
 

 

This is one of 18 leaflets in the “WiseBuy” series 

to enable people to choose the right product for 

easier living.  The titles include: 
 

1 Choosing an Armchair 

2 Choosing a Bath with a Door 
3 Choosing a Bathlift 

4 Choosing a Commode 
5 Choosing an Electric Bed 

6 Choosing an Electric Wheelchair 
7 Buying by Mail Order 

8 Choosing a Riser Recliner 
9 Choosing a Scooter 

10 Choosing a Stairlift 
11 Choosing a Walking Stick 

12 Choosing a Wheelchair 
13 Choosing a Wheeled Walker 

14 Choosing a Mattress 

15 Choosing a Social Alarm 
16 Choosing Grab Rails 

17 Avoid Slips and Trips 
18 Choosing a Power Pack 

 

 

 

 

Large Print Versions Available on Request 
 
 

~ For more information contact your local ~ 

Independent Living Centre : 01392 687276 
Citizens Advice Bureau : see local phone directory 

Trading Standards Dept. : 0870 872 9000 
Social Services Dept. : see local phone directory 
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Don’t be taken for a ride… 

 
 
… read our useful information guide 

before you buy a Scooter 
 

 

Produced and Distributed by: 

Assist UK (formerly DLCC) 

Telephone: 0870 770 2866 
Textphone:  0870 770 5813 

Web site: www.assist-uk.org 

Copyright owned by: 

Disabled Living, Manchester 

0870 777 4714 
www.disabledliving.co.uk 

 
 

 

 
 
 

 
 

 
Independent Living Centre 

Isca House 

Haven Road 
EXETER  EX2 8DS 

Telephone: 01392 687276 
 

Fax: 01392 423427 

Web: www.devon.gov.uk/ilc 
E-mail: ilc-exeter@devon.gov.uk 



Can you say YES to these questions? 

Have you decided whether you want a 3 or 4 wheeled 

scooter? 

YES 

[   ] 

  

When you try a scooter, does it feel safe, sturdy and 

comfortable?  Try for a minimum of 30 minutes before 

you buy.  Can you reach and work the controls 

comfortably, get on and off independently and is there 

enough leg room? 

YES 

[   ] 

  

Have you thought when you will want to use your 

scooter?  For instance, if you use it a lot, it will need to 

be extremely comfortable and durable. 

YES 

[   ] 

  

Will you want to use it indoors at all?  If so, it will need 

to go through doorways and probably up a step.  Don’t 

forget shops, pubs, restaurants, etc. 

YES 

[   ] 

  

Where will you keep your scooter when not in use?  Can 

you access this area yourself?  Try before you buy 

YES 

[   ] 

  

If you leave your scooter outside at home or when 

visiting, will it be safe and can you immobilize it? 

YES 

[   ] 

  

Will you need to go over rough ground or grass?  If so, 

has the scooter got a good tread on the wheels? 

YES 

[   ] 

  

Do you need to climb kerbs?  Always avoid these where 

you can, but be prepared if you can’t.  The bigger the 

wheel the bigger the kerb than can be tried.  Kerb 

climbing is never very comfortable.  Have you tried 

before you buy? 

YES 

[   ] 

  

If the weather is bad will a cape or warm clothing be 

adequate and will you need a waterproof seat? 

YES 

[   ] 

  

Will you want to take the scooter in a car?  Have you 

thought about who will lift it in or will you need a ramp or 

a hoist? 

YES 

[   ] 

  

 

Would you want the scooter to fold or take to pieces?  If 

so, have you tried doing this before you buy? 

YES 

[   ] 

  

If you need a ramp, have you checked with your local 

Social Services to see if they can help before you buy 

your scooter? 

YES 

[   ] 

  

Can you charge and maintain the scooter yourself? YES 

[   ] 

  

Is the shop where you purchased your scooter close at 

hand when you need their assistance for repairs and 

service? 

YES 

[   ] 

  

Have you thought about how far you want to travel each 

day?  You weight, hills, surfaces, kerbs and cold weather 

can all affect the range of your scooter, so be wary of the 

range stated on the literature. 

YES 

[   ] 

  

Do you want to travel at 4mph? 4mph vehicles can only 

travel on the pavement while 8mph vehicles can also 

travel on the road. 

YES 

[   ] 

  

Consider insurance and/or joining a breakdown service.  

We highly recommend this. 

YES 

[   ] 
 

COULD YOU ANSWER ‘YES’ TO ALL THE QUESTIONS? 
IF NOT TELEPHONE YOUR LOCAL INDEPENDENT LIVING 

CENTRE ON 01392 687276 

 
 

Prices start under £1,000 for a small scooter, but check 
it will do what you want.  2nd hand scooters can be 

purchased from some shops 

2011 

 

Assist UK is the national network for advice on 

independent living equipment where anyone having 

difficulty with everyday tasks can get advice, information 

and try out a wide range of products and solutions.   
 

To find your nearest centre call us now on 0870 770 2866 

(Textphone 0870 770 5813) 


