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There are a number of pieces of energy information legislation
which impose duties on suppliers and retailers of household
electrical appliances. The main duties imposed are the
requirements to provide an energy efficiency rating and energy
labelling for new appliances.

If you supply household electrical appliances
Suppliers of household electrical appliances are required to determine
the energy efficiency class of the appliance and have sufficient technical
documentation to enable the accuracy of an energy label to be assessed.
Information on the energy consumption of the goods must be provided
on request and the information must be available for at least five years
after the production of the appliance.  They must also provide energy
labels to retailers, free of charge, to be displayed with the products.

If you sell household electrical appliances
Retailers of household electrical appliances must provide this energy
information by clearly labelling the products on display, so that
consumers can make informed decisions about the electrical goods that
they purchase.  The suppliers of household electrical appliances are
required by the Regulations to supply the necessary labels free of
charge to retailers, who must then display them with the goods.

This labelling requirement also applies to products sold by mail order,
catalogue or over the internet and must therefore be included in your
literature or on your website.  It must also be provided to customers if
you hire out electrical equipment.

The sale of second hand goods however is not covered by the
regulations.

The household electrical appliances that need to be labelled include the
following items, but please note that some products are exempt from
energy labelling, depending on their size and power rating:

■ washing machines * ■ refrigerators and freezers

■ tumble dryers * ■ electric and fluorescent lamps *

■ combined washer-driers ■ household electric ovens *

■ dishwashers ■ household air conditioners *

*Subject to exemptions



The Energy Label
An example of an energy label is shown
opposite and it should include the
supplier’s name, the model, the model’s
energy efficiency class and its energy
consumption.  Other information will
need to be included, but this will vary
depending on the type of appliance.
Further information can be found in the
legislation, or by contacting the Trading
Standards Service.  

Legislation
Energy Information and Energy
Efficiency (Miscellaneous Amendments)
Regulations 2001

Energy Information (Combined Washer-
Driers) Regulations 1997

Energy Information (Dishwashers)
Regulations 1999

Energy Information (Household Air
Conditioners) Regulations 2003

Energy Information (Household Air
Conditioners)(No 2) 
Regulations 2005

Energy Information (Household Electric Ovens) Regulations 2003

Energy Information (Household Refrigerators and Freezer) 
Regulations 2004

Energy Information (Lamps) Regulations 1999

Energy Information (Tumble Driers) Regulations 1996

Energy Information (Washing Machines) Regulations 1996 as amended 
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Trading Standards Service

This leaflet is not an authoritative interpretation of the law and is intended
only for guidance.  For further information and business advice contact your
local Trading Standards Service.

Devon County Council Trading Standards Service
County Hall,Topsham Road, Exeter EX2 4QH

Phone: 01392 381381   Fax: 01392 382732
Email: tsadvice@devon.gov.uk
Or visit our website: www.devon.gov.uk/tradingstandards

Office hours: 9am to 5pm (Monday–Thursday), 9am to 4.30pm (Friday)
We welcome calls through Typetalk

Want to be recognised as a customer friendly business? 
Join our Approved Trader Scheme

If you would like a summary of this in a different format
such as large print, Braille or tape, or in a different
language, please contact the Council’s Information
Centre on 01392 380101 or email: info@devon.gov.uk

This is printed on recycled paper

When you have finished with it please 
recycle and help the environment.
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