a carer a short break from
the person they care for - and the cared-for person a short break from
their carer! Respite care also applies to people who may not have a
carer, but need to have a break from their home circumstances. Respite
care can be provided either in a residential or nursing care home or
sometimes in your own home.

How do I arrange Respite Care?

If you think that you, or someone you care for, need a break, then you
should ask your local Social Services office for an assessment of need. 

This will involve discussing your needs with you to see if you are eligible
for our support. After agreeing your needs, they will be matched against
our Eligibility Criteria Checklist to ensure we are directing our services to
those people who need them most. Whether or not you meet our
eligibility criteria we can help you arrange respite care for yourself.

If you are eligible for respite care this will become part of your Care
Plan which can be reviewed if your circumstances change.

Will I have to pay?

Everyone has to make a contribution towards the cost of respite care;
how much you will have to pay will depend on your income and savings.
We will undertake a financial assessment to determine that amount, but
allowances will be made for existing expenses such as rent or Council tax.
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How long can I take a break for?

Respite Care breaks can be for as short as a day or two, or as long as a
month. The exact length of breaks you are entitled to will be agreed as
part of your Care Plan, this will be based on your particular
circumstances. (For example, a respite care break can be arranged while
a carer attends an important event like a wedding, or for a few weeks
while they are on holiday).

How often can I take a break?

This will be determined by your assessment, for example, from an
afternoon a month for fishing, or a couple of weeks a year away! Most
carers are able to take a break a couple of times a year. 

Book early!

Please note that respite care breaks in residential and nursing care homes
can be difficult to arrange at short notice; places fill up in advance at
busy times of the year such as Christmas. If you want to plan some
respite care, please give us as much notice as possible. We will do our
best to arrange a respite care break for dates to suit you, but your first
choice may not always be available.

Carers Break Vouchers

In some parts of Devon we are able to give carers vouchers that they can
exchange for respite care, this enables carers to arrange their own breaks.
Please contact your local office to find out if vouchers are available. 

Further information

To find out more, please refer to: Support for Carers (Ref. 6) and
Moving into a Care Home in Devon (Ref.10).



How to Contact your local Social Services office

20 St George’s Road
BARNSTAPLE EX32 7AU
Tel. 01271 388010
Fax: 01271 388020

Abbotsham Road
BIDEFORD EX39 3AF
Tel. 01237 475693
Fax: 01271 388950

Market Street
CREDITON EX17 2AJ
Tel. 01392 384100 
Fax: 01392 384177

St Edmund’s Court
16 Okehampton Street
EXETER EX4 1DU
Tel. 01392 384444
Fax: 01392 384439

Town Hall, St Andrew’s Road
EXMOUTH EX8 1AW
Tel. 01392 385700
Fax: 01392 385772

St Michaels, Orchard Way
HONITON EX14 1HU
Tel. 01392 385800
Fax: 01392 385811

Coombe Royal, Stentiford Hill
KINGSBRIDGE TQ7 4AD
Tel. 01752 891050
Fax: 01548 854294

Teign House, Kingsteignton Road
NEWTON ABBOT TQ 12 2QG
Tel. 01392 384900
Fax: 01392 384903Jacobspool
House, 11 West Street
OKEHAMPTON EX20 1LJ
Tel’ 01837 54864
Fax: 01392 383830

Abbey Rise, Whitchurch Road
TAVISTOCK PL19 9AS
Tel. 01822 614121
Fax: 01392 386748

Phoenix Lane
TIVERTON EX16 6LB
Tel. 01392 384100
Fax: 01392 384141

All calls are answered by local offices even if they have an ‘01392’ code.

Opening Times: Our local offices are open from 9am to 5pm
Monday to Thursday and from 9am to 4pm on Friday.
Outside office hours: (5pm to 9am and at weekends) please
contact our Emergency Duty Team on 0845 6000388 (low-call rate).

 



General Enquiries

Devon County Council Social Services Directorate
County Hall, Topsham Road, Exeter EX2 4QR

Tel. 01392 382332
Fax: 01392 382363

Hospital Social Work Teams

RD&E Hospital (Wonford)
EXETER EX2 5DW
Tel. 01392 402244
Fax: 01392 384439

North Devon District Hospital
Raleigh Park 
BARNSTAPLE EX31 4JB
Tel. 01271 322474
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Further copies from: Social Services General Office,
County Hall, Topsham Road, Exeter EX2 4QR. Tel. 01392 382946.
Other formats: For copies in other formats and languages, please
contact the Public Information & Communication Section, Tel. 01392
382332 (address above).
Comments on this leaflet: Please contact the Head of Public
Information & Communication, Tel. 01392 382566 (address above). 
Email: paul.giblin@devon.gov.uk
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